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QUY DAU TU TRAI PHIEU TECHCOM (TCBF)

CHAO BAN CHUNG CHI QUY DAUTY

TRAI PHIEU RA CONG CHUNG




Uy ban Ching khodn Nha nude cp gidy phép phat hanh chiing chi quy ra cbng ching c6 nghia 1a
viéc xin phép 18p Quy va phat hanh chimg chi quy dau tw da thuc hién theo cic quy dinh cia phap
luat lién quan, khéng ham y bio dam vé néi du

ng ciia Ban céo bach cling nhu myc tiéu, chién lvoc
dau fr ciia Quy.

QUY DAU TU TRAI PHIEU TECHCOM (TCBF)

Gidy chitng nhan ding ky chao ban chirng chi quy ra cong ching sé: 29/GCN-UBCK do Chi tich Uy ban
Chiing khoan Nha nuée cp ngay 01/06/2015

BAN CAO BACH QUY MO
CHAO BAN CHUNG CHi QUY PAU TU CHUNG KHOAN RA CONG CHUNG

Bin cdo bach nay duge cung cap tai:

Cong ty TNHH Quan Iy quy Ky thuong - TechcomCapital (“TCC™

Dia chi : Téng 10, tda nha Techcombank Tower, 191 Ba Triéu, Hai Ba Trung, Ha Noi, Viét Nam
Di¢n thoai : (84-24) 39446368 Fax: (84-24) 39446583
Website : www . techcomeapital.com.vn

Phu trich céng bb théng tin:
C)ng : Pidng Luu Ding — Giam déc
Dia chi : Cong ty TNHH Quan Iy quy K¥ thuong
Ta‘ing 10, tda nha Techcombank Tower, 191 B4 T riéu, Hai Ba Trung, Ha N6i, Viét Nam
Dién thoai : (84-24) 39446368 Fax: (84-24) 39446583

Quy dau tw chimg khodn dige mé ta trong Bén cdo bach nay la Quy duoc thanh Igp theo Lugt C hing
khodn s6 70/2006/QH 11 do Qudc héi Nude C ong hoa xd@ hgi chi nghia Viét Nam thing qua ngay 29
thang 06 ndm 2006 va cdc vin bon huedng dén thi hanh. Ban cdo bach nay da duge dang ky voi Uy
ban Ching khodn Nha nude ngay 07 / 08 /2018,
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THONG BAO QUAN TRONG

Céc nha diu tu nén nghién ciru Ban Céo Bach nay mdt cach cin trong va toan dién va khong nén coi noi
dung hodc céc tém tit & day la cac tur vén lién quan dén phap 1y, thué, hoc tai chinh/diu tu va nén tham
khao y kién chuyén gia trr vén ciia minh v& céc yéu cdu phap 1y hodc cac diéu kién holic bat k¥ cdc han ché
ndo khac lién quan dén viéc ding ky mua, mua, cho ting, nim gilt, dinh doat (chuyén nhugng; chuyén dbi
quy hodc ban hodc chuyén ddi thanh tién) céc Pon Vi Quy, viée xit Iy khoan thu nhip (néu ¢d), loi nhuén
diu tu, hoge cac khoan phan phéi loi nhudn, cic khoan thué khac lién quan dén viéc ding ky mua, mua, cho
ting, nim gilr, dinh doat (ban, chuyén giao, chuyén déi qu¥ hodc ban hodc chuyén ddi thanh tién) cac Pon
Vi Quy trong pham vi lanh thé 1 phan ap dung d6i véi quéc tich, noi cu trit clia minh hodc theo ludt phap
ctia bét ky quéc gia hay lanh thd nao ap dung cho Nha Pau Tu hoic bit ky qu§ duge quan Iy nao duge st
dung dé mua Pon Vi Qu, va xéc dinh céc vin dé c6 thé phit sinh lign quan dén phép ly, thué, tai chinh
hay cac van dé khac tir viéc mua va nim gitr Bon Vi Quy truéce khi quyét dinh déng ky mua Don Vi Quy.

Ban Céo Bach nay va Cic Pon Vi Quy chua duge ding ky & bit ky lanh thé tai phéan nao ngoai Viét Nam.
Viéc céng bd Ban Cao Bach nay tai mot sé lanh thé taj phén c6 thé bi han ché hojc phai tuan thi c4c yéu
chu vé ding ky. Theo d6 & mét s6 nude, ngudi doc Ban Cao Bach cin phai hidu va phai tudin thi cic han
ché d6. Ngudi nhan duoc Ban Co Bach ndy hofic bt ky Don Ping Ky nao tai lanh thé taj phén néi trén
khéng dugc coi Ban Cdo Bach nay hay Pon Ding Ky ciu thinh ban chio mua Bon Vi Quy hay sir dung
Don Ding Ky trong bét ky tredng hop nao, trir khi tai lanh thé tai phan d6 ban chao nhur thé t6i ho 6 thé
duge coi 13 hop phép va Pon Ding Ky ¢6 thé duge sir dung mét cach hop phap ma khéng can phai tuan thi
bat ky yéu ciu dang ky hodic yéu ciu phép Iy nao khic.

Khéng nguti nao dugce ty quyén dé cung cép bét ky théng tin hodc dua ra bit ky tuyén bé nao khéng duge
xdc nhan trong Ban C4o Bach nay lién quan dén dot phat hanh ndy hay viéc phét hanh cic Bon Vi Quy, va
bt ky thdng tin hodc tuyén bd nao khéng c6 trong Ban Cio Bach nay khong duogc dwa vao nhu 13 d3 duoc
phé duyét boi TechcomCapital. Nha Dau Tu dugc yéu cdu phai kiém tra cac thong tin vé uy tin cua ca
nhén/cong ty ma minh uy thic Pon Dang Ky vi uy thic thanh toan cho bét ky giao dich nao véi Quy. Quy
hofic TechcomCapital khéng chiju trach nhiém cho bét ky hanh vi dwoc thye hién bdi céc té chirc trung gian
dai dién cho hoidc duoc cho la dai dién cho Nha Piu Tuv dé.
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I. NHUNG NGUOI CHIU TRACH NHIEM CHINH VE NOI DUNG BAN CAQ BACH
1. Cong ty quén Iy quy

Ong Ho Hing Anh Chire vu: Chu tich Héi ddng thanh vién
Ong Ding Luu Diing Chire vu: Giam ddc
Ba Phan Thj Thu Hing Chire vu: K¢é todn trudng

Chiing tbi dam bao rfmg cac thdng tin va sé liéu trong Ban Cdo Bach nay 13 pha hop voi thue té ma chimg
tdi dugq biét, hoiic dﬁrdiéu tra, thu thdp mét cach hop ly. Tuy viy, théng tin trong Ban Cao Bach nay chua
dugc thim dinh bai bit ky bén nao khac ngoai trir nhu dugc de cap tai Ban C4o Bach nay.

2. Ngin hang giam sat

Ngén haing TNHH M6t Thanh Vién Standard Chartered (Viét Nam)
Dai dién theo phap ludt: NIRUKT NARAIN SAPRU

Chtre vu: Téng Giam déc

Ban cdo bach niy 1a mét phan cia hd so dang ky chao bén do Cong ty TNHH Quén 1y quy K§ thwong
(Techcom Capital — “TCC”) lap. Chiing t8i, véi tw cach 1a Ngéin hang Gidm sat cia Quy Dau tu trai phiéu
Techcom (TCBF) s& chiju trach nhiém theo cde quy dinh trong pham vi Hop Déng Cung Cap Dich Vy Gism
Sat Quy duoc ky két gifia chiing t6i voi Céng ty TNHH Quan ly quy Ky thuong, 1a cdng ty quén ly Quy
Dau tur trai phiéu Techcom va theo quy dinh cta phdp ludt. Chang t8i tin rang viéc phén tich, danh gia va
Iua chon ngdn tir trén Ban Céao Bach nay da duoc thuc hi¢n mét cach hop 1y va cdn trong bai TCC va cac
bén khéc c6 trach nhiém theo luét dinh.

II. CAC PINH NGHiA
“AML” nghia [i phong chéng rira tién.

“Ban Céo Bach” 1a tai lidu nay, cic phu luc kém theo va nhirng higu chinh hop [¢ (néu cd)
sau do boi TCC, cung cip va ¢dng khai chinh xac, trung thue va khach
quan céc thdng tin vé Quy TCBF va cac thong tin lién quan dén viéc chao
bén, phat hanh va giao djch Chiing Chi Qu¢ TCBF.

“Ban Dai Dién Quy” [@ m6t ban duge Pai Hoi Nha Dau Tu biu ra dé dai dién cho cic Nha Biu
T nham muc dich gisam sat hoat ddng cia Quy, Cong Ty Quan Ly Quy va
Ngén Hang Gidm Sat.

“Chimng Chi Qug” la chirng khoan do TCC dai dign Quy TCBF phat hanh dué"i dang ghi sb
hodc but toan, 1a bing chimg vé quyén hop phap ctia Nha Bau Tu déi vsi

1t I3

tai san hay von cla Quy tuong tmg véi sb liong Don Vi Qui do Nha Diu

Tu nam gitr.

“C6 Tie cua Quy” 1a céc khoan lgi nhuin con lai cia ma Quy sau khi trlr di céc chi phi/gia
dich vu hop 1€ va duoc phéan phoi cho Nha Pau Tu trong ing vai s6 lugng
bon Vi Quy ma ho nim gilt, va duge Pai H6i Nha Dau Tu théng qua.

“Cong ty TNHH Quén Iy 1a cong ty duge thanh lip theo Gié"}y phép hoat dong sb 40/UBCK-GP do

Quy K¥ thuong” Uy ban Chirmg khoan Nha nudc cip ngay 21/1 072008 va Giay phép diéu
chinh ngudi dai dién o 48/GPPC-UBCK do Uy ban Chirng khodn Nha
nudc cap ngdy O§/09/20 12 hodc bat ky Cong ty quan 1y qu¥ nao khac duge
chi dinh thay the. Cong ty TNHH Quan Iy Quy K¥ thuong durge uy thac
quan ly Quy Pau tu Trai phiéu Techcom.

“Cong Ty Quian Ly Quy”  la Cong ty TNHH Quén ly Quy Ky thuong nhu mé td & muce IV.1. cia Ban
Céo Bach nay.

“Cong Ty Kiém Toan” I cong ty kiém todn doc lap thyc hién vige kiém todn hang nam tai san cia
Quy duge Pai Hoi Nha PAu T chi dinh,

“Pai ly Chuyén Nhuong”  ¢6 nghia 1a Trung tam Tuy ky ching khodn Viét Nam nhu mé 3 tai myc

VIIL1. chia Ban Céo Bach nay do Céng Ty Quan Ly Quy vy quyén thuc
hién dich vu dai ly chuyén nhuong cho Quy.
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Dai Ly Ky Danh

“Pai Ly Phén Phéi”

“Dai Hoi Nha Pau Tu”

“Diém Nhin Lénh”

“Diéu Lg”

“Don biang Ky”
“Don Vi Quy”

“YND”
“DPP”

“DRIP”

“Bau Tu Dinh K3

iiNAV’J
“HNX:)

“HNX Index”
(EHSXBB

“Hé Théng Ké Toan Viét

"

Nam

“Hop Pdng Gidm S4t”
LEIPO'}!

CKY(C”
“Lénh Ban”

“Lénh Béan Bugc Chip

Nhén”

“Lénh Mua”

“Lénh Mua Dugc Chép

Nhin”
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1a dai Iy phan phéi dimg tén chi s& hitu i khoan ky danh, thuc hién giao
dich chimg chi quy thay mit cho cic nha ddu tu tai s0 phu. Chi tiét hoat
dong ctia Dai Ly Ky Danh duoc quy dinh tai diéu 45 cua Didu Lé

[4 t& chire kinh doanh chirpg khodn, ngén hépg lru ky, ngan hang thuong
mai, doanh nghi¢p bao hiém, t6 chirc kinh & khac da ding ky hoat dong
phéin phdi chl’n}g chi quy m¢ va duge Cong ty Quan Ly Quy lira chon lam
dat ly phén phoi..

14 cude hop cia nhitng Nha Dét} Tu ¢6 quyén bidu quyét cia Qu¥ duoc td
chire dinh ky hay bat thuémg dé thong qua céc van d€ cta Quy can ¢é sy
quyét dinh cua nhitng Nha Bau Tu. Pai H6i Nha Pau Tur 1a co quan ¢o
thim quyén cao nhit ciia Quy.

1a tru s& chinh ctia Dai Ly Phan Phéi’hoac chi nhémh, phong giao dich, vin
phong dai di¢n cta Bai Ly Phén Phéi duoc uy quyén dé nhan lénh tir cac
Nha DBau Tu nhu quy dinh tai myc VII va Phy Luc 1 ctia Ban Céao Bach
nay.

1a didu 16, cac phu luc kém theo quy dinh co ché va céc sira ddi hop phap
{néu ¢6) quy dinh quy ché quan 1y cho Quy TCBF.

la don dang ky mé tai khoan giao dich Don Vi Quy.

1a vén f)iéq Lé duge chia thanh nhiéu phan bing nhau khi két thiic dot phat
hanh lan dau ra ¢cong ching. Meénh gia don vi quy cua dot phdt hanh lan
ddu 14 10.000 dong/ don vi. Mdi don vi quy dai di¢n cho phéan loi nhugn va
von nhu nhau ctia Quy va c6 mét quyén biéu quyét.

1a tién té hop phap cua nude Cong hoa Xa hodi Chu nghia Viét Nam.

1a lya chon nhén ¢b tic bfmg tién nhu dugc mé ta chi tiét tai muc IX.6.1,
12 lua chon tai dau tu ¢ tirc nhyr duge mé ta chi tiét tai muc 1X.6.1.

1a ké hoach diu tur dinh ky tirc 13 ké hoach dau tr vao Quy theo mét chu ky
deéu ddn nhu duge mé ta chi tiét & muc [X.3.9. ciia Ban Céo Bach nay

la gié trj tai san rong, duwoc xac dinh bfmg téng gid tri thi trurdomg cic tai san
va cac khoan dau tw do Quy s& hiru trir di cdc nghia vu ng cia Quy duoc
tinh dén ngay gan nhat trude Ngay Pinh Gia.

la 8¢ giao dich chirng khoan Ha Noi.
14 chi 56 chimg khoan ciia HNX,
14 8¢ giao dich chimg khoan thanh phé Hd Chi Minh.

14 hé thong ké todn quy dinh béi BS Tai Chinh cia nude Céng hoa X3 hoi
Chu nghia Viét Nam quy dinh 4p dung cho cac ¢ong ty dugce thanh 14p tai
Viét Nam.

1a hop dong duge ky két giita TCC va Ngan Hang Gidm Sét.

12 phat hanh 1dn diu ra cong ching tire 1a khi Bon Vi Quy duoc chao ban
cong khai ra céng ching lan diu tién.

12 nhan biét va tim hiéu khach hang.

1a 1énh ctia Nha Dau Tu yéu ciu Qu¥ mua lai mdt phan hay tt ca Don Vi
Qu¥ ma Nha Dau Tu sé hitu.

14 Lénh Bén duge chép nhan dé thuc hié‘n sau khi s lugng Bon Vi Quy
dat ban duge xac nhan sd hitu bai Nha Diu Tu d6.

[a 1énh ctia Nha Diu T yéu ciu Quy phat hanh Bon Vi Quy.

la Lénh Mua dugce chdp nhan dé thue hién sau khi hd so déing ky mua duoc
chép nhén va tién mua duoc xac nhan di nhan duge.




“Lénh Chuyén Nhuong”

“Lénh Chuyén Nhuong
BPugc Chap Nhan”

“Lénh Chuyén Déi Quy”
“Lénh Chuyén DPbdi Quy

Puoc Chép Nhan”
“Lénh Buge Chip Nhan”

“Lugt” hay “Phép Luat”
“Nim Tai Chinh”

“Ngdy Lam Viéc”
“Ngdy Dinh Gi4»

“Ngdy Giao Dich”

“Ngian Hang Giam Sat”

“Nha Diu Ty”

“Ngay Chét Danh Sach”

7IBan c¢do bach Quy mé TCBF

13 1énh clia Nha Pau Tu chuyén nhuwong quyén s¢ hitu mot sb lugng xic
dinh Don Vi Quy cho ngudi khac dudi dang qua ting, thira ké hodc thuc
hién lénh ctia tda 4n.

1a Lénh Chuyén Nhuc_)‘nﬂg duoc chﬁp nhin dé thue hién sau khi sé hrong
Don Vi Quy dugc chuyén nhuong duoc xic nhin s& hitu béi Nha Piu Tu
do.

12 1énh cua Nha Diu Tur yéu ciu ban mot phin hay tat ca cac Bon Vi Quy
cita Qu¥ ndy d€ mua Pon Vi Quy ctia Qu¥ khac.

La Lénh Chuyén Déi Quy duoce chip nhan dé thue hién sau khi 56 lugng
Bon Vi Quy s& ban duoce xac nhan s& hitu bdi Nha Pau Tu do.

1a timg Lénh Ban Dugc Chép Nhan hodc Lénh Mua Dugc Chap Nhin hoic
Lénh Chuyén Bdi Quy Duoc Chip Nhin hoic Lénh Chuyén Nhuon g Buge
Chép Nhaén hodc la mét nhém lénh bao gdm céc 18nh trén trude Thai Didm
Déng Sb Lénh.

1a ludt hay phép luat ctia nuée Cong hoa Xa hdi Chu nghia Viét Nam,

1a giai doan 12 (mudi hai) thang bt diu tir ngay 01 thang 01 va két thic
vao ngdy 31 thang 12 clia ndm, Nam tai chinh dau tién cia Quy bat dau tr
ngay SSC cip gidy phép thanh 18p cta Quy d6 dén hét ngay 31 thdng 12
clia ndm do, trir khi thoi gian con lai clia nam diu tién it hon 3 (ba) thang,
trong truong hop d6, ndm tai chinh dau tién s& két thic vao ngay 31/12 cua
nam sau.

la ngdy thi trudng chirng khoan md cira giao dich tai Viét Nam.

La ngay ma Coéng ty Quan Ly Qu§ xdc dinh gia tr tai san rong clia Quy
theo quy dinh tai Luét chirng khoan va Diéu 18 Quy.

Gid te tai san rong cua Quy duge xac dinh hang ngay va cubi thang. Trong
trueong hop ngay dinh gid roi vao ngay nghi hoiic ngay 1€ thi ngay dinh gia
1a ngay lam viée ké tiép lién ngay sau do. D&i véi ky dinh gis hang théng,
ngay dinh gid 1a ngdy dAu tién ciia thang tiép theo va khong thay déi ké ca
truong hop ngdy dinh gia roi vao ngay nghi hoiic ngay I8.

la ngay dinh gia ma ¢dng ty quan 1y qu¥, thay mat quy, phat hanh va mua
lai chiing chi quy mé.

1a Ngén hang TNHH Mgt Thanh Vién Standard Chartered {Viét Nam), mbt
ngan hang thuvong mai duge thanh lap theo Gidy Phép Thanh Lap va Hoat
Bong s 236/GP-NHNN do Ngan hang Nha nude Viét Nam cdp ngay 08
thang 09 ndm 2008 (nhu duoc sita déi vao timg thodi diém) va duge cdp
Gidy ching nhan dang ky hoat dong luu ky chimg khoan sb 08/GCN-
UBCK do Uy ban Ching khodn Nha nuéc cap ngay 7 thang 5 nam 2015,
thue hién cc nghiép vu (i) bao quan, Iuu ky chirng khodn, tai liu xdc nhin
quyén s& hitu tai san hop phap cua Quy; cdc hgp dong kinh té, cac chimg
tlr ¢ lién quan dén tai san coa Quy dong thai giam sat hoat ddng clia Quy;
(i1) thue hign chirc nang gidm sat toan bd quan ly tai san cla Quy do Céng
ty Quan ly Qu¥ thuc hién . Quyén va nghia vy clia Ngan hang gidm st
dugc quy dinh tai Piéu 35 cia Didu 16.

12 c4 nhén, t4 chirc trong nuéce va ngodi nude nim git Ching Chi Quy va
duoc ding ky tén trong S6 Pang Ky Nha Dau Tu.
l& ngdy ma cdc Nha Piu Tu duoc ghi nhan trén S6 Dang Ky duoc xem 13

du didu kién tham du Pai Hoi Nha Péu Tu, nhin b thc va cac hoat déng
khéc ciia Quy.




\’.CQuy!!

“Sé Ding Ky”

“SSC” hay “UBCKNN”
“Thoi  Piém Déng  sd
Lénh”

*Vén bieu L&”

“VN Index”
Céc dinh nghia khac
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la Quy Pau Tu Trai phiéu Techcom (TCBF) duge mé ta trong Ban Céo
Bach nay.

14 tai liu ghi nhin théng tin vé m&i Nha Piu Tur.
1a Uy ban Chimg khoén Nha nude ciia Viét Nam,

13 thoi diém cubi cung céc [énh giao dich Pon Vi Qu¥ nhan duoc tai Pai
Ly Phan Phoi duge thuc hién tai Ngay Giao Dich, nhu quy dinh chi tiét tai
muc [X.3.2. cia Ban Cdo Bach nay.

12 tong s6 vén bing tién do cac Nha Diu Ty thue g6p trong dot phat hanh
Chirng Chi Quy 1an dau ra cbng chang va dwge ghi trong Piéu Lé

1a chi sb chitng khoan cia HSX.

Céc dinh nghia khac (néu c6) s& duoc hidu nhu mé ta trong Ludt 4p dung
theo tirng hoan canh sir dung ctia Piéu Lé hoic ctia Ban Cio Bach nay.




1. CO HOI PAU TU

1. Lgi thé cia quy mé

Quy md 1a mot kénh dau tur twong d6i méi mé ddi véi cac nha diu tur ¢a nhén tai Viét Nam nhung dvoc dy
bao s& tro thainh mét xu thé trong tuong lai gén. Pau tw vao quy mé ¢ nhiéu wu didm so véi diu ching
khodn riéng 1¢ hay déu tu vao cac loai hinh quy khée nhu quy déng, quy ETFs hay quy tin thac:

* Dadang héa danh muc dau t:Nha ddu tr sé hitu chimg chi quy mé ngha 12 dang dau tr vio mét danh
muc bao gdm céc loai chirng khoan khéng tuong quan, qua dé g6p phén da dang héa rii ro véi chi phi
thap hon so véi du tw riéng 1€ vao tirng loai chitng kho4n.

* Quan Iy tai sdn chuyén nghiép:Nha diu ty dugc tiép cin vai dich vu quan Iy tai san chuyén nghiép bdi
céc chuyén gia nhidu kinh nghiém, c6 trinh d6 chuyén mén cao vé diu tu va quan trj danh muc dau fu.
Nho 46, nha déu tr ¢6 thé dat duge higu qua dau tr cao hon ma khéng tén nhiéu thoi gian.

* Tinh thanh khodn cao: Loi thé cha quy mé so voi quy dong 1a dinh ky phat hanh va mua lai chiing chi
qu¥. Do d6, nha dau tu c6 thé linh hoat bo tién vao hodc rit tidn ra bing céich giao dich vdi quy vao ngay
duge quy dinh.

" Gid mua/ban chitg chi quy khong bién ddng ngodi gid tri tai san rong nhie quy dong niém yét: Quy mé
cho phép nha dau tr dwoc mua/ban chirng chi quy véi gia mua/ban chinh bing gia trj tai sdn rong cia
quy vao ngdy giao dich cdng véi gia dich vy phét hanh/trir di gia dich vu mua lai, gid dich vu chuyén
tién va thué (néu c6).

* Tinhlinh hoat cua “gia dinh qup”': Thong thudng, quy mé 1d mét phén ciia “gia dinh qu¥” ma cong ty
quén ly quy s& hitu. Do dé, nha diu tur ¢6 thé dé dang chuyén tir quy¥ nay sang qu¥ khic khi muc tiéu dau
tu thay d6i véi chi phi thip hon so vai vige chuyén ddi dau tu chiing khodn riéng lé.

2. Téng quan tinh hinh kinh t& vi mé

Nén kinh té Viét Nam nhin chung da vuot qua giai doan khd khan nhét ké tir théi ky hau khing hoang kinh
té thé gisi 2008. GDP tiép tuc duy tri da tang trudng trong nam 2016, lam phat dugc kiém ché & mirc thip,
ty gia 6n dinh va mit bing lai suit gidm manh 13 nhitng du hiéu r3 nét cho thdy kinh té dang phuc hdi va
mo ra trién vong ctia mot chu ky ting trudng mai.

Ting truéng GDP c6 xu hiwong phuc héi i lai.

Giai doan 2008 - 2012, nén kinh t& nude ta gip nhiéu khé khan. Téng san phém trong nude (GDP) ting
truéng chdm, s6 doanh nghiép giai thé ph4 san tang manh, hang ton kho 1én, ty 1€ no x4u cao, i suit cho
vay ting manh vuot mire sinh lgi ctia doanh nghiép.

Nh&r vao nhitng né Iuc diéu hanh kinh té vi m thng qua cac chinh séch tidn t& thit chit, kich cdu va ti co

X
A A

cau nén kinh té ciia Chinh phu, nhitng tin hiéu héi phuc ¢4 xuét hién tr cudi nam 2013.

Nam 2016, trong bdi canh nén kinh té thé gi¢i tang truong chim lai, tang truéng GDP cia Viét Nam vin &
mue khé va dat 6,21% (cao hon so véi du bio ctia Ngin hang Thé gidi). Trong d6, Cong nghiép xay dung
va Dich vu tiép tuc 14 hai khu vure dong nhiéu nhét trong ting trudng GDP cia Viét Nam (tvong Ung tang
7,57% va 6,98% so v6i ciing ky nam truée).
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GDP Viét Nam 2000-2017
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Ty I¢ lgm phdt ¢ mikc thip
Sau giai doap lam pht ting 1én 2 con sé vao nim 2008 (23%) va 2011 (19%) do anh hudng cia khiing
hoang kinh t& thé giéf%, Chinh phn d3 thyc hién cic bude di manh mé dé nham muc tiéu kiém ch{: lam phat.
Vi cac chinh sach tién té linh hoat, chinh sach tai khéa chét chg, diéu hanh lai suat phu hop, kiém soat du
no tin dung va bao dam chat luong tin dung, di€u hanh hiéu qué ty gi4, thj trudng ngoai héi, bao dam gia
tri dOng tien Viét Nam..., lam phét da c6 dau hidu gidm toc ro rét.

Ty 1€ lam phat (%)
25 s . -y -

1

20 Vi mé dn djnh,.

nén kinh té
phue hi

15 .

gt

1598 2000 2002 2004 2006 2008 2010 2012 2014

Nguén: World Bank, Techcom Capital

Lam phét tdng thé nam 2017 ude ting khoang 3.5% so voi guéi nim 2016 va 13 nam thir 4 lién tiép duy tri
& mure thap dudi 5%. Déng chu y, lam phat 2017 (3.5%) thap hon so véi muc lam phat ndm 2016 (4.74%)
do gia dich vu y té va giao dich ting chdm hon, trong khi gia thyc phdm giam,

Mt bang ldi suiit tré vé mikc én dinh.

Lai sudt ngén hing da tirng c6 thoi didm bj dy lén rét cao trong giai doan 2008 ~2011 do énh huéng ciia
khing hoang kinh t&, lam phét cao va hiéu qua dau tu thap. Tir ndm 2013, mat béng lai suit da tré lai mire
on dinh nhu ndm 2007. Tir thang 10/2014, NHNN tiép tuc ha tran l4i sudt tidn glri VND céce ky han ngin tir

6% xudng con 5,5%, tao co hoi giam 1ai vay, hd trg tich cuc cho hoat dong san xuat kinh doanh va thic diy
tang trudng tin dung.
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L4i sudt (*) trung binh cia céc ngan hang thuong mai (%)
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Sau 4 nam trién khai, hoat dong tai co cu nganh ngin hang di dat dwgc cde muc tidu dén nam 2018, dam
bao tinh thanh khoan hé thong va tao nén tang tich cuc cho kinh té vi mé. Bi kém véi lam phat thap va 131
sudt on dinh 12 bang ching cho sy thanh cong trong viéc diéu hanh chinh sach tién té cia Viét Nam, cing

cb niém tin vao mét ky ting trudng maoi.
Hoat djng thwong mgi ting trivong tich cuc.

K& tir khi chinh thir gia nhdp WTO (2007), xuit khdu Viét Nam da lén tuc duy tri mire ting trudng cao,
c0 cau xuat khau chuyén dich dan tir san pham thé (dau mo, than d4, cao su, gao) sang san pham cong
nghi€p ché bién va cic san phim c6 ham lirong cong nghé cao.

(Gid tr] XNK va can cin thuong mai (ty USD)
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Ngud‘n: WorldBank, Techcom Capital

Can cln thuong mai cha Viét Nam niam 2017 dat thing du 2.67 ty USD, trong d6 kim ngach xuat lfhéu dat
213.7 ty USD (+21%Yo0Y) vi kim ngach nhép khiu dat 211.1 ty USD (+21.2%Y0Y). Hoa Ky tiép tuc la
thi truong xuit khiu hang hoa [én nhét cia Viét Nam vai kim ngach xuit khiu dat 41.5 ty USD, theo sau
boi thi truong EU véi 38.3 ty USD. Trong khi do, héng hod nhap khiu chi yéu dén tir thj trudng Chau A
véi Trung Quéc va Han Qude 1a 2 qude gia ¢ gia tri nhap khiu vio Viét Nam I6n nhat (tuong iing dat 58.5
ty USD va 46.8 ty USD). V& miit co cdu hang hod, linh kién dién thoai, dét may 13 2 mit hang xuit khiu
chi lye (twong Gmg dat 45.1 ty USD va 25.9 ty USD), trong khi mat hang chu yéu duoc nhip khau la dién
tir may tinh, linh kign (38.5 ty USD) va may moc, phu ting (33.6 ty USD).
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Can can thuong mai thang du, di kém véi lugng dit trit ngoai héi téng nhanh, da gitip NHNN binh 4n ty
gid. K€ tir ndm 2016, do NHNN 4p dung chinh sach di€u hanh linh hoat thdng qua ty gia trung tdm nén ty
gia hoi doai & mire 6n dinh so voi ndm 2015 trd vé trude. Dur tri¥ ngoai hoi duoe duy tri & mire rét tot (52 ty

USD thoi diém cudi nam 2017), tao diéu kién cho NHNN gitt 4n dinh ty gia.

3. Thi truwdng trii phiéu Viét Nam

Nhin chung, quy mé thi trudng tréi phidu ctia Viét Nam con nhé, chi yéu tap trung & cdc san phim trai
phiéu Chinh phu, quy md phét hanh trdi phiéu doanh nghiép con thdp. Tuy nhién, trai phiéu va cic cong cu
ng ¢6 thu nhap ¢ dinh 12 kénh dén vén hiéu qua, giau tiém ning phat trién. Téc do ting trudng vé quy md
ctiathi trudng trai phidu Viét Nam [a cao nhat trong khu vyrc va thanh khoan lién tuc ting nhanh.

Co ciu thi truomg trdi phidu hién nay vin chii yéu la cic san phém trdi phiéu Chinh phil.

Quy mo thy trieéng trdi phidu 2006 ~ 2016 (nghin iy)
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Co chu dw ng trai phiéu tai 31/12/2016
46%~

Téng quy mé

996 nghin ty
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Nguon: ADB

Quy md thi trudng trai phidu Viét Nam ting nhanh qua timg ném, tée d6 tang truomg binh quén giai doan
2006 — 2016 dat 28%/nam. Tinh té‘il cudi 2016, téng du ng thj trué‘qg trai phicu dat 950 nghin ty, trong d6
trai phieu Chinh phu va céc trai phiéu duge Chinh pha bao lanh chiém ty trong 1én t6i 95%.
Quy mé thi trwong trdi phidu Viét Nam con tuwong doi thp so véi cic nuée trong khu vuc

Tf/’ trong du no trai phiéu toan thi truong/GDP cua Viét Nam tinh téi 12/2016 uéce dat trén 22%, tuong dbi
thap so véi cac nude nhu Thai Lan 76%, Singapore 81%, Malaysia 94%.

Ty trong du ng trdi phiéuw/GDP tinh 16i 12/2016 (%)
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Mac di quy moé phat hanh tréi phiéu doanh nghiép con thép, tuy nhién trai phiéu‘doanh nghiép c6 tiém ning
phat trién 16n do ¢ mire sinh 101 thong thudng cao hon tién giti, it rii ro hon dau t vao ¢é phiéu va vang.
Diy 1a kénh din vén dang ngay cang dugc cac doanh nghiép Viét Nam wa thich lya chon do ¢6 nhiéu loi
thé so véi cdc san phdm vay tin dung ngin hang truyén théng. Nha dau tr trai phiéu doanh nghiép hién nay
chit yéu vén 1a céc td chirc tai chinh tuy nhién su ra doi cia cée quy mé trai phiéu s8 gitp nha du tu ca
nhén ¢6 thé tiép can kénh dau wr nay dé dang hon.
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Ky han phdt hanh binh quén cé xu hudng ting manh, tip trung & kp han 20-30 nim

Quy mé phét hanh trai phiéu theo ky
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Mic dii ky han § nim van chiém ty trong lén nhit trong tong khdi luong phat hanh so cp trai phiéu nim
2017, nhung ky han phat hanh binh quan da ting 1én dang ké so voi ndm 2016 do Kho Bac ting phét hanh

trai phidu dai han 15-30 nam (twong (g dat 17% va 14% téng khdi lwong phét hanh). Nhu vdy, ky han
phat hanh binh quén tang tir mirc 9 ndm 1én 14 nam trong nim nay.

Thanh khodn thi trieong trdi phidu ting nhanh.

Quy mé giao dich trai phiéu Chinh pht ting manh, nam 2017 dat 2.4 triéu ty (tdng 49% so voi 2016) mot
phin 1a do trong nim 2017 thanh khoan hé thong ngin hang du thira khi lugng tién gri Kho bac tai cdc
Ngin hang thuong mai ting manh, dén dén dong vbn 16n chay vao thi truong trai phiéu va khién cho nhu
cdu dau tu vao trai phidu Chinh pht ting manh. Vé co cdu theo ky han, nho ky han binh quin danh muc trai
phiéu chinh phi dwoc mé rdng ma ty trong giao dich trdi phiéu chinh phu ky han dai trén 5 nim ciing ting
1€n 38.8% so véi mire 19% nam 2016. Ngoai ra, giao dich nha dau tr nrde ngodi ¢o xu huéng so6i dgng hon
trong nam 2017 véi sire mua rong 19 nghin ty dong, ting 32.2% so v&i ndm 2016,

Quy mo glao dich toan thi trwdmg (ndm 2013-2017)
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IV. THONG TIN VE CONG TY QUAN LY QUY KY THUONG
1. Cic thong tin chung vé TechcomCapital

= Tén bang tleng Vigt: Cong ty TNHH Quan 1y Quy K§ thuong

» Tén bang tleng Anh: TechcomCapital Company Limited

»  Tén viét tit: TechcomCapltal (TCC)

= Gidy phep thanh lip: $6 40/UBCK-GP do Chu tich UBCKNN cap ngay 21/10/2008 va gidy phép didu
chinh gan nhét s6 07/GPDC-UBCK do Cha tich UBCKNN cép ngay 26/03/2013

= Vin didu 1€: 40.000.000.000 dong (bon muoi ty dong)

* Dia chi ding ky: Ting 10, s 191 phé Ba Triéu, phudng Lé Pai Hanh, quén Hai Ba Trung, Ha Noi
= Dién thoai: (+84) 24 39446368 Fax: (+84) 24 39446583

TechcomCapital thude s hitu 100% ciia Ngan hang TMCP Ky thuong Viét Nam (Techcombank).

Techcombank dwoc thanh l&p theo Gidy chung nhin dang ky doanh nghiép s& 0100230800 do S¢ Ké hoach
va Dau trr TP. Ha Nai cap lan tha 45 ngay 26/07/2013, dang ky cap lai ma s6 doanh nghiép 1an 1 ngay
03/07/2012 tir PKKD s6 055697 do Trong tai kinh t& Nha nuée cép ngay 07/09/1993.

Vén diéu 1&: 8.848.078.710.000 ddng.
Bia chi try s¢ chinh: 191 Ba Tri¢u, phudng Lé Dai Hanh, quin Hai Ba Trung, TP. Ha Néi.

2. Hoi ddng thanh vién TechcomCapital

»  Ong Hé Hing Anh — Chil tich Hpi déng thanh vién

Ong Hung Anh ¢6 kinh nghiém quan ly séu rdng trong {inh vire ngén hang. Ong tham gia ban diéu hanh
ctia Techcombank tlr nam 2004 va ndm gilt rhiéu vi trf khac nhau trong Hoi Ddng Quan Tri (HDQT). Ong
duge bau lam Chi tich HDQT Techcombank ké tir thang 5 nim 2008.

Ong Hung Anh hién cling 1a Phé Cha tich HBQT Céng ty C4 phén Tép doan Masan, mot trong nhimg tip
dodn I6n nhat Viét Nam hoat déng trong linh vuc san phim tiéu dung, dich vu tai chinh va khai thac khoang
san.

Ong Hing Anh ¢6 bang K§ su dién tir tai Lién bang Nga.
~  Ba Nguyén Thi Thu Hién — Thanh vién Hpi dong thanh vién

Ba Hién ¢6 hon 15 nidm kinh nghiém trong linh vurc tai chinh ngén hang tai cdc té? chire tai chinh 16n nhu
Chinfon bank, Citibank va Techcombank. Hién Ba la Quyén Gidm doc Cong ty C6 phan Chirng khoan K§
thurong.

Ba Hién t&t nghiép chuyén nganh Tai chinh ngin hang Bai hoc Kinh té qubc dén Ha Noi va Thac st chuyén
nganh Tai chinh ngan hang truong Dai hoc Monash, Melbourne, Uc véi hoe béng chinh phii cia Ue.

* Ong Bing Luu Ding — Thanh vién Hpi dong thanh vién

Ong Diing ¢6 trén 14 nam kinh nghiém trong linh vire quan trj doanh nghiép, du 4n tai chinh, téi co cau cdu
tric tai chinh doanh nghiép, dau tu, mua ban sép nhip, thi truong vén, ngan hang va qudn Iy quy. Trudc khi
gia nhip Techcombankvao nam 2012, éng Diing ¢& 5 nim kinh nghlem lam viéc tat FPT, noi ong la mét
trong nhitng nguoi sang 1ap Cong ty quan ly quy FPT Capital va giit chic vu Gidm déc dau tu r6i Téng
Giam dbc. Pang chi y trong khoang thoi gian nay, dng déng vai trd quan trong trong viéc thiét 1ap qu¥ lién
doanh Vietnam Japan Fund (v&i téng tai san 100 trién USD) gitta FPT va SBI Holdings, sau d6 6ng ciing
12 mét trong cac thanh vién cta ban dai dién quy.

Truée khi lam vi€e tai FPT, 8ng Diing dé ¢ nhiéu nam cong tac tai Tép doan Bién lyc Viét Nam, Cong ty
ludt qubc té Freshfields Bruckhaus Deringer va Ngan Hang TMCP Dau Khi Toan Cau (GP Bank). Trong

nam 2006, 6ng gifr vai trd chi dao trong viéc dim phan mua lai 20% cb phan GP Bank ctia Tap doan Diu
Khi Quéc Gia Viét Nam.

Ong Diing bt nghiép ctr nhén loai ru chuyén nganh Ludt quéc té tai Dai hoc Luat Ha Noi va co b??mg Thac
sT Ludt quéc té va Kinh doanh tai Pai hoec Kyushu, Nhit Ban,
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3. Ban diéu hanh TechcomCapital

. éng Ding Luu Diing — Gidm dic

éng Diing €6 trén 14 nim kinh nghiém trong linh vyc quén tri doanh nghiép, du 4n tai chinh, tai co cdu ciu
tric tai chinh doanh nghiép, diu tw, mua ban sap nhép, thi trudng vén, ngan hang va quén ly qu¥. Truédce khi
gia nhdp Techcombank vao nam 2012, 6ng Diing ¢6 5 nam kinh nghig¢m 1am viéc tai FPT, noi 6ng 1a mot
trong nhiing ngudi sdng ldp Cong ty quan 1y quy FPT Capital va git chic vu Giam dée diu tw rdi Téng
Gidm doc. Dang chi ¥ trong khoang thoi gian nay, éng déng vai trd quan trong trong viée thiét lap quy lién
doanh Vietnam Japan Fund (véi téng tai san 100 trigu USD) giita FPT va SBI Holdings, sau dé éng ciing
12 mgt trong céc thanh vién cua ban dai dién quy.

Trude }ghi lam viéc tai FPT, 6ng Diing da c¢6 nhiéu nim cong tac tai T@p doan Dién lyc Viét Nam, Cong ty
lut quéc té Freshfields Bruckhaus Deringer va Ngan Hang TMCP Diu Khi Toan Céu (GP Bank). Trong

nim 2006, dng gilt vai tro chi dao trong viée dam phan mua lai 20% cb phin GP Bank ciia T4p doan Dau
Khi Qudc Gia Viét Nam.

Ong Dfmgltét nghi€p ctr nhan loai wu chuyén nganh Luét quéc té tai Dai hoc Lut Ha Noi va c6 bing Thac
st Ludt quoc té va Kinh doanh tai Pai hoc Kyushu, Nhat Ban.

4. Ban diéu hanh tryc tiép quan ly Quy

Ong Phi Tuén Thanh, Ths Thac sT Quan trj kinh doanh — PH Téng hop bang Washington, Hoa
i Ky va Pai hoc Kinh té Quéc dan

CMND s6: 034081002568 Cao ho Quan trj Kinh doanh ’

Ching chi hanh nghé Quan Iy Quy cia B Tai Chinh s6 00135/QLQ

ngay 15/04/2009

Ong Thanh da ¢é hon 11 nam kinh nghiém trong linh vuc tai chinh

ngén hang, voi 2 ném lam viéc tai ngén hang VID Public va 3 nim

lam pho truéng phong phén tich ctia CTCP Chirng khoén Sai Gon

SSL

Ong hién dam nhiém vi tri Gidm déc Phan tich ddu tr — Céng ty

TNHH Quan ly Quy K§ Thuong tir nim 2010 cho t&i nay.

Ba Déng Thi Khanh Ngoc Cir nhén kinh té ngoai tbu‘ong, Dai hoc Ngoai thwong Ha N&i )
s Chung chi hanh nghé Quan ly Quy coa B6 Tai Chinh s6

LHND s Gl2229882 00079g4/QLQ ngdy 14/11/2011.

Ba Ngoc dd ¢6 hon 12 nam kinh nghiém lam viéc trong céc linh vie

ngén hang, kidm toan, thué, chimg khoan va quan ly Quy véi 5 ndm

cdng tac tai Céng ty C6 phin Quan Iy Quy déu tu FPT.

Ba hién dam nhiém vj trj Trudng nhom Phét trién san phdm Cong

ty TNHH quan ly Quy Ky Thuong.

V. NGAN HANG GIAM SAT

=  Tén ngin hang: Ngin hang TNHH M4t Thanh Vién Standard Chartered (Viét Nam)

*  Gidy phép hoat dong: $6 236/GP-NHNN do Ngan hang Nha nudc Vist Nam cAp ngay 08/09/2008

= GCNDK hoat dong luu ky: S6 08/GCN-UBCK do Uy ban Chimg khoan Nha nuée cp ngiy
07/05/2015

*  Tru s& chinh: P1810-P1815, Keangnam Hanoi Landmark, E6, Pham Hung, Phuong Mé& Tri, Quan
Nam Tir Liém, TP. Ha Néi, Viét Nam

= Dién thoai: (+84) 24 3936 8000 Fax: (+84) 24 3938 6321

V1. CONG TY KIEM TOAN

Céng ty kiém toan duge lwa chon phai dugc thanh Idp va hoat ddng pht hop véi quy dinh ctia Phap Ludt va
khéng duoc la nguoi cé lién quan cia Coéng Ty Quan Ly Quy va Ngan Hang Giam Sat. Nam diu tién, cong
ty kiém toan ciia Quy s& duge Céng Ty Quéin Ly Quy dé cir dé Pai Héi Nha Pau Tu théng qua. Cac nim
sau d6, Pai Hoi Nha Pau Tu ty quyén cho Ban Pai Dién Quy thong qua viée fua chon cong ty kiém toan.
Coéng Ty Quan Ly Quy s& dé xuit véi Ban Pai Dién quy it nhat 02 (hai) cong ty kiém toan dé lua chon cho
Qu¥.
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VIL.  DAILY PHAN PHOI CHUNG CHI QUY

Danh sach Dai ly Phan phéi tai thoi diém ban ddu bao gdm:

* Cong ty C6 phan Chirng khodn K§ thwong (“TCS”)

*  Dia chi: Tng 10 + Tang 21, Toa nha Techcombank, 191 Ba Trigu — Phudng Lé Pai Hanh — Quén Hai
Ba Trung — Ha Nai.

*  Gidy phép thanh ldp va hoat ddng: sb 125/GP-UBCK ngdy 30/05/2018 ctia Uy ban Chirng khoan
Nha nudce

* Dién thoai: (+84) 24 2220 1039 Fax: (+84)24 2220 1032

Danh sach Dai Ly Phan phdi va cdc Piém Nhan Lénh cé thé thay ddi bét ky lic nao sau khi hoan thanh cac
thii tuc théng bao téi Uy ban Chirng khoan Nha nuée theo quy dinh ciia Phap Luat.

VIII. TO CHUC DUQC UY QUYEN

1. Uy quyén dai 1y chuyén nhuong

* Tén daily: Trung tim Luu ky Ching khodn Vigt Nam

. Glay phép hoat déng: Quyét dinh sb 171/2008/QD-TTg ngay 18/12/2008 ciia Thu twéng Chinh pha
v€ vi¢e thanh [dp Trung tAm Luu ky Ching khoan Viét Nam

* GCNDK hoat dong chuyén nhwong: Quyet dinh sb 2880/QD-BTC ngay 22/11/2013 cia Bd trudng

B Tai chinh ve viéc ban hanh Diéu 18 td chirc va hoat dong cia Trung tdm Luw ky Ching khoén Viét

Nam

Try s& chinh: 15 Doan Tran Nghiép, Quin Hai Ba Trung, Ha Ngi

Dién thoai: +84 24 39747113 Fax: +84 24 39747120

Uy quyén djch vu quén tri quy diu tw

Tén ngédn hang: Ngin hang TNHH Mgt Thanh Vién Standard Chartered (Viét Nam)

Gidy phép hoat déng: S6 236/GP-NHNN do Ngan hang Nha nude Viét Nam cap ngay 08/09/2008

GCNDK hoat déng Iru ky: S6 08/GCN-UBCK do Uy ban Chitng khodn Nha nuéc cap ngay 7 thang

5 nam 2015,

* Tru so chinh: P1810-P1815, Keangnam Hanoi Landmark, EG, Pham Hiing, Phwing Mé Tri,
Quén Nam Tir Liém, TP. Ha Nji, Viét Nam

* Dién thoai: (+84) 24 3936 8000 Fax: (+84) 24 3938 6321

) u " b

IX. THONG TIN VE QUY PAU TU TRAI PHIEU TECHCOM (TCBF)

1. Théng tin chung vé Quy

*  Tén Quy bang tleng Vigt: Quy Dau tu Trai phiéu Techcom

* Tén Quy bang tiéng Anh: Techcom Bond Fund

* Tén viét tit: TCBF

*  Gidy ding ky phat hanh:

*  Gidy phép thanh l:’gip va hoat ddng quy:

* Loai hinh: Quy mo

= Vén diéu 1¢ ban diu: 60.653.750.000 (sau muoi ty sdu trdm ndm muoi ba triéu bdy trdim nim muoi
ngan ddng)

* Théi han ciia Quy: khong giéi han

2. Diéu 1 Quy tom it
2.1. Cdc quy dinh vé muc tiéu dau tu, chinh sich va han ché diu nr
a. Muyc tiéu dau tw

Muc tidu dau tu cia Quy 1a mang lai loi nhu@n dai han thong qua tang trudng vén gdc va thu nhép bing
cach ddu tr vio cAc tai san ¢o thu nhép cb dinh c6 chét lrong tin dung tét,

Trong nhiéu trudng hop khéc biét, vige xem xet dau tu s& do Dai Hoi Nha Pau Tu hoic Ban bai Dién Quy
xem xét quyét dinh Phii hop véi thim quyén duoc quy dinh trong Diéu Lé Qug.
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b.  Chién lugc ddu te

Qu¥ ¢6 sw linh hoat trong phan b tai san theo chién lroc diu tu phong thi hodc ting trwdng thy thude vao
co hoi dau tw san co tai céc thoi diém khac nhau. Viéc phan b tai san c6 thé thay déi dang ké ty thude vio
nhin dinh ciia Céng Ty Quan Ly Quy, v6i muyc tiéu xuyén sudt trong todn bd thai gian hoat déng cita Quy
1a bao v¢ lgi ich cita Nha Dau Tu.

Vige phan b tai san trén tly thude vao cic co hdi ddu tr sin c6 va danh gid cia ddi ngii ddu tu v& i ro va
loi nhudn mang lai cta céc co hdi ddu tu nay déi véi cc loai tai san,

Qu¥ chu yéu & du tu vao trai phiéu Chinh pht Viét Nam, trai phiéu chinh quyén dja phuong, trai phiéu
¢6 bio lanh cia Chinh phu, tréi phidu doanh nghiép duoc niém yét va chuén bi niém yét trong vong [2
théng, trai phiéu doanh nghiép phat hanh béi té chiic nidm yét ¢6 bao lanh thanh todn ciia td chirc tin dung
ho#ic cam két mua lai cua td chic phét hanh. Ngoai ra, Qu¥ ¢é thé xem xét ddu tv mot ty trong nhét dinh
v&o mot danh muc ¢ phiéu niém yét ¢4 gia tri vén héa thi truomg 16n va cé thanh khoan t6t trén HSX va
HNX.

Quy dugc thuc hign giao dich mua ban lai tri phiéu Chinh phi theo quy dinh clia B& Tai chinh vé quan ly
giao dich trdi phi€u Chinh pha,

Cac loai tai san ma quy dwge dau tu bao gom:
i.  Tién giri tai céc ngin hang thuong mai theo quy dinh ctia phap luat vé ngin hang;

ii. Ngoaité, Cong cu thi trudng tidn t& bao gdm gidy td ¢o gi, cong cu chuyén nhurong theo quy dinh ctia
phap luit lién quan;

iii. Trai phiéu Chinh ph, trai phiéu duoc Chinh pha bao lanh, trai phidu chinh quyén dia phuong;

iv. C4 phiéu niém yét, ¢ phiéu dang ky giao dich, tréi phiéu niém yét ciia cac t chirc phat hanh hoat dong
theo phép ludt Viét Nam;

v. (€ phidu, trai phiéu chuan bi niém yét, chudn bi ding ky giao dich phat hanh boi cac t chire phét hanh
hoat ddng theo phap ludt Viét Nam; trai phi¢u doanh nghiép phat hanh bai t& chire niém yét ¢ béo linh
thanh toan clia t6 chire tin dung hodc cam két mua lai cua to chirc phat hanh

vi. Chirng khodn phai sinh niém yét, giao dich tai cdc S& Giao dich Chitng khoan, vi chi nhim muc tiéu
phong ngira rii ro.

vii. Quyén phét sinh gn lidn véi chirng khoan ma Qu¥ dang nam gji.
c. Han ché diu nr

Cac khoan diu tu cia Quy s& duge da dang hda va dap tmg duoc cée diéu kién ctia phap luit. Co céu danh
muc déu tv ctia Quy phai bdo dam tuéin thi cic nguyén tic sau:

i Quy s& dau tw vao céc tin phiu, trai phiu, gidy t ¢6 gid va cde cong cu ¢é thu nhip cé dinh khic
loai trai phiéu, gidy to ¢6 gid voi ty trong dau fu vao cac tai san nay chidm tir tim muoi phin trim
(80%) gia tri tai san rong trd 1én;

fi.  Khéng duge ddu tu qué ba muoi phén tram (30%) tdng gia tri tai san cia qu¥ vao cac tai san quy
dinh tai diém i, ii, iv, v va vi muc b Diu niy, phat hanh bdi mét céng ty hodc mdt nhém cong ty
c6 quan hé s hitu véi nhau, trong d6 phan dau tu vao ching khoan phai sinh 12 gia tri cam két cua
hop ddng xéc dinh theo quy dinh tai phu luc 4 Diéu 18 Quy.

iii.  Khéng duoc diu tu qua 20% (hai muoi phén trim) téng gid trj tal san cla Quy¥ vao ching khoan
dang luu hanh ciia mét td chic phat hanh, ké ca cdc loai giéy to ¢d gid, cong cu chuyén nhugng,
tréi phiéu (trir tréi phiéu chinh phu), ¢ phidu 6 quyén biéu quyét, ¢b phiéu khéng ¢b quyén bidu
quyét, trai phiéu chuyén ddi;

iv.  Khéng duoc dau tur vao ching khoan ctia mét t& chire phat hanh qud 10% (mudi phin tram) tng
gia tri chimg khodn dang luu hanh clia t& chire d6, trir trai phiéu chinh pho;

v.  Khéng duoce diu tr qua mudi phin tram (10%) tdng gia tri tai san chia Quy vio cac tai san quy dinh
tai diém v muc b Diéu nay;

vi.  Tai moi thoi diém, tdng gid tri cam két trong cdc giao dich chiing khoén phai sinh, du ng vay va
cac khoan phai tra ciia quy khong duoc vuot qua gid tr tai san rong cita Quy,

vii.  Khéng duoc diu tu vao cic quy dau tu chiing khoan, cb phiéu cta cic cong ty diu tur chimg khoan
thanh 1dp va hoat ddng tai Viét Nam;
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viii.  Khéng duoc diu tu truc tiép vao bat dong san, d4 quy, kim loai quy hiém
ix.  Quy chi duoc déu tur tién giti, cong cu tién té quy dinh tai diém i va ii diém b Diéu nay dugc phat
hanh bai céc to chire tin dung trong danh sich da duoc Ban Dai Di¢n Qu¥ phé duyét bang van ban.

Co cAu dau tu cla Quy dugc phép sai 1éch so véi cc han ché duoe dua ra tai ngoai trir diém vi, vii, viii
néu trén nhung chi vi cac 1y do sau:

= Bién ddng gid trén thi truong cla cée tai san trong danh muc diu tur clia Quy;

* Thuc hién céc khoan thanh todn phi hop véi Phap Luat coa Qu¥;

* Thyec hign céc 1énh giao dich ctia Nha Pau Tu;

* Cac hoat ddng sap nhip, hop nhit cia céc td chirc phét hanh céc chig khoan ma Quy dang nim gif;

= Quy méi duge cip phép thanh 1ap hodc do tach Quy, hop nhit Quy, st nhip Quy ma thdi gian hoat
dfng khdng qué sau (06) thang, tinh tir ngay duoc cip gidly chimg nhan dang ky 1ap Quy;

»  Quy dang trong thdi gian giai thé.

Trong truong hop xdy ra sai 1gch so véi cée han mue déu tu, Cong ty Quéan Ly Quy s& didu chinh danh muc

dau ty dé dap (g céc han mirc du tu ké trén trong vong 3 (ba) thang ké tir ngay ma sai léch phét sinh.

Trudng hop sai léch 1a do Céng ty Quan Ly Quy khéng tudin thu céc han ché diu tu theo quy dinh ctia Phap
Luft hodc Dieu I¢ Quf, Cong ty Quan Ly Quy ¢6 trach nhiém didu chinh lai danh muyc dau tur trong thér
han mudi ldm (15) ngay, ké tir ngay phét sinh sai 1€ch. Trong trudng hop nay, Céng ty Quan Ly Quy phai
chiu moi chi phi phét sinh lién quan dén cac giao dich nay va cac ton thit (néu c6 phat sinh). Néu phét sinh
lgi nhuén, thi phai hach todn ngay moi khoan loi nhuin cé duge cho Quy.

d. Hoat dong vay, cho vay va giao dich ky quy

Cong ty Quan Ly Quy khong duoc st dung vén va tai san cia Quy dé cho vay hodc bao lanh cho bét ky
khoan vay nao, trir trudng hop dau tu tién gui theo quy dinh tai diém i, muc b, Piéu 2.1 néu trén.

Cong ty Quan Ly Quy khéng dwoc phép vay dé déu tu, trir truong hop vay ngén han dé trang trai cac chi
phi cén thiét cho quy hode thye hién thanh toén céc giao dich chimg chi quy véi Nha Déu Tur. Téng gia tri
céc khoan vay ngan han cua Quy, khéng bao gdm céc khoan tam tng, cac khoan phai tra khéng dugc qua
nam phan trim (5%) gid tri tai sin rong cia quy tai moi thoi diém va thai han vay t5i da 12 ba muoi (30)
ngay.

Cong ty Quan Ly Quy khéng dugc sir dung tai san cia qu¥y dé thye hién céc giao djch ky qu¥ (vay mua
chimg khoén) cho qu¥ hodc cho bét ky ¢4 nhén, tb chic khac; khéng duge sir dung tai san cia quy thyc
hién céc giao dich ban khéng, cho vay chirng khoan.

e. Phwong phdp hea chon dau e

Quy ap dung phuong thic dau tr di tir trén xudng (top-down approach), trong d6 viéc ddu tu va phan bd
trai phieu s& dya trén nhitng danh gia tong the vé xu thé ciia kinh t& vi mé, chinh sich cua nha nuée, nganh
hudng loi cling nhur tiem néng sinh 101 va an toan tin dung cua td chirc phat hanh.

Quy ciing sir dung phuong phap tiép can du tu di tr dudi 1én (bottom-up approach) trong viéc lya chon
timg trai phi€u cy the théng qua viéc danh gia don vi phat hanh va céc dién bién riéng 1é cha céc trai phiéu
nay trude tic dong ciia khuynh hudng thi trrong,

2.2. Dic trung ciia chirng chi qup TCBF
a. Nha Dau Tu— Quyén & Nghia vu

Nha Diu Tu clia Qu¥ c6 thé 13 c4c ¢4 nhn, t chirc trong va ngoai nuée. Nha Dau Tu sé khdng phai chju
trach nhiém hodc ¢6 bét ky nghia vy ndo khac doi véi Quy ngoai trach nhiém trong pham vi sé Don Vi Quy
ma ho nam gii.

Quyén va Nghia vy ciia Nha Pau Tu duge quy dinh chi tiét tai Diéu 14 cta Didu Lé Quy.
b. S6 dang ky Nhar Péu T

Cong ty Quan Ly Quy s€ lap hoéc 1y quyén cho nha cung cip dic1h vu ¢6 lién quan 1ap 86 Chinh va dai ly
ky danh, néu cé, lap va quan 1y Sé Ding Ky Nha DBau Tu phy (“S6 Phu”) @€ chirng nhan quyén s& hitu cia
Nha Dau Tu d6i vai Chiang Chi Quy.

$6 Chinh va S6 Phy phai ¢d cac théng tin chi tiét theo quy dinh cia Didu 15 ciia Pidu Lé Quy.
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. Quyén biéu quyét ciia Nha Péu T

Tét ca cac Nha DAu T ¢6 tén trong danh sach ding ky nha dAu fir trude khi triéu tap cude hop déu 6 quyén
tham dy Dai Hoi Nha Bau Tu. Quyén biéu quyét cia Nha Diu Tu duge quy dinh cu thé tai didu 21 Didu
Lé Quy

d.  Truong hop hop nhdt, sép nhdp, thanh Iy, gici thé quy

Vige hop nhat, sép nhdp, chia tach, giai thé Quy chi duoc thue hién theo quy dinh cia Phap Ludt va quy
dinh tai dicu 59 va diéu 60 Dieu L& Quy.

3. Co ché giao dich chirng chi quy
Nha Dau Tu ¢4 thé lién tuc giao dich cic Don Vi Quy ké tir Ngay Giao Dich dau tién.

Nha D:’:il.l Tu nén tham khao y kién ctia chuyén gia tr van riéng clia minh dé dam bao Nha Piu Tu du didu
ki€n dé dau tu vao Quy theo cac quy dinh phap ludt ap dung cho ho va ligu Qu¥ ¢6 pht hop véi kha ning
chap nhén rii ro cla ho hay khong.

3.1. Ngay giao dich

Nha déu tu ¢6 thé mua, bén, chuyén ddi Qu¥ hoic chuyén nhuong Bon vi Quy vao mét trong cac Ngdy
Giao Dich. Ngay Giao Dich dugc xic dinh nhu sau:

» Cdc ngdy lam viée trong tuan tir thir Hai dén ther Sau (tin suat giao dich hang ngay).
* Ngay Giao Dich s& khong bao gom cdc ngay nghi 1€, ké cd nghi bl theo quy dinh cia phap lujt.

Viéc giam tan suét giao dich s& dugc Pai Hoi Nha Pau Tu théng qua va luén dam bao tan suit giao dich
khong dugc it hon hai lan trong mét théng.

3.2. Théi diém déng 56 lénh

Thoi Diém Dong S8 Lénh cho vige xui Iy va chap nhén cac chimg tir ¢in thiét cho cdc 1énh mua, ban, chuyén
do6i quy hode chuyén nhuong dé thyc hién trong Ngay Giao Dich va cho viée thanh toan cc [énh mua duoc
quy dinh chi tiét nhu sau:

Thoi Diém Déng $6 Lénh cho Ngay Giao Dich T’

Gidr dong s6 lénh
Hb so®@
Muat) 14h45 T-1
Ban, Chuyén D6i, Chuyén Nhuong, Hoy Lénh 14h45 T-1

(1) Ngdn Héng Gidm Sét nhdn duyc tién thanh todn mua Pon Vi Qui tai Tai khodn cua Quy mo tai
Ngdn Hang Gidm Sat trude 14h45 ngay T- 1.

(2) Thoi Piém Héng 56 Lénh ap dung cho viéc ngp day di hé so véi Bai Ly Phén Phii.
Céc lénh giao dich s& dugc xi 1y ¢in ¢ vio ngdy va gio Nha Diu Tu ndp hd so tai Diém Nhan Lénh. Véi

nhimg 1énh giao dich hop 16 ndp cho Pai Ly Phan Phéi trude 14h45 (mudi bén gidr bdn [im) chiéu, NAV
cia Ngay Giao Dich T s& dugce ap dung.

Trong trudmg hop ngdy déng s6 Iénh roi vao ngay nghi 1& thi viée nhén lénh s& dugc thye hién vao ngay
lam viée lién trude do. Cong ty quan ly quy s& thong bdo dén nha dau tw, Dai ly phin phdi va cc don vi
cung cdp dich vu c6 lién quan vé lich giao dich cu the khi céc dip 1€ tet xdy ra trén trang théng tin dién tir
cua cong ty va‘hodc bang thu dién ta,

3.3 Giao dich mugn va chon thoi diem giao dich

a. Giao Dich Mudn

Céc énh giao dich nhin duge sau Théi Biém Pong $8 Lénh cho Ngdy Giao Dich khdng duge phép thue
hién tai NAV ctia Ngay Giao Dich dc'),. Céc giao dich nhan duoc sau Thoi Biém Péng S6 Lénh s& duge thure
hién tai NAV cia Ngay Giao Dich tiép theo.
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b. Chon Thei Piém Giao Dich

Ching Chi Quy cling nhv Quy khong dugc coi 1a cong cu phuc vy vide giao dich thudng xuyén dé tan dung
céc biénﬁcfmg ngéan han cia thi truong. Loai giao dich ndy thudng dwoc goi 14 “chon thai diém giao dich”
va co the gy ra cdc thiét hai tiém tang hodc thiét hai thue t8 cho Nha Dau Tur.

3.4. Quy trinh mua chirng chi quy
a. Hop dong mé tai khodn giao dich chimg khodn va déing ky giao dich gujf mo

Nha Pau Tw mua Bon Vi Quy lan diu tién can dién day du vao Hop déng dé mua Don Vi Quy. Hop dong
duge cung cdp tai bat ky Diem Nhan Lénh nao. Hop déng phai kém theo cac ban sao hop 1 cic gidy to quy
dinh trong Hop déng (bao gdém Xéc nhén dang ky mo tai khodn gép von cia ngéan hang thirong mai dbi voi
truong hop Nha Bau Tu nude ngoai) 461 voi mdi c4 nhan/td chire hay céc bén déng s& hitu hay ngudi duoce
hudng lgi hay nguol duge Oy quyén.

Nha diu tu nén luu lai m&t ban Hop déng va cdp nhat cac thong tin cung cip trong Hop dong. Théng tin
niy s& duoc luu lai trong $6 bang Ky cia Quf va luén chira dung thdng tin vé dia chi hién tai dja chi thur
dién tir, noi dang ky thué, va chi tiét tai khoan ngén hang ctia timg Nha Diu Tuw nhim dim bao Nhi Diu Tu
nhan duge ddy du cac thdng bao, bdo cdo va thanh todn lién quan dén Quy.

Nhéa Bau Tu mua Don Vi Quy tai c4c 1An tiép theo cin dién ddy du vao phiéu Lénh Mua ¢6 sin tai cac Diém
Nhén Lénh.

Nha Bau Tu ¢6 thé mé nhidu tai khodn tai cac Dai ly phan phéi khéc nhau dé cling giao dich mét loai Chimg
chi Quy, Nha Déu Tu cin ndp Hop dong va céc gidy to quy dinh d& mé tai khoan giao dich tai mai Dai Ly
Phn Phoi ma Nha Déu Tu mudn thuc hién giao dich. C4c tai khoan tai eéc Pai Ly Phan Phéi khéc nhau
clia cling mdt Nha Dau Tu duoc quan ty doc 1ap. Do d6, Lénh Mua lan ddu tdi thidu ciing nhu sé du tai
khoan t5i thiéu dwgc 4p dung cho timg Dai Ly Phan Phéi. Nha Dau Tu chi ¢6 thé ndp cac Phiéu Lénh Ban,
Chuyén Déi, Chuyén Nhugng, Huy Lénh hay thay déi théng tin tai khoan ciia tai khoan mé tai mét Pai Ly
Phéin Phéi ¢ bat ky Diém Nhin Lénh ndo ciia Dai Ly Phin Phéi do.

Tét ca c4c Diém Nhan Lénh bét ky duoc dé cdp trong huéng din vé giao dich Don Vi Quy & cic phén tiép
sau day dugce hiéu la Diém Nhéin Lénh bat ky cﬁra Dai Ly Phan Phoi cu thé ma Nha Pau Tu mubdn thuc hién
giao dich trén tai khodn m¢ tai Dai Ly Phan Phéi d6.

b. Xir Ly Hop dong mé tai khocn giao djch chimg khodn va ddng ky giao dich quy mo

Nha Qﬁu Tu co t‘hé nép Hop déng hoac Phiéu Lénh M}Ja sau lshi dién déy du th(”mg tin, kém theo dﬁy d}’l
cac gidy to yéu cau vio bat ky Ngay Lam Viée ndo tai bat ky Biém Nhén Lénh cta bat ky Pai Ly Phan Phéi
ndo. Danh sach cac Biém Nhan Lénh duge cung cip & Phu lue | cudi Ban Cao Bach nay.

Céc Dai Ly Phan Phdi s& tdp hop cac Yéu clu mé tai khoan cia Nha PAu Tu va giri Chi thi md tai khodn
cho Dai Ly Chuyén Nhuong, 14 t6 chirc s& dai dién Cong Ty Quan Ly Qu§ tién hanh xi [ yéu ciu. Cac yéu
cdu khong ddy du théng tin s& bi tir chdi va c6 thé 1am tri hodn viéc hoan tit qué trinh xu 1y yéu cu. Trong
mét sb trudmg hop, viée bd sung thém théng tin yéu ciu cling ¢6 thé lam cham viée hoan tat qua trinh xir
ly. Céng Ty Quan Ly Quy duge quyén tir chdi yéu clu trong truomg hop khong tim dugc cach gidi quyét
cho bt ky vin d& nao ndy sinh trong qua trinh xir 1y y8u cau ding ky.

Nha Pau Tur ¢6 thé thanh toan sb tién mua Don Vi Quy tur tai khoan ngdn hang clia minh vao tai khoan cia
Qu¥ dé Ngan Hang Gidm Sat nhin dugc ding han va Dai Ly Phin Phoi hoan thanh xur 1y viéc ding ky véi
Dai Ly Chuyén Nhuong. Moi khoan dau tu véo Don Vi Quy déu thue hién bang tién Ddng Viét Nam.
Trong tredng hop lénh mua chimg chi quy va viéc thanh todn cho lénh mua duge thuc hién bdi c& nhén, to
chire khdc khéng phai nha dau tur thi phi€u gnh va tai ligu x4c nhan thanh toan phai néu rd tén, s6 tai khoan
va gid tri thanh todn ctia nha dau tu dugc huéng loi.

¢. Tudn Thu

Hop ddng ma tai khoan giao dich chimg khodn va dang ky giao dich quy md dé mua Pon Vi Qu§ dugc
soan thao dé dap Gng cac yéu cau 4p dung cho Céc Céng Ty Quan Ly Quy nham tuén thu cac quy dinh vé
Nhén Bict Khach Hang (“KYC”) va cdc quy dinh Phong Chéng Rira Tién (“AML™). Vi vy viéc tht ca cdc
gidly t& va khai béo trong Hep dong can duge hoan tat day du va trung thye.

Theo phap luat Viét Nam, tit ca nha dau tur bit bude phai cung cip gidy t& va cdc thong tin bd sung theo
quy dinh vé KYC va AML. Nha dau tw nuéc ngoai ¢6 thé phai cung cdp cac théng tin va khai bdo bd sung
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nhim tuin thd céc quy dinh quéc té. Cac Hop déng khéng cé di ho so hoidc théng tin theo yéu cdu c6 thé
bj tir chdi.

Nha Péu Tu phai dam bao ring s8 tidn ddu tu phai nguon hop phap va khong cé ngudn gée tir céc hanh
vivi pham Phap Ludt ciing nhu khéng vi pham cac diéu khoan cua Luit ap dung d6i voi thué thy nhdp, quy
dinh vé AML, chéng tham nhiing, chéng héi 16 va/hodc céc luit ap dyng khac ban hanh bgi chinh pht Viét
Nam hay chinh phu s tai cia nha dau tu & cac thoi diém khac nhau. '

Nha Piu Tu cu trd ngoai lanh thé Vit Nam muén mua Bon Vi Quy phai dam bao tuan thi cic quy dinh
va ludt &p dung tai nude sé tai ciia minh, Nha Dau Tu chiu trdch nhiém tuén tha cac quy dinh vé thué, ngoai
héi hay cdc quy dinh khéac ap dung dbi voi giao dich mua va ban. Theo quy dinh hién tai cia Viét Nam,
Nha Pau Tu nude ngoai cdn m& mdt tai khoan diu tur bing tién Déng Viét Nam tai mét ngan hang thuong
mai § Viét Nam (Tai khoan von dau tw gidn tidp (IICA)). Tét ca cc giao dich du tir, nhn cb tic (bac gbm
chuyén tién ding ky mua chimg chi qu¥ va nhén tién thanh ton ban/nhin ¢é tirc tir ching chi quy), mua
ngoai & & chuyén tién diu tu ra nuée ngoai va cic hoat déng lién quan khac déu phai duoc thuc hién qua
tai khoan ndy. Nha D4u Tu cdn tham khao cic v kién tu van vé luat va thué dé co théng tin phu hop dbi véi
cac giao dich ciia minh.

d Chdp Nhén Hop déng ma tai khodn giao dich chimg khodn va déiing ky giao dich quy mé

Cong Ty Quan Ly Quy c6 toan quyén ché‘ip nhén hay tir chdi bit ky Hop ddng nao theo céc giiéu khoan cta
Bieu Lé, Ban Cdo Bach va cic quy dinh vé KYC va AML va khéng ¢d nghta vu phdi cung cap Iy do tir chbi
cho nha dau tu. Cac Lénh Mua sé& duoc thuc hi¢n vao Ngay Giao Dich ké tiép.

Trong trrong hop Cong Ty Quan Ly Quy tir choi Lénh Mua, tién mua s& duoc chuyén tra lai {(khong ¢06 14i)
cho Nha Dau Tu hodc bén chuyén tién khéng hop 1€ trong vong 05 (nam) ngay lam viéce ké tir ky giao dich
Chirng Chi Quy ap dung.

Trong trudmg hop sb tién mua Qu¥ nhan duoc nhiéu hon Phiéu lénh mua, sb tién du néu khdng nhin dugc
yéu cu chuyén tra tir khach hang s& tiép tuc duoc gift lai dé cho yéu ciu giao dich tiép theo tir khich hang.

Trong trudng hop Quy nhan duoc sb tién mua thap hon Phiéu 1énh mua va khéng nhén dugc yéu ciu chuyén
tra tir khach hing, s6 tién mua sé tiép tue duge giit lai dé che yéu cau giao dich tiep theo tir khach hang.

Trong trudng hop Nha Diu Tu ¢6 nhidu lénh mua Chimg Chi Quy ciing mét lic, Lénh Mua Chimg Chi
Qu¥ s& duge vu tién theo:

v" Chuong trinh DTDK (khi vin trong thoi han cta chuong trinh) dugc vu tién trude Lénh thuong,
v" Uu tién theo thAm nién tham gia ca Chuong trinh dau tu.
v" Uu tién theo thi tu dit lénh.

Phi/gia dich vu chuyén tién (néu c6) dugc trir vio sb tidn hoan trd cho Nha Diu Tw. Don Vi Quy s& chi
duge ghi nhén vao tai khoan ctia Nha Dau Tu hay ciia Dai Ly Ky Danh sau khi c6 két qua giao dich chiing
chi quy.

lam viéc tir Ngay Giao Dich, s6 luong Bon Vi Quy s& duge lam tron xubng dén hai sb thdp phén sau dau
phay. S& Pon Vi Quy 1é s& khéng anh hudng dén kha ning ban lai Pon Vi Quy cua Nha Pau Tu.

e. Tam Dung Thuc Hién Lénh Mua

Lénh Mua thanh c¢éng cia Nha Dau T hay Dai Ly Ky Danh s& dugc théng bdo trong vong 03 (ba) ngay

Nha Diu Tu cin luu y ring trong mot sb treong hgp cac Lénh Mua ciia Nha Diu Tu cling véi tht ca cdc
Lénh Mua khdc ¢d thé bj tam dirng thue hién. Cac trudng hop nay dwoc 1iét ké trong muc 1X.3.8. dudi day.

Trong trudng hop céc giao dich Pon Vi Quy bj tam dimg, Lénh Mua s& dwoc thue hién vao Ngay Giao
Dich déu tién sau khi giao dich dugce thuc hién tré lai.

S Cdc Mirc Péu Tu Téi Thidu
Mitc ddu tu tdi thidu (tinh theo gid tri Lénh Mua) 14 1.000.000 VND (Mot triéu ddng)

Khéng c6 mitc gidi han ddu tur tdi da cho Nha Piu Tu. Cong Ty Quan Ly Qu¥ bao luu quyén thay dbi cac
gid1 han déu tu trén trong timg thoi diém va s& théng bao vé cac thay do6i nay.
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3.5. Quy trinh bdn chitng chi quy
a. Phiéy Lénh Bdin

Nha Béau Tu (:‘(’) thé ban Pon Vi Quy vao bit ky Ngay Giao Dich nao b.%mg cach ndp Lénh Ban t6i méot Piém
Nhén Lénh bat ky truéc Thot Diém Déng 86 Lénh cho Ngay Giao Dich d6. Phiéu Lénh Bén duge dinh kém
theo Don Ding Ky hodc ¢6 sin tai cdc Diém Nhén Lénh. Tét ci cic Phidu Lénh Ban phai duge ky tén day
du.

b.  Quy Trinh Xir Iy Lénh Bdn

Nha Déu Tu cé thé dit Lénh Ban s6 Pon Vi Quy mubn ban, 1& dén 2 sé thdp phén va vin dam bio sd lrgng
duy tri tai khodn t6i thiéu, trir truong hop ding ky ban toan bo.

Dai Ly Phén Phéi s& xir ly tat ca céc Lénh Ban nhén truée Thai Didm Déng S5 Lénh va gui 1énh giao dich
tong hop 161 Dai Iy Chuyén Nhugng dé thyc hiéa giao dich cho Ngdy Giao Dich ké tip, va dam bao cac
thong tin trong Lénh Ban dy dii va nhat quan va Nha Diu Tu ¢6 dit sé Don Vi Quy trong tai khoan dé ban.
Nha Diu tu c6 thé it ban s6 Ching Chi Quy t8i da bing s luong Chimg Chi Quy ma minh s& hitu. Khoan
tién ban rong s€ duoc chuyén trd cho Nha Diu Tu. Lénh Ban khong thude trudmg hop duogce thie hién mét
phén boi cace diéu kién lién quan dén Lénh Béan mét phan nhu dé trong cac myc dudi ddy s€ duge giao dich
tai NAV tai Ngay Giao Dich trir di Gid dich vu Mua lai, gi4 dich vu chuyén tién va thué (néu c6), dua trén
ngay gid nhan Lénh Bén tai Diém Nhan Lénh, theo ngay gi' xdc nhin tai Piém Nhan Lénh.

Sau kbi thuc hién céc Lénh Ban Puoc Ché‘ip Nhan, sb BO'nr Vi Quy da ban & duoc trir ra tir téng s6 Pon Vi
Quy trong tai khoan cia Nha Pau Tu va bang ké mai vé s6 Pon Vi Quy ndm giir s& duge giri den Nha Pau
Tu. Chi tict ngay thanh todn tién mua lai chimg chi qu§ s& duge Cong ty Quan Ly Quy cong bd trén trang
web theo tirng thai ky.

c. Lénh Bén T6i Thiéu

Lénh Bén t4i thiéu [a 100 (mét trdm) Pon Vi Quy, ngoal trir truvdng hop Lénh Ban yéu ciu giam sé Don Vi
Quy nam giir vé 0 (khong).

Cong Ty Quan Ly Quy c6 quyén thay ddi cac mic ban téi thidu trong tirng thoi diém.

Nha Bdu Tw cin huu y 1a trong mdt 58 trudng hop Lénh Ban s& khong thé thue hién toan b hodc Lénh Ban
c6 the bj tam dirng thuc hién.

d 86 Duw Tai Khodn Téi Thiéu
Khéng ap dung.
e. Thuc Hién Mot Phan Lénh Ban

Trong céc trudng hop sau, Quy chi ¢é thé thuc hién mot phan Lénh Bén va Chuyén Bdi Quy cia Nha Dau
Tu: '

" Tong gia tri ciia cac L¢nh Bén Duoc Chip Nhan (bao gbm ¢4 Lénh Bén niim trong Lénh Chuyén bi
Quy) trir di tong gia tri clia tat ¢a cdc Lénh Mua Puge Chédp Nhan (bao gom ca Lénh Mua nim trong
Lénh Chuyén Déi Quy) cho mét Ngay Giao Dich 16n hon 10,0% (mudi phan trim) cia NAV tai Ngay
Giao Dich cia Qu¥; hodic . o

*  Viéc thuc hién tat ca cdc lénh giao dich cua Nha Dau Tu cho mt Ngz‘ly‘Giao Dich dan dén NAV tai
Ngay Giao Dich cia Quy thap hon 50.000.000.000 dong (nim muoi ty dong).

Trong trudng hop Lénh Ban chi duoc thue hién mot Qh?m, 156 lgqng Chiing Chi Qu}”f con lai trén tat khoan

clia Nha Pau Tu nhé hon sb lwgng Ching Chi Quy toi thiéu de duy tri tai khoan, s6 lugng chimg chi qu¥

ndy s& dugc uu tién tu dong ban hét vao ky giao dich tiép theo.

Bdi véi vice mua lai phin con lai cia Lénh Ban, Lénh Chuyén Déi Quy dbi véi cac 1énh da dap g mot

phin theo quy dinh tai khoan 1 Pidu nay, cong ty quan ly quy dugc ap dung theo nguyén tic cling mét ty

1&. Cu thé, phén 1¢énh chua thue hién duoc ghép cling véi cic 1énh tdi sau dé thue hién, bao dam ty 18 gifia

gia tri thue hién va gid tri ding ky giao dich la nhu nhau.

f Tam dinmg thuc hién Lénh Bdn

Nha Péu Tw cén lyu ¥ ring trong mét sb trudng hop, céc Lénh Ban cling véi tit ca cac 1énh khac cé thé bi

tam dimg thyc hign. Cic trudng hop nay duoe quy dinh chi tiét tai muc 1X.3.8.
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Trong truémg hop cac [énh giao dic}l Don Vi Quy bi tam dimg thuc hién, Lénh Ban da nhén s& dugce thue
hién tai NAV tai Ngay Giao Dich dau tién sau khi giao dich dwge thuc hién trd lai.

3.6. Quy trinh chuyén déi quj
a.  Phidu Lénh Chuyén Béi Quy

Nha Diu Tu c6 thé chuyén dbi sang Quy khic do Cong Ty Quan Ly Qug quan ly bang Lénh Chuyén Déi.
PhiéquénI} Chuyén D61 duge dinh kém theo Pon bing Ky, hoic ¢6 tai Diém Nhan Lénh. Déi véi Lénh
Chuyén Do, toan b tién ban Pon Vj Quy cua Quy nay sau khi trir phi va thué (néu c6), s& diing dé mua
Don Vi Quy clia Qu¥ khic.

Viéde chuyén dédi Quy bﬁng vi¢e ban mot Quy va mua mdt Quy khéc tai ngay giao dig:h trong ng dugc coi
nhu thye hién mét 1énh bégn. Gi’é dich vu Chuyén B6i Quy do d6 duoc ap dung mét lan trén gia tri giao dich
ban va Gia dich vu Chuyén Doi Quy duoe TCC an dinh va cong bd bing vin ban thdng béo tai timg thoi
ky nhung khéng qua ba phan tram (3%) gia tri giao dich.

b. Xirly cdc Lénh Chuyén Déi

Lénh Chuyén D6i duoc xtr 1y boi Dai Ly Chuyén Nhugng nhur 12 Lénh Ban va tiép theo sau 1a Lénh Mua
duoc thue hién tai Ngay Giao Dich tuwong ung nhung dugce bao luu thim nién da tham gia Quy trude chuyén
d6i. Tham nién duge bao luu theo nguyén tic:
i Congty Quanly Quy s& uu tién chuyén ddi theo thoi gian Nha Dau Tu sé hitu Chimg Chi Quy (néu
14 1énh thuong).
ii.  Cong ty Quan ly Quy s& uu tién chuyén ddi theo nguyén vong Nhi Pau Tu hoic cic Chirng Chi
Qu¥ 6 thoi gian diu tir 1au hon.

Lénh Ban va Lénh Mua dugc xit ly boi Dai Ly Chuyén Nhuong theo quy trinh md ta & trén véi Lénh Ban
dugc thue hién trude, Lénh Mua duoc xir 1y sau.x

Lénh Chuyén Béi duoc dit bang sb luong Pon Vi Quy.

c. M Téi Thidu Cho Lénh Chuyén Do

Lénh Ban Chuyén Déi téi thiéu 1a 100 (mét tram) Don Vj Quy hodic toan bd S du trong tai khoan (néu
trong Tai khoan ¢6 dudi 100 Pon Vi Quy). Lénh mua chuyén ddi khéng 4p dyng murc diu tur t61 thiéu.

d. Thuc Hién Mét Phan Lénh Chuyén Doi

Nha Pau Tu Cf?mn]uu y rang Lénh Chuyén i 5:(3 thé chi duoc thuc hién mét phﬁn néu Lénh Bén nim trong
Lénh Chuyén Boi chi duge thuc hién mét phén. Cac truong hop Lénh Bén chi duogc thuc hién mot phan

duoc quy dinh chi tiét tai muc 1X.3.5.d. Phan chua dugc thuc hién clia Lénh Chuyén Bdi duge thue hién
mot phan sé bi hiy.

e. Tam Dung Thuc Hién Lénh Chuyén Doi

Trong mét vai trudmg hop Lénh Chuyén Déi cling cac lénh khac ¢d thé bi tam dimg thyce hién. Cac trudng
hop duge nay duge néu tai muc [X.3.8.

Trong cac truomg hop tam dimg thue hién cac giao dich Don Vi Qu¥, Lénh Chuyén Déi da nhan s& duoc
thue hién tai NAV tai Ngdy Giao Dich dau tién sau khi giao dich duoc thye hién tr¢ lai.

3.7. Quy trinh chuyén nhwong chung chi quy

a. BDon Chuyén Nhurong

Nha Bhu Tu ¢ thé Chuyén Nhuong Bon Vi Quy cho nha ddu tr khac duséi dang qua tang, thira ké hoge
thye hién l€nh cda toa 4n, Chuyén Nhu’qmg chi,dugc thyc h‘ién dyén' dang s0 lggng bon Vi Quy, bao gém
ca phén 1¢ ciia Don Vi Quy, Nha Pau Tu chuyén nhuong can dién Lénh Chuyén Nhugng Bon Vi Qu¥ véi

diéu kién 1a s lugng Chuyén Nhuong phai bang hodc 16n hon sé du tdi thidu khi mé tai khoan néu ngudi
nhén chuyén nhuong chua phai 1a Nha Bau Tu.

b. Xir Ly Cdc Pon Chuyén Nicong

Nha Pau Tu muén thuc hién Chuyén Nhugng hodc ngudi thira hudng thira ké trong trudng hop thira ké c6
thé ndp Lénh Chuyén Nhugng tai bét ky Piém Nhéan Lénh no. Lénh Chuyén Nhueng dugc kém theo céac
tai ligu hé trg theo quy dinh cita Céng Ty Quan Ly Quy tai cac Diém Nhan Lénh. Néu ngudi nhan chuyén
nhuong chua phai la Nha Pau Tw, ngudi nhén chuyén nhugng Pon Vi Quy s& phai ndp thém céc gidy to
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khac nhu quy dinh cho ngudi mua Bon Vi Quy lan déu va trong trudng hop thira ké, nguoi thira ké s& phai
nop cic gidy to ching minh quyén sé hitu.

c. Tudn thu

Dé tuan tha cac quy dinh vé KYC va AML, ngudi nhén chuyén nhuong Pon Vi Quy s& phai tuin theo cac
thi tuc nhur khi mé tai khoan méi quy dinh chi tiét tai muc IX.3.4.c.

d.  Xdc Nhan Lénh Chuyén Nhwong

Cac Lénh Chuyén Nhueng dwoc thue hién bai Pai Ly Chuyén Nhuong tai Ngay Giao Djch.
3.8. Cdc truong hop hiy, tam dieng Iénh giao dich

a. Huy lénh giao dich Pon Vi Quy

Nha Bdu Tu ¢6 thé hity céc 1énh giao dich béng céch dién va ndp Phiéu Hiy Lénh cho c4c Diém Nhén Lénh
cua Pai Ly Phan Phoi ctia ho trude Thoi Piém Déng S8 Lénh ap dung cho céc giao dich dé.

b.  Tam dung thyc hién cdc Iénh giao dich Don Vi Quy

Nha Dau Tu ¢n lru ¥ 14 vige thue hién cac lénh giao dich - Mua, Bén, Chuyén Ddi, Chuyén Nhuong Don
Vi Qu¥ co thé s& bj tam dL:mg m(f)tq hodc nhiéu Ngay Giao Dich vi tinh hinh vuot ngoai tam kiém soat cla
Cong Ty Quin Ly Quy. Tat ca Diém Nhan Lénh s& duge théng béo trong céc trudmg hop giao dich bj tam
ding.

Viée thuc hién céc giao dich Pon Vi Quy c6 thé bi tam dirng do mt trong cac su kién sau:

*  Cac diéu kién bét kha khang;

* Khong thé xac dinh duge NAV ciia Quy tai Ngay Giao Dich do cac S¢ giao dich ching khoan quyét
dinh dinh chi giao dich ching khoan trong danh muc diu tu ciia Qu¥ hodc do cic so giao dich ching
khoan tam ding giao dich; hoic

= Cdc trudng hop khac theo quy dinh ciia Uy Ban Chirng Khoan Nha Nude,

Ngay sau khi céc su kign nay chim dut, cac giao dich Don Vi Quy s& dugc thuc hién trd lai vao Ngay Giao
Dich tiép theo, Theo luat, thoi gian tam ditng thyc hién cac Lénh Mua va Ban Pon Vi Quy s& khéng qué 90
(chin muoi) ngay ké tir Ngdy Giao Dich gan nhit, Trong trudng hop giao dich khéng thé tiép tuc trong
khodng thdi gian tam dimg t6i da néu trén, thi trong vong 30 (ba muoi) ngay ké tir ngay két thac thai han
tam dimg trén, Cong Ty Quan Ly Quy s& to chirc Pai Hoi Nha Déu Tu d€ xin y kién Nha Dau Tu vé viéc
giai thé Quy, tach Quy hoic kéo dai thoi gian tam dimng giao dich Don Vi Quy. Trong thoi han triéu tp Dai
H6i Nha Dau Tu, néu cac nguyén nhin dan t&i viée tam dimg giao dich Chitng Chi Qu¥ cham durt, Cong ty
Quan Ly Quy dugce hiy bo viée triéu tip Pai Hoi Nha Dau Tu.

3.9. Chuong trinh Piu tw Pinh ky

Pau Tu Dinh Ky (DTPK) la mét chuong trinh diu tu tidt kiém c6 hé théng cho phép Nha Déu Tu ¢6 thé
tiet kiém mot khoan tién ¢o dinh mét cach thudng xuyén - dinh ky mdi thang ho#ic méi quy bang cich mua
dinh ky cac Bon Vi Quy.

Nha Dau Tu sir dung céc lénh tu ddng hodc 1énh chis dé thye hign chuong trinh BAu Tu Dink Ky.

Céc Nha Pau Tw Iya chon chwong trinh DTDK c6 thé dau tu mét khoan ¢é dinh hang thang hodc hang quy.
Dai Ly Phan Phbi c6 thé hd tro cac nha déu tur trong viéc dua ra mét chuong trinh DTDK va tin suit thanh
toan phi hop. BPTDK cho phép thuc hién cac chuong trinh tiét kiém theo ké hoach da dé ra. Nha Diu Tu ¢6
thé thay déi mie diu tu va/hodc tan sudt thanh toan bit et lic nao (nhung khéng duéi mie déu tur t6i thidu)
bang cach thay déi lénh thue hién DTPK véi Dai Ly Phan Phéi va céc lénh thanh ton véi ngin hing cia
minh.

Nhiéu ngan hang tai Viét Nam cung cap dich vu cho khach hang ca nhén va doanh nghiép gittp Nha Pau
Tu c6 thé thuc hién mdt chuong trinh DPTPK. Techcombank, chi sé hitu 100% vén didu 1¢ TechcomCapital,
cung cAp cac dich vy nay thdng qua dich vu Ngén hang tryc tuyén clia minh ciing nhu théng qua mang ludi
chi nhanh va cac phong giao dich réng khiip. Lénh chd thanh toan tai cc ngén hang cho phép cac Nha Dau
Tu thyc hién mét chuong trinh DTPK véi mét s8 tién va tin suit thanh toan ¢ dinh ma khéng can phat
ndp thém cic uy nhiém chi cho ngén hang,

Lénh ¢h¢ thanh toan thyc hién chuong trinh DTPK cin duge ndp tai ngin hang ma Nha Piu Tu c6 tai
khoan.
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a. Khodn Pau Tw T6i Thiéu Cho Churong Trink DTPK
Mure dau tu thi thidu dinh ky cho chuong trinh DTPK 14 1.000.000 VND (mét tri¢u dong).
Céc chuong trinh PTDK c6 cic mite thiri han téi thidu sau:

*  Thdi han t6i thidu 12 (muoi hai) thang,

*  Thoi han toi thidu 24 (hai tir) thang,

*  Thoi han t3i thiéu 36 (ba sau) thang,

" Thot han tdi thiéu 48 (bén tam) thang,

*  Thoi han t8i thiéu tir 60 (sau muai) thang.

b.  Ngay Thanh Todn va Thoi Diém Dong 56 Lénh cho céc khodn ddu e DTDK

Ngay DTBK duge xac dinh nhur sau:
(i) D&i véi DTDK thanh toén theo chu ky hang thang 1a ngay thir mudi lim hang thang;
(ii) Déi véi DPTBK thanh toan theo chu ky hang quy 12 ngdy thit mudi 1am hang thang ciia thang
thir nhét ké tir ngay dang ky trén phiéu dé nghj ddng ky giao dich chimg chi quy mé va ngay
thir 15 hang thang cta mdi 3 thang sau do,

Riéng doi voi ky giao dich dau tién, Nha DAu Tu 6 thé lya chon ngay DTPK la ngay bit ky.
Nha Pau Tu cin thanh toan cho khodn DTBK hodc cung c:?ip cho ngdn hang cia ho 1énh cho thanh toan

BTDK dé Ngan Hang Giam Sat nhin duoe tién mua trude khi hét gio lam viéc clia ngdy DTPK. Thoi diém
giao dich Chiing chi Qu¥ doi véi khoan dau tu DTPK sé 1a ngay giao dich gan nhat sau ngay DTDK.

Trong trudng hop Nha Dau Tu khéng ndp di tién mua vao tai khoan cila quy trude khi két thic gid lam
vige clia ngay IIDTBK thi chu’o‘ng’ triph DTDBK duge coi la tam dirng véi Nha Pau Tu. )
- Neu dén ngay DTBK ke tiép Nha Dau Tu ndp du tién mua vio tai khoan cua Quy trude khi két
thie gid lam vige clia ngay DPTDK thi chuong trinh BTDK duge ticp tuc.
- Néu vao ngay DTDK ké tiép Nha Pau Tu khong ndp di tién mua vao tai khoan cda Quy trude khi
ket thiic git lam viée clia ngay DTDK thi chuong trinh DPTPK ty dong cham dit.
Trong trudmg hop dén ngay giao dich nhung trén tai khoan giao dich chimg chi quy ctia khach hang khéng
O du tien tai 05 k¥ lién tiep, [énh mua ctia ky d6 s& duoc tu dong hity bo.
. Phidp dung cho Chuong Trinh PTPK
Phi ap dung cho chwong trinh DTDK duoc quy dinh chi tiét tai myc IX.4.1 ciia Ban Céo Bach nay.
d.  Vidu minh hoa Chuong trinh DTDK

Céc phi phai thanh toan va loi tire cia Nha Dau Tu tham gia DTDK duge md phéng nhu trong vi dy sau
day.
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Gia dinh Nha Dau Tu tham gia DTDK véi cée didu khoan sau:

- Ky han: 60 thang

- Dinh ky: I thang/lan

- Gia tri 1énh mua dinh kj: 5 tri¢u ddng/Ian

- Téng gié trj hop ddng: 60 x 5 triéu =300 tri¢u

- Tée d6 tang trudng NAV gia dinh: 10%/nim
Phi Phat hanh, Phi Mua lai va loi nhugn ciia Nha Pdu Tu néu tht todn tai timg thoi diém khéc nhau duge
mo phong nhu trong bang dudi diy:

Bon vi: Nghin déng

Mua CCQ Bin CCQ L3/Lai
.. Téng ; : S £ " 3
Thoi | 3 gie | G# | Sblugng | Tidnthu | Phi | Thué Tong tién Phi Loi
diém | €CQ | €CQ | dwgetir | Mua | TNCN | NBTuhgn | Phat i

(thing) nim gid | bin CCQ | lai () duoc hanh :
(1) (2) (3) | (4=3x2) (5) (6) | (7 =4-5-6) (8) | (9=7-1-8)
12 60.000 | 10,91 5.746 62,703 627 63 62.013 5.400 (3.387)
24 120.000 | 12,00 10.970 131.676 988 132 130.556 5.400 5.156
36 180.000 | 13,20 15.718 207.546 | 1.038 208 206.301 5.400 20.901
48 240.000 | 14,53 20.034 291.003 - 291 290.712 5.400 45312
60 300.000 | 15,98 23.959 382.806 - 383 382,423 5.400 77.023
72 360.000 | 17,58 27.526 483.789 - 484 483.306 5.400 117.906
840 420.000 | 19,33 30.770 594,871 - 595 594.276 5.400 168.876
960v 480.000 | 21,27 33.718 717.061 - 717 716.344 5.400 230.944
1084 540.000 | 23,39 36.399 851.470 - 851 850.618 5.400 305.218
1200 600.000 | 25,73 38.835 099.319 - 999 998.320 5.400 392.920

Ghi chii:

(i): Phi Mua lai dwoc thu khi Nha Ddu Tu ban Ching Chi Quy

(ii): Thué TNCN bing 0,1% trén tng gid tri [énh bin Chimg Chi Qui va dugc khdu triv tgi ngudn
(iti): Phi Phdt hanh dugc thu 1 ldn ngay khi Nha Ddu Tu déng ky tham gia DTPK

(v): Gid dinh sau khi hét ky han 60 thing Nha Ddu Tu vén tiép tuc tham gia DTPK

4. Cic loai phi/dich vu va chi phi/gia dich vu

4.1. Gid dich vu giac dich
Céc loai phi/dich vu va chi phi/gia dich vu lién quan trye tiép dén viée giao dich Pon Vi Quy s& do Nha

1

Dau Tu tra va khéng duoc tinh vao chi phi ciia Quy. Cong Ty Quéan Ly Quy bao luu quyén thay ddi bidu
phi/gia dich vy nay.

Cac khoan gia dich vy giao dich nhu sau:
a. Giddichvu Phat himh

Gia dich vy Phét hanh dyoc tinh bfmg ty 1& phan tram gid tri cia Lénh Mua. Tuy thudc vao gid tri mua cua
tirng Lénh Mua, hinh thitc mua mét lan hay mua theo chuong trinh BTDK, Gia dich vy Phat hanh duge tinh
theo céc biéu gia dich vy sau:

» Gid dich vy phat hanh ap dung cho lénh mua duoc TCC 4n dinh va cong bd bang van ban thong
bao tai timg thoi ky nhung khong qua 5,0% (ndm phén trim) gi tri Lénh Mua. Thoi diem ap dung
mirc gid dich vu méi tang sém nhét 14 90 ngay ké tir ngay Céng ty Quéan Ly Quy cong bd vé mirc
gia dich vu mdi trén trang thong tin dién tir coa Cong ty.

Gia dich vu phat hanh & duoc hach toan cho Céng Ty Quan Ly Quy va Dai Ly Phan Phéi can ¢t theo hop

dong ky gitta Cong Ty Quan Ly Qu§ va Pai Ly Phan Phéi.
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b. Gid dich vu Mua lai

Nha Pau Tu dugce khuyén khich ndm giif cac Bon Vi Quy nhu mét phin ciia cae khoan ddu tu dai han va
chuong trinh tiét kiém huu tri. Quy mé khéng duoc thiét ké cho muc dich mua ban ngén han. Viéc Nha Pau
Tu thu’(‘n}g xuyén mua di va ban fai Pon Vi Qu¥, von duoc thidt ké dé dat dugc lgi nhudn dai han s& anh
hwéng dén mue tiéu loi nhuin ctia Nha Pau Tu khi diu tu vao Quy ciing nhu lgi nhuén cia Quy.

Gid dich vu Mua lai va cic khoan gia dich vy ngan hang va thué khic (néu ¢6) s& duoce trir vao khoan tién
thu duoc tir ban Don Vi Qu§ ciia Nha Pau Tw. Khoan tién nay s& duoc hoan tra trong vong 05 (ndm) ngay
lam viée ké tir Ngay Giao Dich.

Gid dich vu Mua lai cho tét c& cac Chuong trinh duge TCC 4n dinh va cong bé bing van bin thong béo tai
tirng thai ky nhung khong qua 3,0% (ba phén tram) gid trj etia Lénh Ban, Thoi didm ap dung mirc gi4 dich
vu mdi tang sGm nhit t 90 ngiy ké tir ngay Cong ty Quan Ly Quy cong bb vé mirc gid dich vu méi trén
trang thong tin dién ti cia Cong ty.

Trudng hop Nha Pau Tu mua Chitng Chi Quy nhiéu lan, mua theo chuong trinh PTBK hoic duéi hinh
thic tai dau tu bing nguén ¢b tae cla Quy khong phai chiu Gid dich vy phat hanh, wu tién ban dugc thue
hién theo nguyén tic cac Chirng Chi Quy mua trudce s€ dugce bén trudce, cdc Chitng Chi Quy mua theo énh
thudng s& dwoc vu tién ban trude cde Chimg Chi Quy mua theo chwong trinh DTPK,

Céng Ty Quan Ly Qu¥ ¢ quyén thay dbi Gia dich vu Mua lai nhung khéng duge vuot qua mirc quy dinh
cua phap luat. Mire Gid dich vu Mua lai moi s€ dugc Cong Ty Quan Ly Quy théng bao chi tiét tai trang
thong tin dién tir cia Quy va tai cc dia diém phén phdi ciia cac Pai Ly Phan Phéi.

Gia dich vy Mua lai s& duwoc trir vao khoan tién ban duoc tra lai cho cac Nf}é Pau Tu khi thue hi§n cac Lénh
Ban va duoc hach toan cho Céng Ty Quéan Ly Quy va Dai Ly Phin Phoi can cir theo hop dong ky giira
Cong Ty Quan Ly Quy va Dai Ly Phan Phoi.

c. Giddich vy Chuyén Péi Quy

Gia dich vu Chuyén D4i 1a gia dich vu ma Nha Pau Tu phai tra khi thuc hién chuyén dbi diu tu gifia cc
Qu§ mé do Cong Ty Quan Ly Quy quan ly. Viée chuyén ddi Quy bing viéc ban mot Qu¥ va mua mét Quy
khdc tai ngay giao dich tuong ting dugc cot nhu thuc hién mét 1énh ban. Gid dich vu Chuyén Bdi Quy do
dé dugce ap dung mét lan trén gia tri chuyén dbi véi mie gia dich vu duge TCC 4n dinh va cong bé bing
van ban théng béo tai timg thei ky nhung khong qua 3,0% (ba phén trim) gia tri thyre hién chuyén déi. Thoi
diém ap dung mtrc gid dich vu méi tdng sém nhit 1a 90 ngay ké tir ngay Céng ty Quan Ly Qu¥ cong bd vé
muc gia dich vu mdi trén trang thong tin dién tir cia Cong ty.

Khi thyc hién chuyén ddi, Nha Pau Tu chi thanh toan Gia dich vu Chuyén Db trén gid tri dang ky chuyén
dbi, ma khéng phai thanh toan Gia dich vu Mua Lai ddi véi Qu¥ hién tai va Gia dich vy Phat Hanh ddi véi
Qu¥ muc tiéu.

Cac khoan thué giao dich, gia dich vu chuyén tién ngén hang, néu ¢6, s& dugce khiu trir vao sé tién thu duoc
tir Lénh Bén trong Lénh Chuyén B&i. Thoi gian nim gilt Don Vi Quy cia Quy muc tidu s& duoc tinh tir
ngdy Lénh Chuyén Bdi Quy dugc thuc hién.

Gié dich vu Chuyén Déi Qu¥ sé dugc hach toan cho Cong Ty Quan Ly Quy va Dai Ly Phan Phéi can clr
theo hop dong ky gitra Cong Ty Quan Ly Qu¥ va Dai Ly Phan Phoi.

d. Phi Chuyén Nhugng

Nha Pau Tu phai tra mét mic Gia dich vu Chuyén Nhuong duy nhét 14 300.000 déng (ba trim nghin ddng)

cho méi giao dich chuyén nhugng Pon Vi Quy. Gia dich vy Chuyén Nhuong do ngudi thue hién chuyén
nhuong thanh todn.

Gié dich vu Chuyén Nhugng s& khéng ap dung trong trudng hop Nha Bau Tu thyc hién chuyén nhuong sﬁ
Chimg Chi Quy tir tai khoan nay sang tai khoan khac ciing dimg tén Nha Dau Tu tai hai Pai Ly Phan Phébi
khéc nhau.

Gié dich vu Chuyén Nhugng sé duge hach toan cho Cong Ty Quén Ly Quy va Dai Ly Phén Phéi can et
theo hop déng ky gitra Cong Ty Quan Ly Qu§ va Dai Ly Phan Phéi.
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4.2. Chi philgid dich vu diéu hanh vé quin Iy Qup

Chi c‘(') cac loai phi/dich vu va céc chi phi/gia dich vy lién quan truc tiép hodc déng gop vao céc hoat dong
va dieu hanh cia Quy méi duoc tinh vao chi phi/gid dich vu hoat déng ctia Qu¥. Xin luu y cac phi/gia dich
vy dudi day 1a céc mic dang 4dp dung va cdc phi/gia dich vu nay ¢6 thé s& thay ddi trong twong lai. Cac chi
phi/dich vu nay bao gom:

a.  Gid dich vu Qudn Ly
Gia dich vu quan [y duoce tinh vao mdi ky dinh gia dva trén NAV tai ngay trude ngay dinh gid va duge

thanh todn hang thang cho Cong ty Quan Ly Quy. S6 gia dich vu trd hang thang 14 téng s8 gid dich vy duoc
tinh (trich 1dp) cho céc ky dinh gi4 thuc hién trong thang.

Quy Phi Quan Ij (% ctia NAV/nim)

Quy Péu tur Trai phiéu Techcom "~ 1,5%/nim

Gia dich vu Quéan Ly s€ 14 1,5% NAV/nim va c6 thé thay di khi dugc Dai Hoi Nha Dau Tu phé duyét

Phu hop voi quy dinh clia phap fuat, trong moi trudng hop, tdng gid dich vu quan ly nhu néu tai déy, gia
dich vy quan tri qu¥ va gid dich vu dai Iy chuyén nhuong nhu néu trong Ban Cao Bach nay sé tuin th mirc
toi da theo yéu cau ciia phap luit.

b.  Gia dich vu gidm sdt

Gia dich vy Gidm sit quy s& 1a 0,03% NAV/ndm v thdp nhat 12 22.200.000 déng/ thang (chua bao gm
thué VAT).

¢. Giddichvu Luu Ky
Gid dich vu Luu Ky s 12 0,05% NAV/nim va thip nhét 1a 16.000.000 ddng/ thang.
Gia dich vu giao dich chirmg khoan: 150.000 VNB/giao dich,

Mirc gia dich vy trén chua bao gém céc dich vu ngoai thong thudng nhu gia dich vy thanh toan cho Trung
tdm luu ky, chi phi phép ly, chi phi tem thu, v.v....

d. Giddich vu Quan Tri Quy

Gid dich vy Quan trj quy € 1a 0,04% NAV/nim va thip nhit 14 76.000.000 ddng/ thang (chua bao gbm thué
VAT).

Gia dich vu soan bdo cio téi‘chinh s€ 1a 5,875,000 déng:’the’mg (chua bao gbm VAT) va ap dung tir ngay
qu¥ bat dau giao dich theo tuén suit hang ngay

e. Giddichvu Dai Ly Chuyén Nlugng

STT Gia dich vu Mire gia dich vu
(Chwa bao gém thué VAT)
I | Gia dich vu ¢6 dinh hang thang 10.000.000 dong/thang

2 | Gia dich vu giao dich (mua, ban, hodn ddi,
chuyén quyén s& hitu, chuyén khoan)

- D8i v&i 400 giao dich diu tién: Mién phi

- Doi véi giao dich tir s 401 trd di- 0,01% gia trj giao dich/1 giao dich (Gia tri giao dich
= 56 lwong Ching Chi Quy giao dich x
NAV/Chirng Chi Quy ma TCC ¢bng bé tai ngay
giao dich lién trude)

3 Gia dich vu thuc hién quyén

- Lép danh sach thuc hién quyén 1.000.000 ddng/lin lap danh sach

- Phén phéi ¢ tire Mién phi
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S Chi phi Kiém Todn

Phi Kiém Todn phy thude vao két qua lya chon va thwong luong véi Cong Ty Kiém Toan va s& duoe xdc
dinh hang ndm vao cudi ndm tai chinh cia Quy.

g Phu Cap Ban Pai Dién Quy

Céc chi phi ciia Ban Dai Dién Quy bao gém chi phi dn &, di lai v&i mue hop ly va phu hop véi cée quy dinh
tai Diéu 18 Quy, cic chi phi phat sinh tir hoat dong ctia Ban Dai Dién Quy dé phuc vu cho lgi ich cha Quy
s€ duoc tinh vao chi phi cia Quy. Pé dé hiéu, chi phi trén khéng bao gdm cde chi phi bao hiém déi véi trach
nhi¢m phét sinh cho Ban Pai Dién Quy khi thuc hién nghia vu cia Ban Dai Dién Quy. Thi lao cla cac
thanh vién cua Ban Dai Dién Qu¥ duoc tinh vao chi phi hoat ddng cia Quy va téng mue thu lao khéng dwroc
vuot qué tong ngan séch hoat dong hang ndm cia Ban Bai Dién da dugce théng qua tai Dai Hoi Nha Diu
Tu.

h. Chi Phi Khdc

= Gia dich vu moi gidi cho céc giao dich ctia quy;

*  Chiphiin an, vi du in cac tai liéu cho Nha Dau Tur theo quy dinh Phap Luét;

" Giadich vu dinh gid doc ldp cho cdc khoan ddu t cy thé ctia Quy (chi khi cdn thiét), vi dy nhu dinh gi4
céc khodn chimng khoan chua niém yét;

=  Chi phi phat sinh cho bat ky Pai Héi Nha Diu Tu hay cudc hop ndo clia Ban Pai Dién Quy;

* Phi/gia dich vu php 1y lién quan dén hoat déng va cac giao dich cia Quy va cac logi phi/chi phi/djch
vu khac theo Ludt cho phép;

*  Thué va céc loai phi/dich vu bét budc cta chinh pht 4p dung cho Quy; va

®*  Céc chi phi khdc duge Phap Ludt cho phép.

5. Phwong phap xdc dinh gia tri tii san rong ciia Quy

3.1. Ngay dinh gia

Gia tri tai san rong cla Quy dugc xéac dinh hang ngay va cubi thang. Trong truomg hop ngay dinh gid roi
vao ngdy nghi hodc ngay 1€ thi ngdy dinh gia 1a ngay lam vie ké tiep lien ngay sau do. Boi véi ky dinh gia
hang thang, ngay dinh gia 13 ngay dau tién cla thing tiép theo va khong thay dbi ké ca trutmg hop ngay
dinh gid roi vao ngay nghi hodc ngay 8.

3.2. Xdc dinh gid tri tai sin rong NAV

Gié Trj Tai San Rong (NAV) cho méi Don Vi Quy bang NAV ctia Quy chia cho tdng s6 Pon Vi Quy dang
luu hanh tai Ngay Giao Dich gan nhat trude Neay Binh Gia.

NAV 12 tdng gié trj thi trudng ciia c4c tai san coa Quy trlr di tng no phai tra clia Quy tinh dén ngay gin
nhat trude Ngay Pinh Gia.

(Téng gia tr thi trudng cia tai sin ciia Quy — Tdng no cia Qui)
NAV/PBonViQuy =

Téng sb don vi Quy dang luu hanh cia Quy

NAYV duogc tinh cho mdi Ngay Giao Djch cla Quy va s& dugc tinh 1am tron xubng dén 02 (hai) chir s6 thap
phén.

Vi du sau ddy minh hoa cho cach tinh NAV cua Quy tai ngay gin nhét trude Ngay BPinh Gia (T-1) cu thé
theo cac gia dinh duoc dua ra:

Khoan muc Pon vi Gia tri
Thi gi4 cia tat ca ching khodn tai ngay T-1 VND 80.000.000.000
Tién vi tuong dwong tién tai ngay T-1 VND 6.000.000.000
Tai san khac tai ngay T-1 VND 2.000.000.000
Ny cia Quy tai ngay T-1 VND 10.000.000.000
S6 lwgng Pon V| Quy dang hru hanh tai T-1 Ponvi | 7.000.000
Tong tai san tai ngay T-1 88.000.000.000
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Trir ng ciia Quy tai ngay T-1 10.000.000.000

NAV ctia Quy tai Ngay Pinh Gia T = 78.000.000.000

NAYV trén mét Don Vi Quy: = 78.000.000.000 /7.000.000
=11.142,85 VND/don vi

NAV clia Quy va NAV trén mot Pon Vi Quy phai duge Ngin Hang Giam Sat xac nhan va sé duoc cong
b6 tai Tru s& chinh cua Céng Ty Quéan Ly Quy, va trén cac trang web hodc cac phwong tién truyén thong
khéc theo yéu cdu ciia Lujt trong vong 02 (hai) ngay ké tir Ngay Dinh Gid véi didu kién cac trang dién tir
ndy hoat dgng binh thudng. Truong hop NAV bi dinh gid sai, Ngan Hang Gidm Sat phai théng bao va yéu
cdu cong ty quan 1y qui diéu chinh trong thoi han hai muoi bn (24) gio. .

Vige dinh gid tai san ctia Quy, bao gdm ca cac quyén, va viée tinh toan NAV cia Quy s€ phai theo cac quy
tdc va quy dinh 4p dung cho timg thoi diém, duoc quy dinh trong Diéu L& va s& duge kidm toan hang nam.
Chinh sach ké toan phai phit hop v&i cac quy dinh hién hanh. Chinh sach dinh gia tai san cia Quy dugc quy
dinh tai 86 Tay Dinh Gia, dugc phé chuin boi Ban Dai Dién Quf va Ngan Hang Gidm Sat vdi céc ndi dung
duge quy dinh trong Diéu Lé Quy.

6. Phan phéi lgi nhuiin va chinh sich thud

6.1. Chinh sdch cé tirc Quy

Cong ty quan 1y qu§ duge phan chia loi nhun cia qu¥ cho nha déu tir theo quy dinh tai diéu 18 qu¥ va chinh
sach phan chia lgi nhudn dd duoc céng bé tai ban cdo bach. Lgi nhuan phan chia dugc trich tir ngudn loi
nhuin dé lai hogc tir thu nhdp cia quy. Cong ty quan ly qu§ chi duge phén chia lgi nhuan khi qu¥ da hoan
thanh hodc ¢é du nang luc tai chinh dé hoan thanh nghia vy thué va cac nghia vu tai chinh khéc theo quy
dinh ctia phép ludt; trich lap ddy di cac quy theo quy dinh tai diéu 1& quy; ngay sau khi tra hét sb loi nhuén
da dinh, qu¥ vén phai bao dam thanh toan di cac khoan no, nghia vy tai san khic dén han. Lich trinh va ké
hoach thue hién phai duoc céng bd cong khaj trén trang thdng tin dién tir ctia cbng ty quan ly quy.

Nha Pau Tu ¢6 thé nhén cb tic bang tién hosic dung dé tai dau tu:

" Lua chon Nhén C6 Tire Bing Tién (“DPP”): Nha Dau Tu mudn nhén cd tire bing tidn cin phai néu ro
lra chon clia minh trong Pon Bang Ky mé tai khoan giao dich.

*  Luya chon Tai Pau tw C4 tirc ("DRIP"): Nha DAu Tu muén ding cb tirc dé tai diu tr sé nhan dugc thém
cac Pon Vi Quy. Cé tie duoc tra cho Nha Piu Tu sé duge tr ddng tai ddu tr tai NAV cla Qu¥ trong
Ngay Giao Dich lién sau ngay tré ¢d tic. S lrong cac Pon Vi Quy cia Nha Dau Tu do d6 s& ting bang
vOi 56 ¢6 tike phai tra chia cho NAV vao Ngay Giao Dich d6. C4 tire duoc ding dé tai du tir gidng nhu
viée Nha Pau Tu nhan duoc ¢d tic béng tién mit va ding 56 tién di nhin duoc dé tai diu tu va déng
thot:

- Céc khoan déu tu duéi hinh thicc DRIP s& khong phai tra Gia dich vu Phat hanh.
- Khéng phai tra Gia dich vy Mua lai hofic Gia dich vy Chuyén Déi déi voi khoan diu tu tir DRIP.

Nha Bau Tu cin phéli néu ro lyra chon ctia minh trong hai lya chon trén, DPP hojc DRIP, dugc ghi trong
DBon bang Ky. Néeu Nha Dau Tu khdng ¢é su lua chon, lya chon DRIP duoe ty dong 4p dung.

Dai Hji Nha Dau Tu c6 thé phé duyét e tic tai bét ky thdi diém nao va bt ky tin suét thanh todn ndo
(hang quy, nira ndm, hang nam) khi phtt hop. Tuy nhién, s& khong c¢6 su dam bio nao vé gid tri, tan sudt,
ciing nhu su déu dan cta viée phan phéi ¢ tirc. Viée phén phéi ¢b tic sé tiy thude vao loi nhudn ¢6 thé
phan phéi va sy chép thugn cila Dai Hoi Nha Déu Tu hoge Ban Dai dién Quy (néu duoc liy quyén).

Nha Dau Tu ¢6 trong danh sach chét trong sé Dang Ky tai Ngay Giao Dich duge cong bd bdi TCC cho viée
chia ¢0 tire (“Ngay Chot Danh Sach”) duoe xem la di didu kién dé nhan cd tirc.

Cb tirc sé duoc chi tra trong thoi han 30 (ba muoi) ngay ké tir ngay duoc cong b va duoc chuyén vao tai
khoan ngén hang ctia Nha Bau Tu theo ding ky trong S6 Ding Ky vao ngdy thanh todn ¢6 tire, sau khi duoc
khau trlr cac loai thué c6 lién quan.

Cd tire dugce chi tra s& phai chiu thué tuy thude vao ngudn gbe ciia thu nhép cua Quy cling nhu cic loai thué
ap dung cho Nha bBau Tu.
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6.2. Chinh sdch thué

Do céc quy dinh vé thué ap dung cho tirmg ca nhén cu thé, trng Nha Déau Tu nén tham khao ¥ kién tu vén
clia cac nha tr vén thué chuyén nghiép clia minh doi v6i cac nghia vu thué cu thé va nhitng van dé vé tai

chinh cia viée déu tu vao Quy.

7. Dai hdi Nha diu tir

Dai Héi Nha Péu Tu 1a co quan cé thim quyén cao nhit clia Qu¥ va tat ca cac Nha Diu Tu c6 tén trong
danh sach dang ky nha dau tir trude khi triéu tap cude hop déu c6 quyén tham du. Pai Héi Nha Py Tu
hang nam hojc bat thudng s& duge té chirc bai Cong ty Quan Ly Quy phi hop véi quy dinh cia Phap Luat
v6i dieu ki¢n 1a Nha Dau Tu phai dugc thong bao vé thai gian, dia didm, chuong trinh va ndi dung ctia cude
hop 10 (mudi) ngdy trude khi t& chic dai hoi. Dai Hoi Nha Dau Tu khéng théo ludn cdc van dé khac ngoai
van dé da dugenéu trong chuong trinh dai hdi va Cong ty Quan Ly Qu¥ phai giri toan b chuong trinh, ndi
dung hop va cic tai lidu c6 lién quan cho UBCKNN it nhét 15 (mudi 1dm) ngdy trude ngay tién hanh dai

hoi.

Céc quy dinh khéc vé Dai Hoi Nha Pau Tu, bao gém ca quyén va nhiém vy, dugc quy dinh tai Chuong IV

cia Diéu L& Quy.

8. Ban Dai dign Quy dv kién

Ong Nguyén Xuin Minh,
CFA

Hon 17 ndm kinh nghiém trong linh vire tai chinh va quan ly qu§y;

La thanh vién sang lp Céng ty Quan Iy Quy Vietnam Asset Management —
VAM, giir chirc vy Giam dée diéu hanh va Cha tich Hbi Déng Diu tu;

10 nam kinh nghiép tai Céng ty Franklin Templeton Investments (chire vu:
truéng dai dién tai Viét Nam; Pho Chu tich cao c4p tai Singapore);

Hign 1a Ch tich HDTV Céng ty Cé phan Chimng khoén K§ throng;

Thac sT chuyén nganh Déau khi - Lién Bang Nga;,

Thac st chuyén nganh Tai chinh tmg dung va Pau tv — PH Chig khoan Uc;
Chiing chi hinh nghé quan ly qu¥;

Chirng chi CFA tir ndm 2003.

Ong Ping Thé Dirc

Hon 18 ndm kinh nghiém hanh nghé lut kinh doanh tai Vigt Nam, trong d6
tip trung vao ddu tu trong nudc, giao dich doanh nghiép, ¢4 phin tur nhén,
M&A, ching khoan, giao dich thi trudng von va tai trg du 4n,

Ong Pire d4 tr vén cho mot s& quy du tu nude ngoai va dia phuong lém va
nha quan 1y quy lién quan dén co cdu Kinh doanh, cac giao dich M&A tai Viét
Nam.

Hién 1 Giam dbc diéu hanh (Managing Partner) tai Cty Tu v4n luat Indochine
Counsel; nha phan tich thudng xuyén cho céc tap chi kinh doanh hang déu tai
Viét Nam (Kinh & Sai Gon, Nhip cau déu tw, Dau tr chimg khoan),

Ba Nguyén Thi Vinh Ha,
CPA, FCCA, CFA

Ba Ha ¢6 18 nim kinh nghiém trong Iinh virc k€ toan, kiém to4n.

Gia nhap Cong ty Kiém toan Grant Thornton (Viét Nam) tir nim 1996, ba Ha
da dam nhiém nhiéu chic vy quan trong: Chi nhiém kiém toan, Chii nhiém
kiém toan cao cép, Gidm déc Kidm toan va hién 13 Phé Téng Giam dbc Cong
ty TNHH Grant Thomnton (Viét Nam).

Tét nghiép Pai hoc Kinh té Quéc dan chuyén nganh Ké toén; Pai hoc Ngoai
ngli Ha N6i chuyén nganh Tiéng Anh, ba Ha di cé chirng chi Kiém toan vién,
chirng chi Tham dinh gia ciia B Tai Chinh dbng theri dat cac chtrng chi kiém
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toan va tai chinh cép quéc té: ACCA ciia Hiép hoi ké toan cdng chitng Anh
va CFA ciia hoc vién CFA Hoa Ky tir nam 2012.

Tai Dai hoi Nha Déu’tu nim tai chinh 2016 14n thir hai clia Quy td chiic ngay 13/05/2017, Pai hoi da théng
qua vigc tlr nhiém doi v4i thanh vién Ban Pai dién Quy Ong Phan Lé Hoa cin ci trén thu tir nhiém cna
thanh vién Ban Dai dién tai ngay 28/03/2017.

9. Cac riii ro khi diu tw vao Qu¥

Muc ti€u ctta Cong Ty Quan Ly Quy 14 quan 1y cdc rii ro dau tw, va néu ¢é thé, han ché tac dong cua cac
riiro ndy bang vige ap dung cac phuong phép quan 1y dau tu theo tiéu chudn quoc té tot nhat. Nha Bau Tu
can luu y céc diem quan trong sau day:

*  Quy, Cong Ty Quan Ly Quy, thanh vién Hai dong thanh vién, ban didu hanh vi nhin vién Cong Ty
Quan Ly Quy khéng c6 bit ky sy dam bao nao dbi véi vén dau tw ban dau cting nhu mirc 1gi nhuén tir
dau fir ctia Qu,
Khéng ¢6 bét ky sw bao dam nio v& sb 14n chi tra va gia tri ctia ¢b tire duge thanh todn trong tuong lai;
* K&t qua hoat dong trong qua khir ciia mot Quy, ciia Céng Ty Quan Ly Qu¥ hodc cia cac chi s& hitu
ciia Cong Ty Quan Ly Quy khéng hiam y hay dam bao két qua hoat déng cua Qu¥ trong tuong lai;
* Tén cta Quy khéng ham v vé chit lugng hoat dong cling nhu trién vong va loi nhusn cia Quy trong
tuong lai;

= Cong Ty Quan Ly Quy khéng chiu trdch nhiém phép ly vé nhiing rii ro ddu tu cia Qu¥ va cac chi sd
hiru, thanh vién H6i dong thanh vién, ban diéu hanh va nhén vién cia Céng Ty Quan Ly Quy khéng ¢6
trach nhiém phap 1y vé céc rii ro hoat dong cta Cong Ty Quan Ly Quy trong qua trinh quan Iy Quy
nay.

Giong nhu cac hinh thire dau tw khac, Quy mé ¢6 nhitng riii ro nhu Nha Diu Tu ¢6 thé bi 15 mét phén hoiic
toan bd vdn dau tu ban ddu, rui ro khong cé lgi nhuén hoic loi nhuan dat duoc thép hon du kién hodc thép
hon so v6i lgi nhudn cia cac hinh thie dau tu khéc dugc dau tu cung thoi diém va cé cling thoi gian nim
giit. Nha Bau Tu cin nhan thirc duge nhitng rii ro nay tai thoi diém thue hién diu tur cling nhu hiéu duoc
kha nang chép nhan ctia ho di voi rii ro mit vén diu tu ban diu hodc loi nhuin thép hon ky vong. Rii ro
trong dau tu chirmg khoan théng thudng duge phin thanh nhimg loai rii ro sau day:

9.1. Rii ro tin dung

Rui ro tin dung hay rti ro mit kha nang thanh todn 1a rii ro ma t& chic phét hanh khong thé dép g céc
nghia vy cia minh dbi véi phin vén gde va l3i khi ¢én han thanh toan. Rii ro ndy chit yéu lién quan dén
cac chirng khoan ¢ thu nhép ¢d dinh nhu: trai phiéu Chinh phu, trai phiéu duge Chinh phil bao lanh, v
hoic trdi phiéu doanh nghiép. Céng Ty Quan Ly Quy s& xem xét cén trong va thudng xuyén danh gia chat
lrong tin dung trong qua trinh lyra chon dau tu vao trai phiéu va cac chirng khodn ¢6 thu nhip ¢6 dinh khéc.
9.2. Rii ro lii suit

La rii ro ma gia tri hop Iy cla cac dong tién trong twong lai ctia chirng khoén ¢6 thu nhap c6 dinh bi bién
déng do nhitng thay ddi cia ldi suét thi truomg, dan t6i gia thi trudng cia chimg khoan thay dbi. Théng
thudng, gia thi trudng cha trai phiéu va cac ching khoan ¢é thu nhap ¢ dinh bién déng nguoc chidu véi lai
suét. Quy cé thé giam thidu rui ro 4i sudt bang cach gitt ky han cia trai phiéu phi hop véi céc ky vong vé
Ii sudt, cy thé 1a ndm giit trdi phiéu c6 14i sudt ¢b dinh véi ky han ngén hon vi nhidu trai phidu c6 13i sudt
tha ndi hon khi lai sudt duoc du bao ting va nguoc lai khi 181 suit duoc du bio giam,

9.3. Rai ro lam phit

Gié trai phiéu thudng ty 1& nghich véi lam phat. Vi dy trong moi trudng lam phat ting, sirc mua hay gia tri
thue ctia cac dong tidn trong tuong lai (ménh gid va lai trai phiéu nhan duoc hang ky) s& giam. Khi d6 lgi
sut ky vong cua trai phiéu tang 1én din dén gia traj phidu thap hon. Rui ro lam phat d6i vai danh myc trai
phiéu cé thé duoe giam thiu bing cach rit ngén ky han trai phiéu hodic ndm gitt nhidu hon nhiing trai phiéu
¢6 1ai sudt tha ndi néu lam phat duoce du kién ting trong dai han.

9.4. Rii ro 1y gid

Do tai san va no phai trd cita Quy déu duoc trinh bay bang déng Viét Nam, 13 don vi tién té sir dung cla
Quy. Vi viy, mac du rii ro ty gia trong trung han tai Viét Nam trong thoi diém hién nay duoc ching t6i
danh gid 1a twong @4 thip do tinh hinh kinh t& vi mé duoc gilt 6n dinh, cn cin thuong mai thang du va
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Chinh phu thé hién quyét tim duy tri sy dn dinh clia ddng Vit Nam, cac Nha DAu Tu nude ngoai thuc té
s€ phai chiu rii ro ty gia trong thoi gian déu tu tai Viét Nam. Viéc bao vé Nha Diu Tu nude ngoai tranh
khoi rii ro nay nam ngoat kha ning clia Quy va vi vy, cic Nha Pau Tu nude ngoai, néu cin thiét, cin phai
tim kiém céc cong cu dé ty phong ngira rii ro nay.

9.5. Rii ro thanh khodn

Rui ro thanh khoan 14 rii ro ma nha diu tu khéng ban lai duoc chimg chi qu¥ vao ngay giao dich ching chi
quy do céc ching khoan trong danh muc cia quy khéng thanh khoan duoc, hodc do viée nha diu tu ban
chimg chi quy thuge cac trudng hop thue hi¢n mét phan 1énh ban hodc tam dimg 1&nh ban theo quy dinh
cua Biéu LE Quy.

Qéi v6i cac chirng khodan trong danh muc cia Quy, i ro thanh khoan s& dugc theo dsi trén co sé sé ngay
can thiét dé ban m&i chimg khodn trong danh myc dua trén di liu giao djch binh quén ciia chimg khoan
d6 trong nam lién trude. Céc phuong phap can thiét khac s& diroc tién hanh dé gifi thdi gian thoai vén binh
quén nam trong cac khoang thoi gian muc tiéu theo nguyén tic cdn trong gid1 han trong quy dinh néi bo.
9.6. Riti ro vé bién dong gid

Riii ro vé bién déng gia ctia Quy phat sinh khi mot hay mét s6 Nha Dau Tu dang ném giit mét sé luong lén
Bon Vi Quy quyét dinh thuc hién Lénh Ban cac Don Vi Quy nay cting luc. Pidu ndy ¢6 thé anh hudng bit
loi téi gid ciia Don Vi Quy néu céc Lénh Ban nay doi hoi Cong Ty Quan Ly Quy phai thoai vén cic khoan
déu tu tai mic gi4 thip. Céc quy dinh vé thye hién mdt phan Iénh ban va tam dirng 1énh ban c6 thé giam
thiéu rii ro bién ddng gia cua Quy.

9.7. Rili ro tdi ddu tr

Ridi ro tai dau tu 12 rii ro déc thir cua cc khoan diu tr trai phiéu véi dong tién tir 14i trai phiéu nhén duge
hang ky va gdc trai phiéu nhan duge vao thoi diém dao han duge dem di tai dau tr nhim thu lot nhudn (13i-
trén-1ai). Rl ro ti déu tw phat sinh khi miit bing [i sut tai thoi didm tai du tu thip hon so véi 1i sudt ky
vong trude do. Ngoai ra, mét sé ching khoan c6 thy nhip cé dinh duoe phat hanh kém theo quyén cho phép
nguoi phat hanh mua lai chimg khoan d6 trude han, thudng 12 khi 14i sudt thi truong ¢d xu huéng giam,
Diéu naykhién Quy c6 thé phai déi mat véi rii ro tai dau tu phén tién thu hdi tai mirc sinh loi thép hon, do
d6 1am giam thu nhép tir 141 ciia Quy.Rui ro ti du tu ctia danh myc déu tu trai phiéu duoc quan tri théng
qua viéc theo doi ky vong 14 sut thé hién trén dudng cong lgi suit va ky han ctia danh muyc diu tir trai
phiéu.

9.8. Riti ro phdp Iy

Déy la i ro 6 thé phét sinh khi Luat hodc c4c quy dinh phap Iy thay dbi hodc sw dién giai va thi hanh Lugt
va cac quy dinh phdp 1y nay thay déi khién cho Quy hodc gid trj tai sén clia Quy bi anh hudng. Nhiing thay
dbi vé Ludt hay céc quy dinh phéap Iy thudng duge théng bdo trude khi c6 hi¢u lyc. Mic dé dnh hudng cia
nhiing thay d6i nay ddi véi Quy va cde cong ty trong danh muc s& dwoc danh gi, va néu cin thiét va kha
thi, Quy s& thay ddi co ciu danh muc diu tr hogc déi trong cédc cdng ty duoc dau tu.

9.9. Riii ro bét khd khing

Day la rti ro khi nhitng su kién bt thudng phat sinh ¢6 anh huéng 16n va dot ngdt 1&n gia trj cia tit ¢a holic
mot sb tai san cua Quy. Nhiing sy kién nay - du 13 ¢6 that hay tin dén, ¢6 thé bao gdm:

* Tham hoa thién nhién nhu déng dat, 1 lut, hoa hoan, thim hoa hat nhén;

* Khing hoang h¢ théng ngan hang, céc nha lanh dao chi chét mét kha ning didu hanh:

* Rui ro hé théng nhu truc trac trong h¢ théng may tinh hoic thdng tin.

C6 rit it bién phap dé giam thiéu rii ro bét kha khanged mue db anh huéng 16n do ban chét cia nhing hién
twong nay. Da dang hod danh muc diu tu vao cac nganh, linh vue khac nhau gop phén gidm tl}iéu rii ro
ndy. O cip d6 cbng ty trong danh muc, chinh sach bao hidm va cic ké hoach khac phuyc ton thit do tham
hoa ¢é thé gitp gi6i han tac dong ciia mét sd rii ro bit kha khang.

X. THONG TIN VE DOT PHAT HANH CHUNG CHi QUY LAN PAU
1. Cosé phaply

Co so phap ly cho viée thanh lap va hoat ddng clia Quy 1a cdc vin ban phép 1y sau:
" Ludr Ching khodn 56 70/2006/QH11 duge Quée hoi Nuse Cong hoa Xa hoi Chii nhia Vigt Nam
théng qua ngay 29 thang 6 nam 2006 va Ludt s6 62/2010/QH12 stra d6i va bd sung mét s6 diéu cha
Luat Ching khoan dugce Quée hoi Nude Cong hoa Xa hoi Chu nghia Viét Nam théng qua ngay 24
thang 11 nam 2010;
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* Nghidinh 56 58/2012/ND-CP ngay 20 thang 7 nim 2012 cia Chinh pht quy dinh chi tiét va huéng
dan thi hanh mét s diéu ciia Ludt Ching khoan va Ludt stra ddi, bd sung mét sé didu cla Luat
Chung khodn;

" Nghi dinh 56 60/2015/ND-CP ngay 26 thang 6 nam 2015 cia Chinh phu sira dbi, bd sung mot sé
diéu ciia Nghi dinh s8 58/2012/ND-CP ngay 20 théng 7 ndm 2012 ctia Chinh phtt quy dinh chi tiét
va huéng dan thi hanh mét s6 didu cla Luét Chirmg khoan va Luit sira d6i, bd sung mét sd didu clia
Luat Chirng khodn;

*  Nghi dinh s6 108/2013/ND-CP v& xur phat vi pham hanh chinh trong linh vyc chirng khodn va thj
truong chimg khoan ngay 23 thang 9 nim 2013,

" Nghi dinh 145/2016/ND-CP ngay 01 théng 11 nim 2016 ciia Chinh Phu stra déi, bé sung mot sb
diéu clia Nghi dinh s5 108/2013/ND-CP quy dinh xr phat vi pham hanh chinh trong Iinh vire ching
khodn va thi trudng chirng khoén;

" Théng tu 56 183/TT-BTC ciia BS Tai chinh vé Hudng din vige thanh 1ap vi quan Iy quy mé ngay
16 thang 12 nam 2011;

*  Thong tw s6 15/2016/TT-BTC ngay 20 thang | ndm 2016 ciia BS Tai chinh sira dbi, bé sung mét
s6 diu ctia Thong tu 6 183/TT-BTC cia Bo Tai chinh vé Huéng dén viée thanh 14p va quan Iy
quy mo ngay 16 thang 12 nim 2011;

*  Thong tu s6 125/2011/TT-BTC ctia B6 Tai chinh vé Hudng dan ché do ké todn 4p dung cho cong
ty quan ly quy ngay 5 thang 9 nim 2011;

" Théng tu 212/2012/TT-BTC cda Bo Tai chinh vé Huéng din thanh lap, t& chirc va hoat dong clia
cong ty Quan ly Quy ngay 05 thédng 12 nam 2012;

* Théng tu 123/2015/TT-BTC cia B6 Tai chinh hudng dan hoat dong dau tr nude ngoai trén thi
trudng ching khoan Viét Nam ngay 18 thang 8 nam 2015;

" Théng tw 198/2012/TT-BTC ciia By Tai chinh vé Ché d6 ké toan 4p dung cho Quy mo ngdy 15
thang 11 nadm 2012;

* Thong tr 155/2015/TT-BTC cita B Tai Chinh v& Huéng din cong b thong tin trén thi truong
chimg khoan ngdy 6 thang 10 nim 2015;

*  Théng tu s6 242/2016/TT-BTC ngay 11 thang 11 nim 2016 cta BO Tai chinh quy dinh gia dich vy
trong finh vuc chimg khoan 4p dung tai c4e td chirc kinh doanh chimg khoén, ngdn hang thuong
mai tham gia vao thi trudong chimg khoan;

* Céac viin ban phap 1y lién quan khéc.

2. Théng tin vé dot phat hanh lin diu ra cong chiing

Quy phat hanh lan dau ra edng ching (IPO) tir ngay 05/07/2015 dén 10/08/2015.

Nha Déu T nén tham khao ¥ kién cia cac chuyén gia tw vén tai chinh riéng ciia minh dé dam bao Nha Dau
Tu du dieu kién dé dau tu vao Quy theo cac quy dinh phap ludt ap dung va lidu Quy c6 phi hop véi kha
nang chip nhén rii ro cia Nha Déu Tu.

86 luong don vi quy dy kién phat

.000.000 i Quy
T— 6.000.000 Don Vi Quy

Thor gian phat hanh: Puoc dé cap trong théng bao phat hanh lan diu ra cbng

ching
Ménh gia: 10.000 ddng mét Pon Vi Quy
Déng tien sir dung va trinh bay: Dong (VND)

Ménh gid cdng v&i Gid dich vy Phat hanh dp dung cho giai
doan TPO, duoc dé cép trong muc IX.4.1.a ciia Ban Cio
Bach nay

Gia phat hanh = 10.000 VND x (1+Gi4 dich vu Phat hanh)

Gid phat hanh:

Céc Nha Pau Tu mudn déu tu vao Quy phai hoan thanh va njp Bon Pang Ky cho Pai Ly Phan Phéi theo
cac quy trinh va huéng dan trong muc IX.3.4. ciia Ban Cho Bach nay. Nha Dau Tu thanh todn tién mua Don
ViQuy vao mét tai khoan phong toa clia Quy mo tai Ngén Hang Giam Sét. Théong tin chi tiét cla tai khoan
nay s& duge cung cip bai cac Dai Ly Phan Phéi va duoc dé cdp trong Don Pang Ky. Ngin Hang Gidm Sat
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s& thanh todn l4i phét sinh (néu ¢d) trén céc khodn tidn gui trong tai khoan ky quy véi mac l3i suit khong
thap hon 1&i suat tién g khong ky han dang dugc 4p dung cta Ngan Hang Giam Sat trong sudt qué trinh
IPO. Néu IPO thanh cdng, s0 14i ndy s& ciu thanh mét phén tai san Quy.

Sau khi hoan thanh dot IPO, Cong Ty Quan Ly Quy s& ding ky xin gidy chimg nhén dang ky thanh lap Quy
v8i UBCKNN néu c6 it nhit 100 (mét trém) Nha Dau Tu khong chuyén nghiép dAu tu vao Qu¥ va tdng vén
dau tw vao Quy dat t6i thidu 60.000.000.000 VNP (sdu muoi ty dong). Khi nhan Gidy phép ding ky, Ngén
Hang Gidm Sit s& giai toa tai khoan ky quy cia Quf d6 dé Quy co thé bét diu diu tu. Dur kién Ngay Giao
Dich ddu tién s& trong vong 30 (ba muoi) ngay ké tir ngay Gidy chirng nhén dang ky 1ap quy o hidu luc.
X4c nhan diu tu sé duoc giri cho Nha Pau Tu trong vong 05 (nim) ngay ké tir ngay Quy ¢ duge Gidy
chimg nhén dang ky thanh 14p tir UBCKNN.

Theo quy dinh hién hanh, néu Quy khéng thé huy dong dugc it nhit 13 60.000.000.000 VND (sdu muot ty
ddng) hodic ¢6 it hon 100 (mdt trim) Nha Diu Tu khong chuyén nghiép vao thoi diém két thic IPO hodc
thai gian duoc gia han (néu ¢6), UBCKNN s& khéng cdp Gidy chimng nhan dang ky 14p qu§ cho Quy. Trong
trudng hop nay, tit ca sé tién nhan duge tir cac Nha Dau Tu trong thoi gian [PO cling vé6i 13 phét sinh néu
€6 s€ dugc hoan tré vao tai khoan dang ky cia Nha Du Tu trong vong 15 (mudi lam ngay) ké tir ngay két
thic dot IPO. Cong Ty Quan Ly Qu¥ s& chiu tt ca cac chi gid dich vu phat sinh tir dot PO trong trudng
hop nay.

Quy khong quy dinh quy mé tbi da trong dot phat hanh lan dAu ra cong ching. Vi vy, nf;;,u gia trj phat hanh
duge vuot 60.090.000.000 VND (sdu muoi ty dong), cac Nha Dau Tu s& duge phén b sb lwong Bon Vi
Qu¥ bang v6i s6 di dat mua.

XI1. XUNG POT LOIL iCH

Cong Ty Quan Ly Quf c6 nghia vu, theo Diéu & va theo théng 1& qude té tdt nhat, tai moi thoi diém hoat
dong vi loi ich ciia Nha Dau Tv va quan Iy mot cach cong bing, minh bach dbi véi tit ca cac quy do Céng
ty quan ly. B phin kiém soét ndi bd va quan tri rai ro cia Céng Ty sé chiu trach nhiém theo dai va gidm
sat cac xung dét lgi ich thuc té hodic ¢6 kha ning xay ra. Trong trudng hop xung dot loi ich phat sinh, Céng
ty Quéan ly Quy s& thong béo cho Ban Pai Dign Quy dé théng nhét phuong an khéc phuc nhim giam thiéu
hodc quan ly cdc xung dot d6.

Giao dich v6i nguoi c6 1ién quan ciia TCC s& ciu thanh xung dét lgi ich tiém tang. Ngudi Co Lién Quan
ctia TCC bao gém Techcombank, thanh vién Hoi Béng Thanh vién cia TCC, thanh vién Ban Didu Hanh
(Giam dée, Pho giam dée) cia TCC va cac td chire, ¢4 nhan khac duogc coi 12 nguei ¢6 lién quan ciia TCC
theo quy dinh cia Phép Ludt. Qu¥ ¢d thé c¢é mot sb giao dich véi cac bén duge coi la ngudi ¢6 lién quan
cua TCC nhur sau:

Tén ciia nguoi cé lién quan | Ban chit giao dich Bin chit quan hé
trong giao dich

Céng ty C6 phin Ching | Giao dich ching khodn | TCS 1a Pai Ly Phan Phbi 100% thudc
khodn Ky thuong Viét Nam | Phén phéi chirng chi qu§ quyén s& hifu cia Techcombank va

("TCS™ A ; . Techcombank s& hitu 100% vén cita TCC
Bau tur vao Quy

Techcombank (“TCB”) Gvi tién ¢6 ky han Techcombank sé hiru 100% vén caa TCC

Trong tét ca cac trirdmg hop, cdc giao dich phai 1a giao dich céng bang va vi lgi ich cia Nha Dau Tu, theo
dung cac quy dinh cua phép luat va Didu 1& Quy.

Tét ca céc giao dich c6 thé gy ra xung dot loi ich tiém tang phéi dugc tuvve“'m va chip thuin boi TCC va
phai duge cong bo cho Nha Bau Tu. Tuy nhién TCC s& ¢ gang het surc dé tranh cdc giao dich c6 thé giy
ra xung dot loi ich ma khong thé quan ly dugc mét céch thich dang.

Nguoi 6 lién quan cda TCC duoc phép giao dich Pon Vi Quy theo phuong thire gidng nhir cac Nha Dau
Tu khac nhu quy dinh tai muc IX.3.
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Th,eo Phap Lut, tit ca cac giao dich Pon Vi Quy ciia Ban Piéu Hanh va nhén vién phai bdo cdo bd phan
kiem soat ndi bd trude va sau khi thuc hién giao dich,

Xil. BAO CAO VA CONG BO THONG TIN

Nam Tai Chinh ciia Quy két thic vio ngay 31 thang 12.
1. Bio cdo cho Nha Piu Tu
Hang thang, quy, nim Céng Ty Quan Ly Qu¥ s& giri théng ké giao dich, sao ké tai khoan giao dich, tai

khoan phu, bio céo gié tri NAV va céc thay ddi NAV cia Quy va cac bdo cao khic theo luit dinh cho Nha
Pau Tu.

D4i véi Nha Dau Tu giao dich trén tai khoan ky danh, Cong Ty Quan Ly Quy hoc tb chire dugc ity quyén

béi Céng Ty Quan Ly Quy (trong pham vi phap luét hién hanh cho phép) s& giri thong ké giao dich va sao

ke tai khoan phu néu Nha Bau Tu c¢é yéu ciu bang vin ban. Thoi han cung cap théng tin 1a trong vong 05

(nam) ngay lam viéc, ké tir ngdy nhin dugc yéu ciu coa Nha Piu Tu.

2. B#o cao Quy

TCC s& cong bd hodc cung cép cho Nha Piu Tu cac thdng tin sau:

* Ban cdo bach, ban c4o bach tom tét, bao cao tai chinh ban nién, bdo cdo tai chinh nim da kiém toan;

* Bao cdo hoat ddng quan 1y quy ciia Céng Ty Quén Ly Quy, theo nién do ban nién va ¢a nam theo méau
do SSC quy dinh;

* Bén cdo thong ké gia dich vu giao dich cta hoat dong diu tu ciia quy hang ndm va ban nién;

* Bao cdo tai chinh clia Quy theo nién do ban nién va ¢i nim theo mau SSC quy dinh;

= Bao cdo hoat ddng clia quy va thong ké gia dich vu giao dich cling s& dugce bd sung vao Ban Céo Bach
¢dp nhat sau mgt ndm hoat ddng va s& dwge cip nhét it nhat mdt 1an mot ndm.

3. Bdo cao bit thwomg

Cac bao cdo bt thudng sé duge cung cép cho Nha Diu Tu trong trudng hop c6 nhitng dién bién hojc hoat

ddng bat thudng cua Qu¥ phat sinh, bao gbm nhung khéng gidi han béi cic bao cao vé viée phén phéi loi

nhudn, bdo co trude khi hop nhat hodc sap nhdp quy hay sau cdc quyét dinh ctia Pai Hoi Nha DAu Tu iy

quyén cho Ban Bai Dién Quy.

4. Giti bdo cfo téi Nha Piu T

Céc bao cdo s& duge cung cAp mién phi cho Nha Péu Tu théng qua trang théng tin dién tr cia TCC, hodc

gui dén dia chi thu dién tir cta Nha Dau Tu hodc dugce cung ¢ip téi cac Pai Ly Phan Phoi. Cong b thong

tin s& duoc thue hién trong vong 30 (ba muoi) ngay ké tir ngay két thiic ky tai chinh ban nién; va trong vong

90 (chin muoi) ngay ké tir ngay két thic nam tai chinh. Nha Dau Tu cé quyen yéu ciu tir chdi nhan cac bdo

cdo ndy.

5. Bdo cho giti téi co quan c6 thim quyén

TCC s& tuén thit cac quy dinh hién hanh cia phap lut vé ché d6 bao cdo va thong tin lién quan dén cac hoat

dong kinh doanh ctia Quy t&i cac co quan ¢é thdm quyén.

XIII. THONG TIN LIEN LAC

Pé biét thém thong tin chung, xin lién hé:

Cong Ty TNHH Quan Iy Quy K¥ thwong (TechcomCapital)

Dia chi: Té‘ing 10, Techcombank Tower, 191 Ba Tri¢u, Hai B Trung, TP. Ha N6i, Viét Nam
Dién thoai: (+84) 24 39446368 Fax: (+84) 24 39446583

XIV. CAMKET

Cong Ty Quan Ly Qu¥ cam két chiu hoan toan trach nhiém v& tinh chinh x4c, trung thuc cla cac thong tin
& diy va cae tai lidu dinh kém,
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XV. PHU LUC DINH KEM

Phu luc 01: Danh sdch céc dai Iy phan phéi chimg chi quy duoc hra chon.

Phu hue 02: Cac mau biéu ding ky m& tai khoan giao dich, phiéu déng ky mua/ban ching chi quy ctia cac
lan giao djch.

ar A
Giam doc
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PHU LUC

PHU LUC 1. DANH SACH DAI LY PHAN PHOI VA CAC PIEM NHAN LENH

Cdng ty Co phin Chimg khoén K§ thwong (“TCS”)

Giiy phép thanh ldp va hoat dong: S6 125/GP-UBCK ngay 30/05/2018 ctia Uy ban Chirng kho4n Nha
nudc

Bia chi nhén 1¢nh: Ting 10+21, Techcombank Tower, 191 Ba Triéu, Phudng L& Bai Hanh, Quén Hai Ba
Trung, TP. Ha Nbi, Viét Nam

PHU LUC 2. CAC MAU DON GIAO DICH PINH KEM

STT Tén miu biéu
1 Hop déng mé tai khoan giao dich chiing khoén va dang ky giao djch quy mo
2 Phiéu dé nghj giao dich ching chi quy m&
3 Théng bao thay ddi thong tin diu tu
4 Gidy ding ky mi sd giao dich (ap dung cho cé nhan)
5 Gidy dang ky ma sé giao dich (4p dung cho t6 chirc)
0 Gidy ty quyén
7 Yéu ciu thanh toan tu dong TCBF
8 Yéu cdu thanh toan tu déng TCEF
9 Gidy dé nghi phong toa chimg chi quy mé tu nguyén
10 | Thoa thuin vé viée phong téa ching chi quy mé tw nguyén
11 | Gidy dé nghj giai téa chimg chi quy md
12 | Vin ban dé nghi chuyén quyén sé hiru do biéu tang cho
13 | Vén ban dé nghi chuyén quyén s& hitu CCQ cua bén nhan chuyén quyén s hitu
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S6: 080440/2017/HDMTK/TCBS-TCC

HOP BONG MO TAI KHOAN
Dénh cho giao djch ching khodn va ddng ky giao dich ching chl quy md&

5& tai khodn giao dich: I | | | l l | ]

............................................................................................................................................... Gigi tinh: |

NGAY SINNI e, Ngh& nghiép: ............... IS B mssesssbsensasss parimsasti QUEC K v,
S8 CMND/ThE CCCD: v, Ngay cAp: e, NOT CAP. ecvvve ettt
B MBI ey i s 05 04 B st o e s e e s st B 5[ T S

Chir ky 1

; Chirky 2
(Ky va ghi r6 ho tén 6 déu)

o pmgas

TN GHUNG KHOAN KY THUONG]

Try s&: Tang 10 + Tang 21, Téa nha Techcombank, 191 Ba Triéu, Phuéng Lé Dai Hanh, Quén Hai Ba Trng, Ha Noi
Dién thoai: 1800588828 Fax: (84-4) 358331808  Email: cskh@tchs.com.vn Website: www.tcbs.com.vn
Giy phép thanh 1ap va hoat dong s6 98/UBCK-GP do UBCKNN Cép ngay: 18/9/2008

Ngwdi dai dign; Chtrc vy;

{CONG TY.TNHH QUAN LY. QUY KY. THUONG (TG e

Tru sé: Tang 10 Téa nha Techcombank, 191 Ba Triéu, Phwérng Lé Bai Hanh, Quan Hal Ba Trung, Ha Noi

Bién thoai: {84.4)39446368 Fax: (84.4)39446583 Email; Website: www.techcomcapital.com.vn
Gidy phép thanh 1ap va hoat dong sb : 40/UBCK-GP do UBCKNN , Cép ngay: 21/10/2008

Nguréi dai dién: Chie vy

SCAMKET CUA KHACH HANG A i
1. Khach hang da tim hidu ady dl vé c4c hinh thire giao dich chiing khoan, chirng chi quy mé va dng  voi cac "Didu khoan va didu
kign giao dich chirng khoan”, “Bigu khodn va didu kién giac dich ching chi quy m&” dinh kém hep déng nay (Supe Céng ty Chirng
khoan Ky throng va Cang ty Quan Iy Quy Ky thirong cong bb trén website chinh thic va duge sba déi, bé sung va thyc hién trong
tieng thési ky).
2. Khich hang hoan todn ¥ thirc dwrge nhing rlii ro cd thé phét sinh tir vige giao dich chirng khodn va chibng chi quy mé va déng ¥ chiu
mi rli ro lién quan dén hinh thirc dAu tw va giao dich ma minh lwa chon.

3. Khach hang xéc nhan réng céc théng tin cung cép trén ia chinh xéc. Trong trreng hop co bat ky thay ddi nao v cic théng tin trén,
Khach hang sé cip nhat kip thdi trén tai khodn cnline va /hodc théng bao bang van ban cho céc bén.

4, Bbngy d& Ngan hang TMCP Ky Thuong Viet Nam (Techcombank) st dung théng tin ca khach hang (néu co) tai Techcombank d&
thye hién viéc xac thire théng tin cho TCBS.

Hop ddng dwoc 4 thanh 03 ban, mdi bén gilr 01 ban cb gi tr phép Iy nh nhau. :

CTY TNHH CHYNG KHOAN CTY TNHH QUAN LY QUY NHAN VIEN XAC THUC KHACH HANG ]
KY THPONG KY THUYONG (Ky va ghi ré ho tén) (Ky va ghi rb ho tén)

(Ky, déng déu va ghi o ha tén) |y dsng ddu va ghi rd ho ten)
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PHU LUC: THONG TIN DICH VU BANG KY VA THONG TIN KHACH HANG

TECHCOM CAPITAL

_THONG TIN DICH VU CHING KHOAN LWA CHON 55255 e e -

1. Giao dich chirng khoén bao gdm: giao dich mua ban chitng 4. Phuwong thitc giao dich duec thay ddi va cap nhat theo thdi ky
khoan, chi¥ng chl quy, giao dich ky quy, tng trrde tién ban, trén website ca TCBS
ban chirng khoén 18 1€, lru ky va thye hign quyén. 5. Nhan két qua giao dich qua tin nhan dién thoai, email da dang
2. Loai chi*ng khoan giao dich: Chibng khoén niem yét, ching ky.
khodn @ang ky giao dich va chirng khodn chua niém yét, chirng g,
chi guy mé&.

Nhan sao ke théng qua email d3 dang ky.

. Thué thu nhap duee khdu trir tai TCBS, trir tredng hop da duoc
3. Phuong thire gizo dich: san giao dich, dién thoai va trirc tuyén. khAu triz tai tb chire phat hanh.

TEINR A8 RO VAN ..ot es et eess e s s ea s NGAMN NGNE ..o e et e s essseesss st tee e
N OO TBICHcvvnusmivonims v s v st sevs 0 3 T e VA A SR S ST S T O e L T T W N
TS o R = TaTe e I Vo= o OO HO 8N VEICNONG: .ot
Hidu bigt vé dau tw O Chura ¢6 O Cén han ché U Tét O R4t 6t

Kinh nghiém déu tw O Chira c6 Q¢4 phiéu O Trai phiéu O KhaG v

Muc tigu dau tw 0 Daj han 0 Trung han QO Ngén han [ 7 ——

Mrc 66 chép nhan rli ro T Thép Q Trung binh 0 Cac O Khac ..o
Céc tai khoén g8 mé tai cdc cbng ty chitng khoén khac:

STT S0 tai khoan Taicéng ty

Tén cbng ty dai ching ma Khach hang dang ndm gilz chibC danh QUAN IV ... eeeeeeeee oot eeeesees st s
Tén cdng ty dai ching ma khach hang s& NEU P 5% VON GIBU I8 L& 8N ......ooivveseresiersesees s cessessss e ecsece st esssesseeeseseeesssesesesses s ssssessesesseo, ;
Tén cbng ty dai ching/Quy dai chiing ma khach hang [a cd déng ndi bd, ngudi c6 lién quan cia ngudi ndi bd:

Tén cong ty dai ching/Quy Gal | Ma chirng J . " . Chirc vu tai TCPH/
T chang (TCPH) khodn RAuan. b vl TOPH] M&i quan hé véi ngwdi ndl bd cia TCPH

NGAY SN s

SAH CMNDITHE CCCD: ittt NOE CAP. e

N B B IS e vorsmamw o evmwaoms v i s B P T 38 N VR A T e o S s SR v
031 1 A ———————— S ————




TECHCOMSECURITIES €%

FATCA |2 Dao ugt Tuan thil vé& Thué d&i véi Tai khodn nu6e ngodi duge Chink phi Hoa Ky thong qua vao ngdy 18/03/2010. FATCA nhém vao viee ng3n
chiin ngudi ddng thué Hoa Ky st dung tai knodn mé & ngoal lnh thd Hoa Ky ¢ trén thué. Bat ky 1 chirc ti chinh nao khong tuan thi FATCA s& ¢6 thé b
khéu frir 30% thué trén c&c khodn thanh todn ¢ ngudn gée tir khach hang tai Hoa Ky. Theo luat thué Lign bang Moa Ky, TCBS dugc yéu ciu cung cip thong
tim ngudi nép thué 1 cic c& nhan dang duy tri tAi khoan tai TCBS (d-l‘J ¢4 nhan d6 la ngudi Hoa Ky hay khéng phai nguei Hoa Ky). Théng tin duoc thu thap

XAC THIYC VA NHAN BIET DAU HIEU HOA KY.THEO EAT

TECHCOMCAPITAL €3

DAU HIEU HOA KY
CCo O Khéng

s& duoc sir dung duy nhét theo yéu cau clia Luat thué lign bang Hoa Ky va s& khang duoc si dung cho bt ky muyc dich nao khac.

BE dap trg yéu ciu ndy, TCBS can phai nhan duoc mau WS holic W8 duoe dién dBy di virhodc cac mu bidu va chig tir khdc chimg minh tinh trang
clia quy khach hang (cho dl quy khach hang 1 ngudi Hoa Ky hay khéng phai ngudi Hoa Ky), néu 1 tinh trang thué clia quy khéch hang. Xin quy khach
hang I ¥, vic khdng nép mau ké khai thué ndy o6 thé khién TCBS bt budc phai khdu trir (gitk lal) 30% clia b4t ky giao dich ndo o6 ngudn gbc tir Hoa Ky
duoe chuyén toiichuyén vé& ti khodn clia quy khach hang théng cho IRS vahodic déng tai khon clia quy khach, Quy trinh nay s& iép tuc cho dén kni TCRS

nhan duge form W9 hodic W8 holic cac ching tir khac a8 xac minh tinh trang clia quy khach, néu co thé ap dyng.

Xin vui 1dng x4c nhan finh trang FATCA clia quy khéach bang cach didn vao cac 6 O thich hop:

Noi dung ké khaj

Chu tai khoan

Nguwdi duoe Oy quyén siv
dung taf khoan
(néu cd)

Dién gii

Quy khach 1a cdng dan‘Hoa Ky
hodc 4 thedng tnd nhan hop
phép tai Hoa Ky (c6 thé xanh)?

Qcs
QO Khéng

acs
0 Khéng

Néu o8, vui 1ong dign form W-.

Quy khédch cb sinh ra tai Hoa Ky
khoéng (Noi sinh tai Hoa Ky)?

Qch
I Khodng

aceé
Q Khéong

N&u o6, vui kng didn Form W-9 hosic Form W-8BEN cing
cacgidi trinh hep Iy bAng van ban vé viec khang cb qube tich
My bao gbm nhung khéng gi&i han vige: eung cip ho chiéu
thé hign vigc Ia cdng dan cla mdt qubce gia khong phdi Hoa
Ky hozc gidy t& fuong t ching thie tinh trang cang dan
nlréc ngodi va van ban chimg nhan v& vise tir bd quyén
¢bng dan Hoa Ky clia chi tai khodn hay ly do chil tai khoan
khong c6 qudc tich My khi sinh ra.

Quy khéch ¢b the ly quyén
hodc {y quyén cho mét ca
nhantd chire c6 dja chi tai Hoa
Ky khong?

Qce
O Khang

acs
0 Khéng

N&u 6, vui Idng @ign Form W-8; hodc Form W-8BEN cling
v&i hd chiéu thé hign vigc 1a cdng dan clia mét quéc gia
khang phai Hoa Ky; hodc gidy t&r ching nhan noi &.

Quy khéch o6 18nh chuyén fién
toi tal khodn tai Hoa Ky hodc
khoan fin nhan duge thudng
xuyén tir mdt dja chi Hoa Ky
khéng?

Ocs
O Khéng

Qcs
O Khong

Néu cd, wi ldng gigén Form W-8; hoac Form W-BBEN cling
v&i hd chidu thé hign vige 13 cong dén cla mét qubc gia
khéng phai Hoa Ky, hodc gidy 1 chirng nhan noi &.

Quy khach co dia chitrén héso
*co lién quan® hodc ‘gl thu'
ho#c c6 dja chl P.O. Box Hoa Ky
hodchva sb dgign thogi Hoa Ky?

Gce
Q Khéng

acsé
L Khdng

N&u c6, vui 1ong dign Form W-9; hodic Form W-8BEN cling

v&i hd chiéu thd hién viée 1 odng dan clia mét quéc gia
khong phai Hoa Ky, hoc gidy ty ching rhén noi &,
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DIEU KHOAN VA BIEU KIEN GIAO DICH CHIPNG KHOAN

{kém theo va khéng tach rd Hop ddng mé 3 khodn glao djch chirng khodn vd Hep ddng mé tai khodn giao dich chirng chi qup ma)

Céc Bldu khodn va Didu kign (sau day gol 13t 13 "Cdc Didu khodn vé Didu kign") duge 4p dyng cha 4t cd c4c 1A khoan glao dj
14113 "Céng ty chimg khodn™), Theo €8, Khéch hang thira nhén rAng, truére khi ky: () Gidy y8u ciu mé 12 khodn va ding ky s
Phiéu g nghj dding ky giao dich va dang ky me 1) khodn giao dich chirng chi quy mé, Khich hang da direre cung clp a4
khoan va Bidu kién clia Gang ty chirng khodn &p dyng cho tét ca cac Chi tal khoan (va chc sira d?)i, bd sung clia Cac Digu khodn va Pidu kidn nay durgc Cong ly chtrg khodn thie hign frong
itng thof k), bao gbm: CAc Bidu khodn va Bidu kign Chung clia Hep ddng, Cdc Bidu khodn va Bidu kign khac llén quan dén T3l khoan giao dich chirng khoan va cac dich vy cy thé do Cong ty
ehimg khoan cung cdp. Khdch hang ddng ¥ riing, Gidy yéu ciu me taf khodn va diing ky s dyng dich wy chirng khosn, Cc Dibu khodn va Bidu kian ciing v&i cc vin ban khac nhdm md, st
dung tai khodn vé sir dyng dich wy do Céng ty Chitng khedn cung cip s@ cb hidu e rang buge nhy mét hep dgng glira Khéch hang va Cong ty chirng khodn.

}:h durec md tai Cng ty TNHH Chitng khodn Ky thuong {sau day goi
sir dyng dich vy ehirng khodn tai Céng ty chirng khodn, va (i) va (i)
di, da aee, hidu 18, ddng ¥ tuan thd va chiy sy rang bubc cia Cac Didu

CAC PIEU KHOAN VA PIEU KIEN CHUNG

Didu 1: M& tal khodn va ste dung dich vu

1} Tgelgéhgg :ﬁgg ngg, Khéch hang d& nghj Céng ty chirng khoén mé 41 khodn giao dich dirng 1&n Khach hang tai Cong ty chirng khoan. Tén Khach hang trong Hom déng mé 14 khodn
[ ng déu ¥

dan/Ching minh nhan dan (CCCD/ACMND) va s CCCD/ICMND cia Khach hang s& dugce sir dung 1am cor s& nhan dign Khach hing khi thyc hién glac dich vél Cong ty chirng khodn.

2)  Tai kho_én giao djch (TKGD) durgre mdr tai Cong ty chimng khoan theo hep ddng né_y gdm: (i) 131 khodn glao dich chirng khoan {TKGDCK), (i) tai khodn glao dich ky quy (TKGDKQ) {trir
cac trdng hop phap lust khéng cho phép mé TKGDKQ), va (il) 1l khodn giao dich chirng chl quy md (TKGDCCOM). Treng tnréng hop phap Iudt cho phép mé thém cac ta1 khodn
khée, Cong ty chirag khodn s& ty ddng me t3i khodn cho Khach hang trén co sr Khach hiing d4 c6 TKGD tal Cong ty chirng knoan.

3)  Cong ty ching khodn cung cép céc dich vy thee hep 6ng ndy bao gdm:

)] :Vlé' 14l khodn glao dich chipng khodn; huréng din Khach hang thyc hign ky quy tin g thanh 1cén glao dich chimg khoan tal Géng ty chirng khoan ftal ng&n hang chi dinh thanh
0an;

(i}  Quan ly tidn fchirng khodn clia Khach hang va phéi hop vl Ngan hang chl dinh thanh todn quan Iy tidn giri thanh toén glac dich chirng khoén cla Khach hang (a8 véi tnrdng
hep Khéch hang thanh tedn thdng qua ngén hang chi dinh);

(i)  Thire hign giao dich theo 1§nh clia Khach hang va cung cép két qud glao dich cho Khach hang;

(iv)  Thuchlgn leu ky, thanh todn bo trr va ¢iing ky chirng khoan cho Khich hang théng qua Trung Tam Lwu Ky Chirng Khoan theo Uy quyén cia Khich hang:

(v)  Thay m3L Khach hang, thue hign cAc quydn Igi hop phap gén Tidn vei chirng khodn thuc quydn s hiru clia Khach hang, theo dy quydn cia Khach hang bang hep dbng ndy;

{vi) Khach hang dy quy&n cha Cang ty chirng kho&n thay mét Khach hang thire hign edc ndi dung sau

- Phong tda/ hily phong da tién trén TKTG thee lenh giac dich chirng khodn cda Khach hing, phéi hop vai ngdn kdng chl dinh thanh todn phong téa Miy phong 1da (trong trudng
hop Khich hang thanh todn thong qua ngén hang chl dinh);

- Thanh lo#n tién, thanh todn phi theo két qua giao dich mua bin ching khodn clia Khich hang;
- Thanh fodn cdc ngha vy ng khic phét sinh 881 v6i t3i khodn giao dich ching khodn cda Khdch hang mé tai Cong ty chirng khadn;
- Nhfn tién bin ching khadn, e ke va cdc quydn khdc bing tikn phat sinh tir tai khodn glao dich chimg khodn ciia Khach kdng mé tal Cong ly chirng khodn.
(vii) (k:r?cédim vy khic phit hpp véi quy dinh cia phap ludt duge Cong ty chimg khoan cung cép theo tirng thil didm va dugc cong bd trén website chinh thirc clia Cdng ty chirng
oén.

Bidu 2: Cdch thire nhéin lénh
1) Datlénh trye tibp tzi qudy glao dich clia Cong ty ching khoan bAng cach nop phiéu iénh tal qudy giao dich:

- Kh! muén glao dich mua ban chirng khoan, Khach hang s& I4p phifu 18nh (Iheo miu cha Céng ty chimg khoan) ghl ddy ¢l thdng tin v& nGp cho Cdng ty chimg khoan tai quly
glao dich cla Cong ty chirng khoan.

= Phidu l&nh ch! dugc col 1a chdp nhgn khi da duec dién gdy & thang tin, nép tal quiy va cb xac nhan ciia Cong ty chimg khodn trir treéng hep cac bén cé thda thudn hinh thie
dat 12nh khag,

2)  D3tiénh qua céc phuong thirc glac dich dign U theo Cac Didu khoan va Didu kign vé Glao dich dién ilr.
Pidy 3; Ty 16 ky qui Git muasban chirng khodn dwee 4p dyng .
Khach hang phal bao dam 1y 18 ky quy bang tién va chirng khoan trong glae dich thee quy dlnh clia Céng ty chirng khodn, phiz herp véi quy dinh cla phéap tual.
Didu 4: LAi sudt trén sé du tién givi giao dich chirng khoan
DAl voi sé du t8n mat trong TKGDCK, Khach hang dugc hiréng 131 sudt khéng ky han do Céng ty ching khodn cbng bé véo tirng thed didm
Biéu 5: Cich thie xiply tal $3n trong triedng hop khdch hing khéng cé khd ning thanh fodn ding han
Khach hang adng § va iy quyén cho Céng ty chimng khodn durge quyén ty ddng trich vavhodie yéu cdu ngén hang thanh todn, ng&n hang lteu ky sir dyng tién trong 13i khodn thanh ton ciia
khach hang, chen va ban mét phdn hodc toan b chimg khodn trong tai khodn ciia Khach hing g2 thanh to#n cac nghia vy 1Al chinh phit sinh theo quy dinh tal hep dbng nay, bac gom
nhung khéng giéi han bdi cac loai thué 4p dyng, phl giao dich, céc loal phi khdc cé §&n quan va thn phat (treng Suong vai 13l cham ird} theo quy dinh cda Cong ly chirng khodn khi Khach
hang vi pham th&i han thanh toan theo quy dinh clla Cong 1y chérng khoan, Trong tneémg herp sb dur tidn v odc chitng khoan clia Khach hang khdng dd a& thanh tean cac nghia vy phat
sinh, Céng Yy chieng khodn e quyln y8u clu Khaeh hing thye hign a3y dii cac nghia vy va bdi thudng 1higt hal phat sinh (néu cé).
Diéu 8: Quyén cia Khich hang
1) S& hiu hep phép s tikn va ehirng khoan €8 Ty thae eho Cong ty chimg khoan hyu giF;
2)  Bjtlénh mua ban ching khodn theo ding qui dinh hign hanh; .
3)  Buechudng céc khodn igi nhudn hep phdp phat sinh tir sb chirng khodn clia minh wru gi tal Cong ty chirng khodn bao gdm: cf tivc, 181 tral phibu, cb phigu thuéng..theo qul dinh cia
phap lugt;

4)  Burge yau cdu Cbng ty chirng khodn sira 1&nh, hily iénh @8l v&i nhimg 1énh giao djch ehira khép hodic phin chua khérp cla I8nh theo diing qui dinh hién hanh cia mdl S& giac dich
chirng khoén,

8} Thychign cac gquyln hop phap cia npud s htu chirng khodn theo qui djnh cila phip judt va céc qul dinh khéc duee dp dyng;

6}  Buge Cong ty ening khaan thang béc ddy ol v két qua thye hidn cée glao dich ching khodn ma Khach hang dy quyén;

7y Yhu chu rit mdt phidn hodic toan b tidn, chirng khodn ra khal ki khodn giao dich khi khéng ¢d nhu cAu giao dich hodic khi chdm dirt hop abng nay.
Piédu 7; Nghia vy cda Khdch hing

1) Cam két nhing thdng tin durerc li8t k& 12l hop &dng ndy va bat ky hep ddng cling nhir céc gidy t ky két khéc vl Cong ty chitng Xhoan varho3c bt ky théng tin ndo khac cung cp cho
Cong ty chirzng khodn 1a trung thyre va ding sy thit va phai thong béo cho Céng ty chirng khoan khi phat sinh nhirng thay adi ¢b fién quan. Vige thdng bao ndy phdl dugc tidn hanh
trong vong 87 ngaygérn viée ké tir ngdy phét sinh nhing thay 681 86. Tredng hop théing tin sal sy that Khach hiang pha thju phat, bdl thurdmg hodn toan thigt hai phét sinh vashodc Ginh
chi thyc hién hep ddng;

2)  Cung cdp ddy ail va bdo 64m tinh x4c thyrc ciia théng tin, i lisu cAn thidt d& Cang ty chirng khodn thyc hidn cbng vige Oy quydn.

N&u Khach hang 12 ngudd nfl bé cla cing ty al ching, ngudi ndl b cla quy dal ching hodic ngurdi cé lidn quan cha ngudl nd! b thi Khéch hang cf irich rhidm cung cdp ady ai
thang tin theo huréng ddn va mAu bidu cho cong ty chirng khodn Ap dung cho tirng thir ky (durec ding i trén webslte cla Céng ty chirng khoan) mét khl phat sinh thay ddi théng tin.

3)  Tharh todn céc khoan phl mol gidl va cde khoan phi phat siah khac theo qui dinh ciia Cong ty chirng khodn thy trng thot ky dé vii cac giao dich da Céng ty ching khodn thye hign
theo ignh clia Khach hang;

4)  NOp cac khodn thué theo diing quy dinh cia phép Iuft (néu cé) phat sinh tir cdc glao dich clia Khach hang;

5)  Thyec hign ky qu§ tidn va chirng khodan ding han 4& bao €3m cho Cbng ty chirng khodn thye hién eac gias dich cho Khach hang;

&)  Bdo dam tinh hep phip s8 1iBn va chirng khoAn ma Khach hing dang s& htry;

7)  Tuén thi va thre hign nghigm chinh cac quy dinh cla phap kgt va cac huéng din cla Cong ty chirng khoan lién quan ¢én vige sl dung TKGD.

4/13
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vy céng b thang tin, bad gbm nhimg khang han ché b cAc tsémg ep Krch hang by ban chimg Khodn, Cang ty chimg KRoAr (e Rin tenh ban i3 chilp ahing Khoan Ky auy
hojce ban chikng khoan i
Didu & Quyén cta Céng ty chibng khodn
1) Hudng phf mai gi¢l va cac khodn ph! khae do Cong ty chirmg khodn &p dung tirmg thi ky, phit hop véi quy dinh cda phép ludt.

2) Bing hep adng ndy, Khach hang liy quyén cho Cong ty chirng khodn yéu ciu ngén hang quan I tidn gl thanh todn giao dich chimg khoén cla khach héng thirc hién thanh 1o4n phi
glao dich, cac khodn phl, cac nghla vy ng phat sinh khac va thué (néu c6) cho Cong ty chivng khodn.

3)  Buycquydn tir chél thye hign iBnh glao dich chirng khodn cda Khach hang khi Iinh khéng phil hep véi qui dinh cla Céng ty chirng khodn va qul dinh ludt phap hign hanh.
4)  Thanh todn tién, chirng Xhodn trén taj khodn cda Khach hang theo nh glao dich cba Khach hang da duge thye hlén,

5)  Cong bd thang tin ad vol céc giao dich mua ban/chuyén ahwreng chirng khodn trén TKED eda Khach hang ma theo quy gnh clia phap luat thi Céng ty chisng kho#n 6 nghfa vy céng

bé, baa gbm nhtrng khéng han ché béi bél cic tnedng hop Khéch hang tiy ban chimg khodn (néu phap 1uat quy Einh Cong ty chang khodn phal eéng bé thisng ind. Cang ty chim
khoan thirc hién 1nh ban gidl chip chirng khodn ky quy hodic ban chimg khon cam og php 4 ? a 9 Bl Conly ¥

6)  Troag lnrdmg hop Khach hang vi pham b4l ky nghia vy ndo trong hop dbng ndy, quy dinh ciia phég Iuét, hode c4e quy dinh khac do Céng ty chirng khosn céng bé theo \lrng thevi diém,
béng mét van bdn thdng bio girl che Khach hing trudic ba (03) ngdy, Céng ty chirng khoan e& quyln dinh chf hoic chAm dirt hisu e hoat a4ng TKGD clia Khéch hang theo Hep dbng
ndy ma khéng b xem 13 v pham Hgp ddng, khéng phal bl thréng cho Khach hang.

Diéu 9: Nghia vy clia Céng ty chiPng khodn
1) Thyc hién cic glao dich ciia Khach hang phil herp vl quy dinh clia Cng ty ching khoan va ndi dung cia hep ddng nay,
2)  Luugilr chirng khodn cha Khach hiing by théc taf tal khodn chirng khean cia ngurdi ddu tw dieng tén CBng ty ehirng khodn tai Trung Tam Luu ky Chirng Khodn.
3) Gl bl mét cic thdng tin v& Khich hang, iri trdng bop phél cung cdp thea quy dinh clia phap luét.
4)  Khéng uec sl dyng tikn va chimg khosn cia Khéch haing ndu khéng cd [8nh clia Khich hing.
5)  Théng bao két qua giao dich thea yéu cAu clia Khach hang.
6)  Khang duwge chdm dit hgp déng truéc thd han tir trrdmg hep Khach hang vi pham hep ddng ndy val hodie Khach hang thyc hidn cac hanh vi b] cAm theo quy dinh cla phéap lu4t.
7)  Bdlthudng thigt hai cho Khach héng theo quy dinh cda phap ludt néu cac thigt hai dé phat sinh do 181 cita Céng ty chitng khodn,
Bléu 10: Quan hé ly quyén
Trrdmg hep Khach hang Oy quyén cho mét bén thiy ba didu hanh tai khodn clia minh, Khach hang sé phal 1ap Gidy dy quy&n theo m&u clia Cong ty chimg khoan va theo ding v&i quy dinh
cia phap Juat, Khach hang cam két ti chiu hodn todn mel trich nhism v& vige Oy quydn ddng théri cam két chAp nhan va khéng thye hign bt el khidu nal nao véi Céng ty chimg khoan ddi
vé! moi hanh vi cla ngudt duoc ly guyén thye hign trong pham vi ndl dung &4 dy quyn.
Didu 11: Gidl quyét tranh chég
T4t c& cac tranh chdp c6 thé ndy sinh tlr hodic 1én quan dén hap abng ny s¢& dugc gidi quyét tnrdre tin bing thurrong krgng va hia gidi, Trong trréng hop khéng gidl quydt duee bang
thuong legng hoa gidl, m§t trong hal bén cé thé dwa ra Toz an o6 thim quyBn xét xi theo quy dinh cia phap luat,
Bidu 12: Sira ¢61, b6 sung céc diéu khodn va didu kién
Khach hang ddng ¥ ring, Cang ty chirng khodn co quykn sira a8l, b8 sung hojic hiy bd toan b3 hoja timg phin, bt ki cac didu khodn va didu kién ndo (k& cd cac loai phi dich vug lién
quan dén bt ky dich vy ndo do Coing ty chirng khoan cung cip va Khach hang méc nhién chdp nhan véi didu kign 1a Céng ty chirng khodn s& dua ra théng bao vé viéc siva abi, bb sung,
hiy bé che Khach hing théng qua mol trong céc phurong thirc do Cang ty chirng khedn liza chon nhu: (1) girl viin ban; hodc (i) dign thoai cd ghi Am; hodc (i) email; {iv) ho#ic eong bé irén
website chinh thirc cia Céng ty chirng khodn, trrée khi nhirng sirz ddl, bd sung 46 c& hidu lrc. Vide sir dung dich vy sau n 3y ma cAc stra ddl nay cb higu thye {theo théng bao cla Céng
ty chirng khodn) s& dugc xem 14 sy chdp nhdn hodn todn cia Khach hdng déi véi cde sira a8 66. Néu khach hang khong dbng § véi bAt ky sira déi ndo, Ihi Khach hang phai théng béc che
Cang ty chirng khodn bing van ban vé vige hily bd hodic chdm dirt sk dyng cac dich vy véi Céng ty chirng khodn vivhodic dong tal khodn giac dich
Didu 13: Higu lype cda cde dTéu khodn va dléu kign vé vige mdr va sir dung tai khodn glae dich chang khodn
1} Trong tneng horp bt ky didu khodn nae cla Cae Bidu khodn va Didu kign dugc xdc glnh 1a khdng co higu e phap fuft va khéng kha thl, nhGng du khoan con lai vAn cé hidu lyc vA
rang bugc cac Bén trong pham vi phép juét cho phép.

2) Tai khodn cla Khich hang chdm dixt hoat 63ng va bl déng trong céc tnrimg hep:
- Khéch hang yéu cAu chém dirl hop abng sau khi da hodn thanh mei nghfa vy lién quan va duge Cang ty chirng khodn dbng ¥;
- Khéch hang vl pham nghla vy thea hep ddng ndy vahosic vi pham phap luat;
Khach hang bi chdt, hofic mét ndng lwc hanh vi, dng thi da hoan thanh mol nghla vy lign quan dén Cong ty chirng khoan, bén ther ba cé ign quan;
- C6ng ty chirmg khodn gidi thé, pha san, b] dink chi hoat dgng, bi rit nghidp vy mél glél hodc thu hdl gidy phép hoat ddng.

CAC PIEU KHOAN VA DIEU KIEN VE GIAO DICH BPIEN TU

Céc Didw khodr va Bidu kign vé Glao dich 6ign tlr sau d3y dirge dp dyng cho tit cd cac glao dich duwec thye hign bing phuong thire dign tir théng qua hé thdng cia Céng ty chirng khodn. Khi
d3ng ky sir dung dich vy giao dich &ién 1l tai Céng ty chirng khoan, Khach hang thira nhin ¢4 hifu va chp nhén rang budc béi Cac Dldu khodn va Didu kign vé Giao dich dién W ndy, va bat ky
sira 481, bd sung ndo clia Cac Didu kign va Didu khodn v& Dich wy gizo dch dign t& ndy duge Cong ty chikng khodn thize hign tal tirng therl didm.

Didu 1. GIA] thich thujt ngir

Tl “Glac djch dién ti* 1A cac giao dich lién quan dén chirng khosn va titn giri réin tal khodn glao dich ching khodn clia Khach hang mér tal Cang ty chirng khedn ma cac giae dich d6 (i) dupe
thiye hién phi hep véi cc quy dinh va cac dich vy do Céng ty chl.":ng kho&n ban hanh hodc sika ddi bd sung trong tirng théd ky; va (i} deec thyre hign théng qua ¢ac phirong tign dign 1,
baa gém nhung khéng gidi han bdi dign thogi, fax, internet, tin nhdn SMS, emall, web-chat hodic cc phrrong tién dign tlr khac.

1.2 “Dich vy giao dich dign Hir™ 1 cac dich vy do CBng ty chirng khon cung cAp cho Khich hing tiy tirng thel didm ¢4 Khach hang thie hién cac Giao dich dign tlr.

Tuy himg that ky, Céng ty chimg khodn c6 quyén thay d8], bé sung kofic rit b6t cée Dich vy giao dich &ién Kr ma Céng ty chimg khoan trign khai irén cor $& théng bio cng khai cho
Khdch hing théng qua website cia Céng fy chimg khodn.

1.3 “Tén ding nh&p™ 14 &y ky ¢ do CBng ty chirng khodn cung 4p va Khach hing diing 84 sir dyng Dich vy glao djch @ign tir.

1.4 *Mat khdu Odng nhip™ 14 mat khdu 6k xac ginh Khach hang kb truy ¢p vao Hé théng cla Céng ty chirng khodn,

1.5. “Mat khdu bdo mat 1a mét khiu sir dyng m§t tan (OTP: one-time-password) @& Khéach hang thirc hign cac Glao dich dign tir, chl ¢b hiéu Iyc duy nhit d8i v&i mdt giao dich lai mél thei
didm nhét dinh eia mét Khach hang cy thé, va 8t ddng hiy trong mét thdl glan xac dinh.

1.8. “Hg théng cia Céng ty chirng khodn® 13 hé théng glao dich dién i ma Céng ty ehirng khodn trién khal sir dyng tal g therl Gidm, bao gdm nhing khéng gidi han trong internet, dién thoai,
fax, email.
Didu 2, DIy kitn glao djch d1én

Khi Khdch hang m& TKGD, Khdch hang mic dinh duge quyén s dung tit cd cac Dich vy giac dich gién tir Cong ty chirng khodn dang heac s Iridn khal. Khach hang khl thye hign bat
ky giag dich ndo theo phwong thire Glao dich dién tir phal tuan thi c4c didu kign sau:

2.1 Khéch hing chl sir dyng duge Dich vy Dich vy glao dich dign tlr tai Céng ty chirng khodn sau khi ¢4 cung cép déy di c4c théng tin cdn thidt ¢d Cang ty chirng khoan kich hoal cic Dich
wiy glan dich dign tl trén TKGD cda Khach hang.

22 Khach hang sir dung Tén aing nhip va Mat khiiu ding nhip, Mat khau bio mat va cac yéu td nhan dang khic (ndu c6) b thyc hign cac Glao dich dan tlr,
Didu 3. Quyén va nghia vy cua Khidch hing

3d. Cung cdp ddy ddi, chinh xde cac thong fin cAn thidt theo yéu clu clia Cding ty ehirng khodn va cia phip luft khl m® TKGD va trong suft qua trinh sir dyng Dich vy giao dich dién tr, Tuén
thd huréng ¢in va quy dinh clia Cong ty chimg khodn, quy dinh cda phép lugt vé glao dich dign 1 nél chung va giao dich dién tr trong fink vize chirng khodn néi rigng.

3.2, - Khéch hang xac nhan da duge tao mol didu Kign va 248 nghlén clru dﬁy 40, chinh xAc ndf dung hréng din cla Céng ty chirng khodn vh vige sir dyng cac Djch vy giao djch dign t, y thire
dugc Ghy di cae nii ro cd thé phat sinh nhyr quy dinh tai Biéu 6 clia Cac Didu khoan va Bidu kién v& Giao dich dién tlr nay.

3.3 Giao dich cla Khéch hang thye hign dugc ghi nhan bing hé théng clia Cong ty chitng khodn. Khich hang cd trich nhigm kidm Lra fal trang thal 1&nh 63t cda minh 93 duge nhap vao hé
théng clia GAng ty chirng khodn hay chira théng qua hé théng giao dich dién i hofic nhan vign nhin IEnh.

4. Chgu trich nhigm bia mat Tén géng nhép, Mt khdu aiing nhép, Mat khiu bao mat va cac yhu 18 nhén dang khéc (ndu cb) v thirc hign tht ed cic bign phap cin thiét & mic @9 cao nhét

nham phang chéng viéc sir dung trai phép Tén diing nhap, Mt khdu 83ng nhdp, M4t khiu bio mét, va cac yéu té nhan dang khac (néu co), Mol yéu cAu vé giao dich va hd iro phat sinh
bang vige fruy ¢ip tir Tén dang nhép, Mat khdu ding nhap, Mét khAu bao mat va céc yéu 16 nhan dang khac (néu cb) clia Khach hang girl dén Cong ty chirng khedn duge higu 12 yéu clu
ciia chinh khch hang thire hién, Cho myc dich ndy, Khach hang hidu v thira nhéin ring Cong ty chirng khoan duong nhign 6 quyén suy dodn va Un ring Khach hang khang bao gier it
18 duéi bat ky hinh thirc ndo dli v tinh hay e ¥ che bt ky al tal bAt ky nol nao va vao bat ky thot 6idm nde, cac théng tin vA: Tén ding nhip, Mat khdu dang nhap, Mat khdu bao mat va
c4c yéu t8 nhan dang khéc (ndu cé) 8n quan dén viéc sir dyng Dich vy glac dich dién .
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3.6

37,

3.8,
3.9,

3.10,

RAN

cich vy nay cho ngudi Khie vio ¢4¢ mye €ich gay 16n hal cho hé thing giaa dich diEn it oia Cong ty chirng Kioan, Kéu phat hign ra, Céng fy hing Kholin &6 guyen dom phirang dons
cung cép dich vy va chuyén hd so cho céc co quan phép ludt i Iy thee quy dinh phap luat. P i 2 = il
Khéch hing ¢8ng ¥ va chp nhan vigc Céng ty ching kho&n duere ty ddng trich no TKGD cda Khach hang dé thanh toan
khodn iién quan dén viéc sir dung Djch vy glao dich dién i vafhodc thire hign Giao dich dién L cia Khéach hang.

Trong mel trudmg hop, Khach hang phai chiu trich nhigém va ¢b nghia vy thanh 1oan A8t v tAl ca cac giaa dich ¢4 dugce thyc hign bAng Tén d&ng nhap, Mat khiu dang nh4p, Mat khiu
béo mét, céc yéu t4 nhin dang khac (ndu c6) cha Khach hang ma khéng duec, vi bat cir Iy do g, hity, phi nhan, tr chgi. thay ddi, thodi thdc giao dich sau khi cac glao dich nay da duec
Cong ty chirng khodn duygt va/modc thyc hign, B3c bigt, Khich hang phai chiu hodn todn trach nhigm ngay cd déi vl cac 18nh durgc a2t do 1&i d&nh may, de nhip théng lin sal, cac iénh
vl qué cAc giéd han glao dich wv....Céng ty chirng khodn mdc¢ nhién xac nhan néi dung théng tin trén céc I&nh glao dich ma Cong ty chirng khodn nhin dugc 1 ding, chinh xac va do
chinh Khach hdng thire hign va Gong ty chirng khoén khéng cé nghta vy kidm tra, phat hign, chinh siza, ngan chin, canh bao a8l vé bt ky I6nh ndo bAng bAt ky cach ndo.

Khach hang cam két khing thyre hign cdc glao dich trai phap luat.

Théng bao blng hinh thirc nhanh nhét cho Céng ty chirng khodn khi phat hign hodic nghi ngér visc truy cép tral phép dich vy dirgre Cong ty chirng khodn cung clp cho Khich hang; hodc
nghi ngé cé ngurd biét mat khau cha Khach hang theo sé dign thoal dudng day néng coa Cong ly chirng khodn 1zl timg thérl didm. Khach hang phal xac nhan lal thdng bao clia minh bdng
vin bén glrl cho Céng ty chitng khoan (néu trrérc 66 théng bdo bAng céc hinh thire khac),

Khach hang c6 tréch nhidm déng ky dia chl, s8 dién thogliemall/fax hodic cAc phurong tign lién lac khae ¢ Cling ty chibng khoan gir céc thong tin v& sé du tiénichirng khodn va cc than

tin khac 30 quan dén vigc cung edp Dich vy cho Khach hing ma Céng ty chirng khodn thiy cin thiét (sau day gol 8L1a “Théng bao hr Cang ty ching khodn™). Trudng hop cd sy thay ddi
dla chi, s4 dién thoal, sé fax, emall va cc phuong tign I8n lac da ding ky véi Céng ty chirng Xhodn thl Khach hang ¢d trach nhiém dding ky 1al vé&l Cang ty chitng khoan. Céng ty ching
khodn khéng chiu ach nhiém trong trwdng hep Khach hang khéng nhén dugc céc Thong béo tir Cong ty chirng khodn v cac hdu qua k&m theo ma nguyén nhén & do Khach hang khang

kidm bz hodc khong thé kiém tra Thong bao t Céng ty chimg khodn givl dé&n hofic qua céc phueng fién 43 ddng ky vamodc do Khach hang khdng dang ky Tai thdng tin lién h§ vé1 Céng
ty chirng khen nhw quy dinh tal didu khodn nay.

Thanh todn cée khodn phl sir digng Dich vy glas dich dién Lk che Céing ly chirng khoén, bao gdm phl SMS, phi mua thiét bj x4c thire (ndu cé), cde logi ehi lién quan dén timg Dich vy glao
dich dién tir thec quy ginh cia Céng ty ching khodn tay timg thét k. C6 nghia vy nép thué (néu cb) abl véi cac Dich vy giao ¢ich dign ti ma Khach hang st dung.

phi dich vy va/hodc chi phi khée theo quy dinh clia Céng ty ching

Didu 4. Quydn va nghia vy cda Cong ty chieng khodn .

4.1,
4.2,
4.3,

4.4.
4.5,

4.8,

4.7.

4.8

4.9.

4.10,

Cung cAp Dich vy giao dich dign ttr mat cach 16t nhit va cb géng gidm thidu cde i ro c6 thé gip phal vé k§ thust cho Khach hang.

Y&u ciu Khach hang nghign ciru ki va tudn th cic huéng din st dyng Dich vy glao dich dign tir.

Céng ty chirng khodn b quydn (nhung khang cé nghla vy) kiém tra 46 tin céy cla i&nh giao dich va nguedi d3t 1Enh, mat khdu glao djch va ma xéc thyc va cdc yéu 14 nhén dang khac {néu
cb),

Chi: afing trich chuyén cic khoan tién tir TKGD clia Khéch hing phi hep véi quy dinh tai Didu 3.6 clia Cac Bidu khodn va Bidu kign v& Glzo dich dign .

C6ng ty chirng khodn 6 quyén tam ngirngfchdm diAl chdi vide sir dyng Dich vy giao dich dién tr cla Khach hang phi hop vél Cac Didu khoan va Bidu kién v& Dich vy giao dich dign .

tir hodic theo y8u clu cia phap ludt hodc co quan Nha nirde o thim quyén,

Phong 18a trén TKGD cla Khach hang s6 tidn/chieng khodn ma hal bén tranh chép va khdu trlr bAt ki khodn tidnfrach nhidm/ehi phi ndo ma theo phén quyét clia 13a 4n ¢4 thdm quydn .

Khach hang phaitr cha Cong ty chirmg khodn.

€ang ty chimg khoén khong chiu bét o trach nhiém gl @bl vé nhing glao gjch khéng thise hign durgre hay bat cir thigt hai ndo tnec iép hodc gidn 1i€p gdy ra bdi visc Khach hing khang -

thire hién ding nhimg ndi dung trong céc huéng din sir dyng Dich vu giao dich dién I va céc quy dinh tal Cac Bidu khoan va Biu kign v& Giao dich dién (F nay.
Cang ty chirng khodn hodn toan khéng chiu treh nhigm trong cée trudmg hep sau:

a) Bét cr giao dich ndo thye hign ngodl ¥ mudn cla Khach hang do Khach hang chura hidu r& ndi dung, cAch thirc st dyng céc hinh thitc gizo dich ma minh d4 dang ky véi Céng ty
chirng khedn;

b) B4t ky khiku nai ndc cha Khach hang v& vide giao dich duge thyrc hign dudi Tén diing nhdp clia Khich hang khang phai do chinh Khach hang thie hign;
€} Giao dich clia Khach hang bl edn trd, chdm tr&, sal s6t, khong thé thirc hign gay ra béi hodc cb lign quan d¢én viée:
i) M théng xir 1y, hé théng truydn tin cia Céng ty chirng khodn gdp su of k§ thuat;
i) H&théng théng tin hifn tai giZra Cang ty chimng khodn va Khach hang dang b 13};
iii) He& théng théng tin hign tai gitka Céng ty chirng khoan va S& Giao dich chirng khodn b (&1 chira khic phyc dwee trong phién giao dich;
) C8ng ty chirng khodn xét thdy cin kidm tra tinh hep 18 cia vige a3t 16nh va ngudi 451 180h;
v) Lénh giao dich khdng herp 16;
vi) Theo yBu cdu ciia c&c co quan Nha nude cb thim quyén;
vil) Céc Iy do bAt kha khang nhu pha hogl, dfng g4, chdy nd, thién ta, dirt ngh&n mang, mét dién, hanh vi ph hoai tir bén ngoai (bao gbm virus, phin mém dbc hal, v.v)...

d) Bl ky khiéu nal, yéu cAu bdj thurérng ndo cla Kndch hdng vé thidt hal gay ra bdl bt ky nguyén nhén ndo ngoéitAm kidm sodt cia Cong ty chirng khoan, bao gém nhing khong gisi
han trong chién tranh, sir thay déi vé ludt phdp hode Ignh, yéu clu, quy dinh cla cor quan Nha nurée, héa hogn, thign tal, tryc tric cia cac thidt b| co khi hodic dign Ll ho3c hé théng
ha tAng cdng cdng, do 16i ciia c4c bén thir ba cung cép dich vy Internel, dign thoai hodc vign théng wv...

Tir chéi vise thise hign cdc giao dich o6 ddu hiéu kha nghi, b4t thurding hodc khang hop phap, hep 18 theo quy dinh cla Cong ty chirng khoén, S& Gizo dich Chirng khedn, cla phap ugt

ho3ic trong c4c trudng hep ngodl kha ning kiém soit cia Cong ty ching khoan va khang chiv trach nhigm a8l vél Knach hang vé viec tir chéi ny.

Cac quydn va nghfa vy khac theo quy dinh tal Cac Dibu khoan va Didu kién vé Giao dich dién tir ndy v quy dinh cla phép luat hién hann.

Piéu &, _Cam kéf chung cGa hal Bén

i

5.2.
5.3.

5.4.

5.5,

5.6.

5.7.

5.8,

5.9,

Tuén thi cac quy dinh phap lujt v& chirng khodn va thj irnrirng chieng khodn, giao dich dién ti», phong chéng rira ti¢n, cic quy dinh phap lust cé IEn quzn, cic quy dinh cla S& Giac dich
Chirng Xhoan va cac guy dinh clia Céng ty chirng khoan lién quan dén dich vy nay.

Bao mit cac théng tin cda Xhach hang lién quan aén vide sir dung céc dich vy ndy ngoal Inr phai cbng bé thang tin theo quy dinh clia phap fuil.

Cac tal iy, chirng 1ir lidn quan dén viéc cung cép dich vy gira Cang ty chirng khodn vi Khach hang cling nhu céc sé liéu duwe ghl chép, xac nhan va hru gl b&i hé théng ghl &m, hé
théng may tinh ciia Céng ty chirng khodn sé& |a bang chitng vd viéc glao dich dign tr cla Khach hang véi Céng ty chitng khoan {(sau ddy goi chung 4 “Ching ti Dign 1*). Hal bén hidu
réng cac bAng chibng ndy cé ddy ¢ tinh phép Iy va higu hyc thi hanh @&l vai Cang ty chizng khoan va Khéch hang.

Céng ty chirng khoan cé trdch nhigm leu gitk cac Chirng tir Dign ¥ lign quan dén céc yéu chu giac dich disn tir cia Khach hang theo quy dinh cia phap luit, Cang ty ching khodn cé
quy&n chuyén chimg Lir ign tr sang chirng tir gldy. Khach hang cam két hop tac vod Céng ty chirng khodn trong vi&c hodn thign tinh phap 1y ciia chimg tir bing vn ban theo yéu cu
clia Céng ty chirng khodn/hadc theo yéu chu cba co quan ¢é thdm quyn theo quy djnh ciia phap ludl.

Théng tin v& d& nghi st dyng dich vu tirmg 14n clia Khéch hang s& dugc ILu gilr tal Cang ty chirng khodn qua hé théng ghi mMé théng may tinh cia Cang ty chirng khodn, co gia i ghap
Iy va drgre col [a mét chirng tir trong thanh tedn, chuy&n khoan,

C6ng ty chirng khoan cé thd tam ngirngichdm dir vide curg cép dich vy vi bAL k3 1y do g} ma khong chin bdo tnréc khl Cong ty chirng khodn thiy 12 cdn thiét, bao gdm nhung khéng glé
han céc triréng hep (7 Khach hing vi pham quy dinh cha Cong ty chirng kheéan hodc cla phap lugt vé vigc sir dyng v quén ly TKGC, hodc (i) theo quy djnh cia phap lugt hodc theo yéu
cgu cla co quan Nha nudc cb tham quyén. hoac (i) cac inrdmng he'p jién quan dén gid mao va nli ro; hodc (iv) khi ki Teh tha Céng ty chirng khoan/Khach hang/Bén thir ba c6 thé bjtén
hal hodc cé gian 14n; hodic {v) irrérng hep Coing ty chirng khodn tam ngung dich vy d4 bio tri, ndng cdp H& théng cua Céng ty chirng khodn, hodc (vi) khi phat hién Khach hang vi pham
bgl ky ngi dung rde clia Cac Bidu kign va Didu khodn vé Giao dich dién i, hodc (vil) TKGO cla Khach hing tam dinh chl hoat ddng hodic bj dang.

C6ng ty ching khodn ¢4 quydn col mbl yeu cdu ciia Khach hang 14 mdt yéu cdu ddc 14p, bac gbm ca trréng hop Khach hang gl nhibu yéu cAu clhng Kic cé ndi dung gidng nhau. Truéng
hop Cong ty chirng khodin nghf ngér day 1a ban sao clia mit yéu chu giad dich trudre 46, Cong ty chirng khodn dirgc e chn (nhung khing c6 nghia wy) khéng chép thudn thye hign giao
dich v théng béa tal Khach hang d& xir 1y, :

B4t ky 15nh gias dich ndo clia Khach hang €8 thyc hign s& dugc Cong ty ehivng khodn col 14 cd gié i va khon hiy ngang. Khégh hang cam két v‘é chép thufin ring cac giao dich dueec
thiec hién théng qua Tén dang nhap, Mal khdu ding nh&p, Mat khdu bdo mat va cac véu té nhan dang khac (néu cd) En quan dén vidc sir dung Dich vy giao dich dién tr 12 giao dich do
chinh Khach hang/ngueéd duge Gy quyén hop phap cha Khach hang thiec hign.

Trudng hep Khach hang mubn huy véu cdu thye hign glao dich clia minh, Céng ty chirng khoan s& chixem xét‘vé'l didu kign (i} yéu chu huy giac dich dugc gl dén Céng ty chimg khodn
ngay iap tire sau khl Khéch hang gti Ignh giao dich, va (i) Cang ty chirng khodn chira ghl nhdn va/hodc chura xir Iy giao dich irén hé Lhéng cia minh thea yéu cdu ctia Khach hang, va (i)
viéc huy giac dich khang anh huréng &én lgi fch cda Cong ty chirng khean ciing nhir I¢7i feh clia bAt ky mt bén thir ba ndo khac.

Didu 6. Didu khodn vé cbng bb cic rdl ro tiém tang co thé phét sinh

6.1,

Visc st dyng Dich vi glaa dich dién t( ludn t3n tal nhitng rl ro tim tang do 18i cla H§ thdng clia Cang ty chirng khodn, clia Khdch hdng hojc cla 1351 ky b&n thi ba nao khac. Khach
hang cam k&t chAp nhan mei rdi ro, mit mét hodc bat ky thigt hal ndo khac phat sinh khi sk dung Dich wy giao dich dién tir do 151 hét théng, 16 cla bét ky bén thir ba hodc do cac hanh
a3ng, thao tac cia Khach hang dnh hudmg aén visc sr dung Dich vy giao dich dién tir. Khach hé'ng cam két d5 doc ¢ thire 18 ring va cam két chiu hodn todn trach nhiém vé nhizng i ro
ch thé phat sinh Y vide st dyng Dich vy glae dich dign tr, bao gbm nhueng khdng giéd han cac ril ro:

a)  L8ihg théng phan cimg, phin mém khéng hoat ddng hodc hoat ddng khong ding chire ning thidt ké do 10 Tyt, hda hogn, thign tal, chép dién, hu hdng ty nhién, hanh vi pha hogl hoge
gian 15n clia con nguird khién cho 1§nh glao dich khong dirgre thiec hign hogc dwrere thire hign nhung khéng ding v&i ndi dung 1&nh ban dAu;

b) Rl ro duérng truyén dién thoai hodc intemet cla nha cung cAp dich vy oiip sv o k¥ thuat nhur A disdng truybn, qué tai hodic nhirng sur cé tueng ty cb thé &nh huéing dén vidc thire
hién cAc giao dich tnye tuyén clia khach hang nhe giao dich lryc tuyén cia Khéch hang khéng thd truyén dép hé& théng cia Céng ty chirng kho#n {Iénh giao dich cla khach hang co
thé b} treo/ngirng/tri hodn hodc b 181 diF ligu) hodc visc nhidn dang thdng tin cla Khach hang bj nhdm I&n, sai iéch.
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iltsat, 18ch hogc khach hang khang ih& triy cip vao hé théng cla Gang by chimg khodn,  — TS I e e e e e e e

d) Hé théng may lirh clia Cong ty chirng khodn g3p sy €6 do bf mé&t ngudn @ign, bl tén céing, nhifm virus hogie bf &nh hurng clia nhiing sir cé ngoai ¥ mudn d3n aén vige khdng Ihé xir

Iy hodic thye hién céc giao dich trse tuyén clia khdch hang;

e) Hg théng méy tinh ciia Khich hang bj hdng, bf virus, tgién céng din dén vigc lam 16 hodc bl d4nh cdp cac thdng tin vé glao dich cia khach hang (1&n d3ng nhap, mat khau, thiét bj
x&c thye, s8 dién thog! /dign thoal di ddng va cic yéu 18 nhin dang khac (néu cb)) hodc 1ai khodn cia Khach hang bj s dyng mét cach Lra phép bdi mft bén thiz ba;

f) Bt ol glao dich nao thyc hign ngoal ¥ mudn cla Khdch hang do Khach hang chura hidu rd ndl dung, c4ch thitc sir dyng cac hinh thic giao dich ma minh d3 ding ky v&l Céng ty
chirng kho#n, do sal s&1 trong qud trinh Khach hang thao tac vél cic thiét bf {nhw nhip sal di ligy, dir kién, gb nhdm phim, v.v.;

g) Glao dich tnzc tuyén do Khach hang thye hién s& durge xir Iy va thye hign mét cach ty 49ng hodc mic nhign ngay khi truyén dén hé théng clia C6ng ty chirng khodn, Céng 1y ching
khoan mac nhign x4c nhan mol giao dich tnye tuyén cia Knach hdng giri 8n Coing ty chirng khean déu do chinh Khéch hang thirc hign. VI véy, mei ¥ kién cho ring a6 | nhdm idn
hodic sat s6t ién quan dén giao dich clia Khach hing déu khong durgc chdp nhan. Ml thiét hai phéat sinh do Khach hang chju frach nhigm.

6.2. Cong ty chibng khoan khéng chiu trach nhigm néu Khach hang 48 15 Mt khiu ¢3ng nhip, Mat khau glaa dich va cae yéu 16 nhan dang khic {néu co), Trong (rrdng hop bi 16 hodc Khach

hing phét hién c6 ngudij str dyng trai phép Tén dang nhap, Mat khiu d3ng nhdp, MAt khiu giao dich va cac yéu t8 nhdn dang khic (ndu ca), Khach hang phii théng bio ngay 1ap lire cho
Céng ty chirng khoan 6& dinh chi glao dich v c¢é bién phap xb v kip théi,

Dibu 7. Glao djch chimg khoén 16 1é tryc tuyén

7.1. Glao dich chirng kho#n 18 18 tnzc tuyén 13 vidc Khach hang thyc hign glae dich chirng khoan 13 1& théng qua phueng thir glao dich dién tir cia Cong ty chirng khoan,

7.2. Gid chuyén nhugng chimg khodn 18 1é s& 1A mire gTa do Cong ty ehing khoan quy dinh dang c6 hiéu lyc tai thol didm Kbach hang dat Janh ban chirng khodn I8 18 va fudn thi theo quy
dinh cia phép luat va Cbng ty ching khodn.
Khi sir dyng dich vy Khach hing ¢dng § td cho Cong ty chimg khean phi dich vy cho gich vy giao dich ching khon 16 18 tnrc tuyén duge Céng ty chirng khon quy dinh iheo g thil
kY.,

DIy 8. Thibt bj, phén mém vi truy cdp mang

8.1, Khach hang don phureng chiu tréch nhigm vé vidc 1dp 68, duy tr va van hanh mdy linh cA nhén, dién thogi clia Khach hang. Céng ty chirng khodn khang chiu trach nhiém voi viee mét diy
ligu, phAn mém, hdng hdc may tinh, dign thoai cla Khdch hang trong qud trinh Khach hang sir dyng Dich vu.

8.2, Khach hadng chiu trach nhiém bia dim hé théng didn thoai, may ti
a4 c6 thé truy céip duge Dich vy,

Didu 9. Hisu fire ciia Cdc Didu khodn va Didu kitn vé Glao dich dién tor

9.1, Céc Pitu Xhodn va Bidu kigén v& Djch vy giao gich dién Wr chdm di1 higu lyc khi:

3) Khéch hang y&u cAu chdm dirt si dyng Dich vy giac dich di&n W phil hep vévi quy dinh cia Céng ty chirng khodn va phap hufl;
b) Theo Dibu 5.6 cia Céc Didu khodn va Dibu kién vé Glao dich dign WF;

9.2, Cong ty chirng khoén c6 ton quyén quyét diph b sung, hity b3 hodic thay ¢bi pham vi Dich vy giao dich dién tl vaihofic bit ky didu ne trong Céc Difu khodn va Biku Ki3n ndy ma Céng
ty chirng khodn thay 14 phi hep. Cang ty chirng khoan s& dua ra thing bao v& viéc stra abi da cho Khach haing va viéc Khach hang str dyng Djch vu glao dich dién tlr sau ngay ma bt ky
thay a8i ndo b1 vél cic Didu khodn va Didu kifn nay €6 higu hys {theo thang bao cla Cong ty chirng khoan) s& 14 sir chAp nh&n ma khang can Khach hang x4c nhan vé sy thay ddl va
thay 841 d6 sa duoc xem 12 mot phdn knang tach rév clia Céc BIdu khodn va Bléu kién nay. Néu Khach hang khing chédp nhdn bt ky a8 nghi thay @&i nao, Khach hing duge quyén hay
bi Dich vy giao dich dign tir bing cach thong bao cho Céng ty chirng khodn phil hep vél quy dinh clia bdn Cac Bidu khoan va didu kign,

9.3, Trudng hep Khach hiang mubn hiy bd sir dyng Dich vy giao dich dign $r do Céing ty chirng khoan cung cép cho Khach hang, Khich hing phalthdng béo cho Céng ty chitng khodn vd
viée hily bd 06 bAng van bin trrére mdt khoang thai glan hop iy,

7.3

nh c& nhan va phin mdm ciia Khich hang st dyng trong vidc fruy cap céc Dich vy dap (ng dugc cac tidu chl 16 thidu

CAC DIEU KHOAN VA PIEU KIEN VE DICH VU IPNG TRU'O'C TIEN BAN CHUNG KHOAN

CAc Bidu khodn va Dibu kign v& Ung tnréc Tién ban Chirng khoén (sau day gol 1t 14 *Cdc Didu khodn va Bidu kign vé UTBCK™) duge 4p dyng cho 4t cd cac Tai khodn Glao dich Chirng khoan
m tal Cang ty Chirng khodn. Khi siz dung dich vy Ung tnedre t&n ban chirng khoan, Khach hang thira nhdn ring Khach hang 43 doc, hiéu va chip nhan cie dide khodn va ddu kign dege néu

durdi diy va abng ¥ ehiu rAng bube bdi cac gidu khodn va dibu kidn nay, va cac ban siva a8, bd sung cla Cac Dibu khoén va Didu Kign vé UTBCK nay do Céng ty chirng khofn thirc hign tai tirng
thirl @ém, .

Didu 1. Gidl thich thujt ngix

1.3 *L.&nh mua/Lénh ban chitng khodn™ 1 Lénh mua/Lénh ban chirng khodn cla Khéch hang, do Khach hang lap theo mau ela Cang ty chirng khodn 82 durec Khach hang xdc nhan (bing
chiz ky trén gidy hodc mat khu a8l vl cc Lénh muasénh ban dign L0).

1.2, “Khérp IEnh*; 1 két qua LEnh muall nh bén ¢5 duge x4c nhin giao dich thanh cong.

13. *Tidn ban chirg khoan®: 1a sé tién Khach hang dugc nhdn tir viéc ban chirng khoan thea Lénh ban chimg khodn clia Khiach hang vé& da dwec Géng ty chirng khoan xac nhan 13 glac dich
khép iénh thanh cdng.

1.4. *Phi (rng trdrc™s 13 khodn phl Khéch hang phal trd Cong ty chirng khodn do st dyng dich vy {*ng trrdc H8n bén chirng khodn thee Bidu phi cia Tdng ty chirng khedan tirng theri ky.

1.5. *(Ing trwére tikn ban chirng khoan™ 12 vigs Céng ty chirmg khodn thanh todn ing trrére mdt khodn tién cho Khach hang irén co s Khach hang chuydn nhureng tal va dibu kign cho Cong
ty chirng khodn quy&n nhan 8 ban chirng khoan clia minh v bdo ddm hean ird ddy @l che €6ng ly chirng khadn sé tidn (g tnrds dng Phl ing tnrdc,

1.8, “Ngay 7" 13 ngay giac dich, “ngdy T+1" 14 ngay giaa dich tép ngay sau ngdy T; “ngdy T+2" 12 ngay giac dich liép ngay sau ngay glao dich T+1; “ngdy T+3" 1a ngdy giao dich tiép ngay sau
ngay giao dich T+2,

17 “‘Ngay (ng tnrde tién ban™: 14 ngay ma Khach hdng phét sinh cac nhu cAu thanh todn lai cic tnedng hop néu lal Didu 2.1 va nhén dugc sb tidn dng tneée trong TKGDCK cla Khich hang
(trong khodng thévi gian 1 ngdy T+0 dén ngay T+2 ké tir ngiy khorp Lénh ban),

18. *84 1ikn Omg trréc” 1 56 tidn COng ty ching khodn (g vée TKGD ela Khach hang.

1.9, *S4 tidn (rng trude t8 da” 12 s6 tién ban chirng khodn trix Phi giae dich, Phi &g trirérc va Thué, phi khéc theo quy dinh phiip lugt (néu ).

Didu 2. Préu klén va phuong thire thire hign .

2.1. Khi mé TKGD, Xhach hang méc dinh @3ng ¥ va chdp nhén sit dyng dich vy (Png truée tidn ban chirng khoan, Cong ty chirng khoan sé ty ddng (Fng trede lién ban chimg khodn trén co
s& két qua Khép 12nh dd véi Lénh ban chirng khoan trong cac tnedng hop sau:

a) Khich hdng sirdung bt ky glao dich chimg khodn nao trén TKGD ma khong ¢ & tidn mat && thanh todn {rit hodc chuvdn khodn #8n mat ra khoi tal khodn, thénh fodn ne goc vd 13,
phi cdc khé woc vay, thanh todn tidn mua mua chimg khodn, giao dich ki qu va cde giao dich chimg khodn khéc); vihode;

b) Kkéch hdng co nhikng nghia vy 1l chinh dén han vt Cdng ty chiing khodn (baoégbm nhwng khong gici han frang nghfa vy thanh toan tién mua chirng khoan, cac nghta vy Lai chinh
6én han khac): Céng ty chirng khodn b ddng (rng trrére tién bdn chirng khodn dé thanh {o4n cho cac nghia vy 1l chinh dén han d6.

2.2, Trong mel trréng hop, S8 tign (ng tnadre khéng viret qua 56 tién (ng trde 181 da,

23. Thanh to4n hodn trd S& ti&n (ng treéc: Khach hang d3ng ¥ chuyln nhurgng vé didu kidn cho Cang ty chirng khodn quyén nhan tién ban chirng khoan cla Khach hang 6é hoan tri cho
Céng ty chirng khodn ddy a0 s6 tign tng trrde cdng phi g tneéc 1y Tidn bin chirng khodn aa duge Khirp lénh va thanh toan vao ngay T+3 ke tir ngay khop Lénh ban,

Dldu 3. Quyén v& nghia vy cia Khich hang
341, Thye hign gy dii eae ngi dung quy dinh tai Céc Didu khodn va Bibu kign vé UTBCK nay. :

3.2 Khi phat sinh cac nghla vy thanh toan nhu néu tal Didu 2.1 vé didu kién thye hign vige (fng tree tidn bin chirng khoan, Khach hang dugc cof 14 a4 chép thugn cac didu kign vé muc Ph
{ng trrére va cic diu kign khic quy dinh tal Diku 2 clia Cac Didu khodn va Didu kign v8 UTBCK nay,

33, Dhng ¥ 6& Cong ty chirng khoan dwere ty dong khiu trir tin tir TKGDCK clia Khéch hang 68 hoan rd todn by S8 tikn Gng trewe, Phiimg tredc va cam két khdng o6 b1 cir khidu nal,
Kniku kign nao v& vigc trich chuydn tir TKGDCK cla Khach hang dé thie hign cac khoan thanh tadn nay.

3.4, Néu két qua khip 18nh b| hly thanh toan thee théng bée cha Trung t4m Luu ky chimg khoan VIgt Nam vi bat ky Iy do gl thl Khich hang s& eb nghta vy hodn trd &ai cho Céng ty chirng
xhoan cie khodn ma Céng ty chibng khodn d4 ¢ng trée cing vél phi, 1§ phi phat sinh dén thiri didm hoan trd theo quy dinh cla Céng ty chirng khoén.

Bidu 4, Quyén va nghla vy cia Céng ty chirng khodn
4.1, Thure hign ddy di cAc ndl dung quy ginh tal Céc B8y khodn va Bidu kign vé UTTBCK.

4.2, Ty #8ng khdu irir todn b s6 tidn tng tnrére, phi ing trude tir TKEDCK ctia Khach hang kbl tién ban chirng khodn v& taT khodn ciia Khach hang ma khéng cAn ¢4 ¥ kién chép thudn cda
Khéch hang.

4.3 Cong ty chitng khodn cé quy&n den phuong ngung cung cép dich vy cha Khach hang néu Céng ty chieng khodn xét thay vige tung cép dich wy c6 thé gay rli ro, 1hn thit cho Céng ty
chirng khean hodc vige cung cép dich vy khdng phin he'p véi chinh séch, midu kidn hoat ddng ciia Cong ty ching khodn,
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Cacbén méng nhét ring, ty mng’lhb'i ky va trurdmg herp ey thé theo quy dinh clia Cang ty chirng khodn, vigc dich vy Ung truéc tign ban chirng khodn c6 thé thyc hign qua ngubn cla
Céng t_ychung khodn hoic bén thir ba. Do vay khl (g qua ngudn ciia bén thir ba, ngoai vigc tudn thi ban Cac BIdu khodn va Diku kign vé UTBCK nay, Khach hang phai luan thd quy
dinh clia bén thi ba d& vé viéc (g trrée tén ban ching khoan,

Diédu 6. HIgU e
Cac Didu khodn va Didu kign v& UTBCK chdm dir trang cAc Inréng horp sau:

8.1 Hal b&n c6 thda thuin bang viin ban v vigc cing chim divt djch vy

8.2 Khi Khach hang vi pham tal Bidu 2 va Diku 3 va khéng sira chira vi pham trong théi han Céang ty chitng khodn théng bag;
6.3 Do quy finh cda phép luét hign hanh hodc quyét dinh cla cor quan cb tham quyén;

6.4 Khi Céng ty ehirng khodn dimng cung cp dich vy nay;

Khéng_bT dnh hudmg b vige Cac DIku khodn va Biku kign vé UTBCK chdm dit trrde thd han, 1At cd cc nghla vy con lal cla Khach hang dél véi Cang ty chirng khoan theo Cée Didu khodn va
Bidu kign v& UTBCK 58 dupc bdo luu va s& chi duge xem nhi hedn thanh khl Khach hang thye hign 14t ¢d cac nghla vy db v&1 Cong ty ching khoan.

CAC DIEU KHOAN VA PIEU KIEN VE GIAO DICH KY QUY CHPNG KHOAN

Céc Bidu khodn va Bibu kign vé Glao dich ky quf chimg khoan sau @ay dwgc ap dyng cho 141 ca c&c TKGDKQ mé tal Cong ty chizng khodn, Khl sir dyng dich vy de Céng ty chimg khoan cung
cAp, Khach hang thira nhdn ring Khéch hang 83 dugc cung clp diy di, 4a doc, hidu s, ddng ¥ lufin thd va chg.s sy rang bude clia Céac Didu khodn va Bidu kién dugc néu dudt diy va dng ¢
chiu rang budc b cic Didu khodn va Didu kién nay, va bat ky stra 681, bd sung ndo cla Céc Bidu khodn va Dibu kign ndy dugc Cong ty chirng khoan thyc hién tal ling théd didm. Cac Dibu

khodn va Bidu kién vé GDKQCK, cling v6l cae yéu eu glao dich k qui chimg khodin cla Khach hang va céc quy dinh lién quan khac do Céng ly chirng khodn ban hanh trong tirng theil ky tao
thanh Hep déng gira Cong ty chirng khodn va Khach hang vé viée cung cdp va sl dung dich vy giao dich ky quy chizng khoan.

Didu il Gidl thich t ngty
Trong Cdc Bidu khoan va Biku kién ndy, cic W ngl sau dirgre hidu theo nghia thdng nhét nhr sau:

1.1 “Céic Bidu khodn va Bidu kign v GDKQCK" 13 cic didu kién va didu khoan vé glao dich ky qui ching khodn nay v cfing abng therl dupc col 12 hop ddng tin dyng cho cac khodn vay
tr&n 13l khodn giao dich ky qug,

1.2, ";I‘)anh mu¢ chirng khodn ky qu§ - DMKQ" 1a danh muc cic ma chirng khodn durgc giac dich ky quy, 118 ky quy, t1& che vay dugc quy dinh bdi Cong ty chéng khoan trong iirng théd

Y- ’

1.3, “Tal s&n quy ¢81: 14 1Ang gl tri s romg chirng khedn quy ¢5i theo gl cho vay va ty 18 cho vay do TCBS quy dinh titng thai ky.

14, “Ty I6 ki quy™ 14 ty 1& gitka Tai s@n quy 681 trén tdng du no vay.

1.5, “Ty 13 ky qu§ ban ddu” 12 ty 1§ glira Tal san quy @8 {ineere khi thys hidn giao dich) sa vérd tAng duw ny vay (dy kién thye hign),

1.6. “Ty 18 ky qu§ duy tri”- MR: 1 ty 1& 161 thidu pidra T4 sdn quy dbiso véi tdng du ng vay trén TKGDKO.

1.7, “Tai sdn biio dim - TSDB" 12 todn bf 1Al san cé trong TKGDKQ clia Khach hang, bao gdm: tidn mat hign cd, tidn ban chl');ng khoan dang chér vé, chirng khoan hign ¢b hojc dang chér vé
duree inh theo B 18 do Cdng ty chirng khodn quy dinh trong ting théri ky, trdk di tAl ca céc nghia vy tal chinh clia Khach hang a8l vél Céng ty chirng khodn.

1.8. “Dir ngr ky qui” 1 ting s6 tidn (bao gbm gbc, 1i) ma Khach héng ne? Cong ty chirng khodn ¢& thirs hign glao dich ky quj mua chimg khoan, thé hién blng sé de ne vay trén TKGDKG

cia Khach hang.
1.9. “Han mive = HM” 12 sé tin cho vay t4 da d5i véi timg Knach hang do Céing ly chirng khoan quy dinh trong timg ther kivthdri Gidm va duere &p dyng 81 vel mbi Khach hang khac nhau.
1.10. »Sire mua — BE* 13 56 & n ma Khach hang duge phép mua chitng kKhedn trong ngdy do COng ty chirng khodn {inh {odn va xac dinh,
1.11. “Lénh goi yéu cdu ky qu§ bd sung - CM* 14 1&nh cila Céng ty chirng khoin gl dén Khach hang vio bit ky thd! didm ndo khi 13i sdn cla Khéch hang sut giam do bAl ky Iy do gl hodic do

1&nh mua virgt gid tr durgre phép vay theo md hinh Giac dich ky quy, theo dé, Khach hang phal ky quy thém tdn hodc ky quy thém chirng khedn duec phép vay lvong duong vei 56 lidn
gol ndp hodc ban bét ching khodn &4 bao dam T I8 ky quy duy trl. C8ng ty chimg khoan tién hanh ban TSDB trén TKGDKQ cla Khach hang khl Khach hang khang bé sung hojc bd

sung khang day g0 13l san thé ch&p theo i&nh goi ky qu bd sung, Lénh gol kY quy bé sung co thé durge théd hign bing mét trong cac hinh thire sau: Tin nhin SMS, email, din thoai, van
bin ho3c cac phurong tién khac,

112, “L&ivay" 1 56 tkn 1a] Slroc cdng ddn theo sé ngay vay tinh trén sé tikn ma Khach hang 03 vay Céng ty chimg khoan,
Pidu 2. Tai khodn Glao djich Ky quy .
2.1, Ngay sau khi m& TKGDKQ cho Khach hang, Céng ty chitng khodn s& cam k&1 thay mi&t Khach hang thyc hign cic nghia vy thanh todn abl véi cée giac dich chirng khoan do Xhich hing

thizc hién v duoc Cang ty chirng khodn chdp thugn phiz hop vél cie Gidu khodn va didu kign v GDKQCK nay. Khach hang tai ¢ay dbng ¥ va liy quyén Cang ty chirng khoan thay méat
Khach hang thite hign cac nghia vy thanh todn nay,

2.2, Khach hang dwec COng ty chirng khoan eip HM cho TKGDKQ dé thyre hién glao dich mua/ban chipng khoan theo ding cac quy dinh tal Cac Sibu khodn va Didu kign vé GDKQCK nay.
Khéch hing o6 tréch nhiém st dung HM durgrc cép thee diing quy dinh tal Cac Didu khodn va Bibu kién vé GDKQGCK nay va quy dinh phép Iudt hién hanh fién quan.

2.3, Clng ty ching khoan cb quydn don phurong thay adi HM cung cdp cho Khach hang bding cach thdng bae cho Khach hang. Phirong thirc théng bae do Cang ty chirng khoan loan quyén
quyet dinh,

2.4, Lién quan aén viéc quan Iy TKGDKQ, Khéch hang Uy quydn cha Cong ty chirng khodn thys hign céc cong vigc sau:
() Thay mét Khach hang nit Sén/ehuyén knodn tién ¢& thanh toén ng cho Céng ty chirng khoan khi Khach hang cén du ngy,

() Thay m&t Khach hang thyre hign bit ky nghia vy 121 chinh ndo khdc dén han dél voi Cing ty chimg khean theo quy dinh tal Cac Didu khodn v Didu kign vé GDKQCK, thea cic 1]
liéu khac &2 ky gitra Céng ty chikng khodn va Khach hang va quy dinh cla phéap ludt hi¢n hanh;

(i) Thay mét Khach hang trich ndp cac khodn thué theo quy dinh clia phip Iuat, gl lai chirng khoan/idn cliz Khach hang g thue hign vigc blo ddm ndp thué;
{iv) Cung cép théng tin li&n quan G2n 141 knedn theo quy dinh cla phap luat. ’ }

N8l dung fy quyén ndu trén khang duge hity ngang cho dén khi Knach hang hoan tat nghia vy tai chinh cha Cang ty chirng khoén va chinh thie thanh Iy Cac Biéu khodn va £idu kign
v& GDKQCK ndy v Cong ty chirng khodn.

Didu 3. Cée dibu kién vi diéu khodn @ dirge phép thire hién Glao dich ky qu
Khéch hang dugc phép thye hign Giao dich ky quy khi dap rag cac didu kign, qidu khodn sau day:
31, Dép (rng cac Gidu kign thes quy dinh clia phép luét vé giao dich chirng khodn ky quy, dAp ng cAc quy dinh v& vay va nhin TSEB clia Cang ly chitng khodn trang tirng thdi kyither didm,
3.2. Khéng thubc eac tnrrng hgp chim dir, thu hdl n tede han theo quy dinh tal Cac Pibu khodn va Didu kign v& GDKQCK ndy.
3.3. C4 kha néng 1&i chinh bdo dam trd ng vay thugc BM mét cach ding han va ding cam két,

3.4, Chirng khoan ma Khéeh hing mua nim trong DMKQ va trang han mirc cia Céng ty ching khedn. Danh myc ndy b thé thay adi tai tirng therl kifthed Mém theo quydt dinh dom phueng
clia Cong ty chirng khodn.

3.5. Khéch hang chi dugc dat 1&nh voi gid tr nhd hon hodc bing BP ¢4 durge xac dinh tal thii didm &t 18nh dbi v tirng ma chieng Khodn.
Didud.  Nguyén the cho vay v gi3i ngan, nguyén tic rit ién/chimg khodn
4.1, C4c nguyén tAc cho vay v gial ngan khl mua chirng khodn ky qui:

(i 56 1ikn cho vay: S6 tién cho vay duge xac dinh bAng chénh lach gitra g tr chirng khodn khép 18nh bac gdm pht giau dich vé cég khodn chl phi khéc (néu cb) va sé tidn
6 trén TKGDKQ cla Khach hang. Két qua khép 18nh muz chieng khodn cla Khach héng (trréng hop TKGDKQ clia Khach hang khong ai s du tidn thanh 1oan cho ng gia Irj linh
mua ¢z khép) duge xem 1a & nghi vay vbn cha Khach hang va sé tidn gidi ngn thyc té cla Cong ty chirng khodn |4 c&n clr nhén ne cda Khach hang.

() Khéch hang cb thé dugc cho vay trong pham vt han mixc quy dinh tal Cic Didu khodn va Bidu kKi&n vé GDKACK mdt holic nhidy 1An d& thyre hign céce glao dich muaian chimg khoin
ciia Khach hang. Trong HM, Knach hiing <6 thé trd no vay va tigp tyc vay lai, nhung tdng Dur ner ky quy tal mol thid didm khéng vurgt qua gid irf HM theo thng bie clia Céng ty
chirng khoan tieng theri ky 16 Khach hang va thea quy dinh v& HM néu tal Cac Didu khoan va Didu kign v& GDKQCK nay,

(i) Cach thirc gidl ngan: CAn cir véao két qua giao dich ngdy T+0 clia Khach hing trén TKGDKQ, vao ngdy gidi ngan thea qul dinh tirng théi kj, Céng ty chirg khodn s8 giai ngdn sé
&n Khach hang con thiéu aé thanh lodn ¢ho 6 Uidn phét sinh mua chirng khodn ky qu.

(v} Trong thev han higu Iy ela Cac Didu khoan va Didu kién v& GDKQCK, Khéch hang Oy quyén va yéu cliu Céng ty chirng khoan by ddng gidl ngan Uidn vay theo nguyén tic dudl day:

- C3n cir vao y&u chu Mua chimg kho#n cia Khdch hang ghi trén Phifu Bnh mua ¢hirng kho#n glao dich ky qui vé.’hc_éc thdng qua cac phrrong lién giao dich dién tir khic ma
Céng ty chirng khoan chép nhé&n va glae dich thanh ebng, Céng ty chi*ng khoan chuyén tidn gidi ngan vao TKGDKQ cla Khach hang;.

- Khéch hang dwong nhign nhin ne vay céc khodn duge gidl ngan theo quy dinh trén day v& Khach hang cé nghla vy thanh 1oan todn bj sé tidn Céng ty chirng khoan a4 gidl
ngdin cha Cang ty chirng khoan thee quy dinh tal Bibu nay.

MBI y2u chu vay cia Khach hang d& thyc hign mét giao dich ky quy ma durge Cang ty chirng khodn chép thuén giai ngan [& mét khodn vay ddc lap.
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4.2,

4.3.

SRS SR SO S R, i S, SR pe e

Nguyén tic khi Khéch hang nit tidniching khodn;

T SO . £ W v e S S

Kh?.:'h hén_g chi_ d}rq? rﬂt_tién irén TKGDKQ sau khi 43 thanh tlzén hél cac khodn ng v&i Cong ty chirng khoan hodc khl trén TKGDKQ 6 tidn hodchva chirng khodn va sau khi rit vin
phdi bdo dam 1 1§ ky quf ban qéu va bdo ddm céc quy dinh clia Cong ty chirng khodn timg thorl ky. Khdch hang ta day cam két aa hidu, ddng ¥ va khong ed bat cir khidu nai, tranh chdp
nao d8i véi Cong ty chirng khoan vé nguyén tic, phurong thirc, th tyc gidi ngan va nhén ne theo quy dinh tal Bidu nay.

Muc dich vay: vay mua chirng khodn kj quy.

Bidu 5, Quy dinh vé 131 sudt; nguyén téc thu bél ng gdc, 157 va cde khodn thud, phi fnéu cd)

5.1,

5.2

53,

5.4.

Quy dinh v 12i suft:

Khach hang phal trd tidn lai che Céng ty chizng khodn thee Ii suét do Céng ty chirng khoan théng bao thee timg thér ky v dwgc niém yét 1ai website hodc cae didm giao dich cla Céng
ty chirng khoan, gugc tinh trén dw ne thye té, |41 58 dugc tam tinh sau khi kél thic ngay giao dich va dugc cong dbn. LAl vay duwgc linh I thei digm Cong ly chirng khoan gidi ngan
thanh toan giae dich ki qu§ cho Xhéch hang téi khi Xhadch hang thire hign t41 todn khodn vay,

L&l suét cho vay c6 thé dugc diku chinh theo quyét dinh don phirong eda Cong ty chirng khodn phd hep véi tinh hinh hoat 69ng thiee té cita Céng ty ching khodn va quy dinh cla phap
luat v |57 suét cho vay. Khach hang dbng y v&i phuong thive thay 861 141 suét ndy va cam két khéng c6 bt ky khidu nai ndo ddi vé! Cang ty chirng khoan.
Nguyen tac thu ngy géc va I vay:

®  Thunding gbc va 18t khl trén TKGDKQ co tidn m3t: khi trén TKGDKQ c6 tidn mat (do Khich hang ndp tidn, tién ban chirng khodn vé, img truérs Gidn ban, <d 10c bing tién,
cé.c Igri ich 4&f chinh khéc dwgc ohi trd bing tidn mat, cac trwdrag h 0 khic [am phat sinh {i8n m3t trén TKGDKQ clia Khach hing...) Céng ty chirng khodn sé by déng thu lal gbc va
13i vay ma khach hang con ng Clng ty ching khodn theo nguygn tée thu hét 15t cla mén vey sau dé moi thu gbe.

(i)  Thu hdt ng trong cac trrdng hep cae khodn vay @&n han: Khach hang cf trich nhlgm thanh todn toan b§ géc va 13i clia khodn Hén vay 12i ngdy hdt han cla khodn vay.
@ii) Thu hdi ngr trong tnrémg hop phil xir iy TSPB: theo quy dinh tal Diku 8 eda Gac Ditu khodn vé Didu khign GDKQCK nay.

(iv) Néu ngay trd ng gbc vamodc L& triing voi ngay nghi (thee quy dinh chung cda phap luat hodc ngay nghi khac cia Céng ty ching khoan) thi ngdy tra ne duge tinh 12 ngdy Bm vige
tiép theo sau ngay nghl, va 18] duoc linh dén ngay Khach hing thye té trd ney.

Quy dinh v& thu thué, phi (néu cb):
Knéch hang cb trach nhiém thanh todn cac khodn thud, phi (néu cb) theo quy dinh eda Cang ty chirng khodn va co guan cé thdm gquyén treng tirng tha ky.
Chuydn ng qué han:
a)  Cong ty chirng khoan s& chuyén khoan ne gée khdng thanh todn dting han thanh Ngr qua han khi Khéch hang:
- Khéng thanh toan eac khodn n¢ gbc theo ddng théi han quy dinh tal CAc Bidu khodn va Bldu kign vé GDKOCK nay: hodc
- ¥hopg thanh todn cac khodn ngy géc theo dang thii han quy dinh bd1 Céng ty chirng khodn khi duec yéu cdu trd ng tnrdc han.
by  Khibi chuyén thanh Ngr qua han thl s& 4p dung I3] suft qua han tai théri didm chuyén qué han theo quy dinh clia Cong ty chirng khodn.

c)  Tholdiém chuyén qué han 13 ngdy fitn sau mét (01) ngay lam vigc #4n han thanh toan ng gée hodic ngay Khach hang phai thanh todn khi drgre yEu chu trd ng trrde han clia Céng
ty chitng khoan ma Khach hang khdng thipe hign thanh toan,

Pidu 6 Thor han cla eic khodn vay

6.1.

6.2,

Thé han cy thé cla cac khoan vay trong han mirc dugce mic dinh 14 BS ngay & tir ngdy Cong ty ching khoan thurc hién gidl ngan. Phi hep vai quy dinh clia phap ludt, théi han ndy cb thé
duoc thay ddi Wy theo chinh sach san phdm giao dich ky quy ca Cang ty chitng khodn tal ting thi ky va duroc va duge nigm ybt lai websile hoc céc diém giae dich céia Céng ly ching
khoén.

Céng ty ching Kkhodn cé quyén (khdng phal 1A nghia vy) xem xét 1ikp tyc gla han cho cic khodn vay trong han murc trén co s& @& nghj bang véin ban cla khach hang va phi hop véi Chinh
sach cua £ong ty chirng khodn tatting théi ky.

pidu 7, Lénh gol ky quy bé sung

T4,

7.2

Trudng hop t 18 k¥ guy clia khach hang gidm xubng thép hon Ty '8 kf quy duy bi, Céng ty ching khodn s& phat hanh Lénh goi Ky quy bd sung gl aén Khach hang. Khach hang co nghia
vy bd sung tal san thg chép trong théri han thee y&u clu cla Cang ty chirng khoan.

K& tir khi nhn Suoe theng béo yéu cAu kj qui b3 sung, Khach hang phai thye hign bd sung 131 san thé chip ¢4 t5i thidu bAo dAm 1Y 1 ky quy duy Irl. Viec b sung tai san thé chép duoe thic
hi&n dudt hinh thire sau:

- Bd sung tai san thé chip bling Ngp tidn,
- B3 sung tai sin bio dam bang chitng khoén trong DMKQ.

Didu 8. Talsin bdo ddm va xir Iy Tl sdn bdo ddm

8.1.

8.2,

8.3.

8.4,

8.5,

8.8,

Khi sir dyng dich vy ky quy chirng khoén, Khéch hang da mac nhign 1hé chp toan bj tai san ca trong TRGDKQ cla Khach hang, bao gbm: tikn mét hign cb, tidn bén chirng kho#n dang chr
vé, chimng kho#n hign cb hodc dang che v& d& tdo dam che nghia vy thanh todn cla Khach hang déi véi Cong ty chirng khodn.. Nghta vy thanh toan duge quy 6inh trong Cac D:_éu kr_noén v
Dléu kign v& GDKQCK nay bao gbm va khdng giél han trong nghia vy thanh todn ng gbic, 131, phi, phat, bél thuréng thigt hai va.lét cd cac chi phi khac ciing nhir cde nghia vy hoén ira, thanh
toan trong tsdng hop CAc Blbu khodn va Biéu kign v GOKQCK b| hiy bé, cham dit, v& hidu elia Khach hang vl Cong ty chirng khoén,

Cang ty chirng khoan vashodc bén thir ba do Céng ty chirng khoan Uy quyén cé quyén tinh todn, ddnh gia va xéc dinh la gid tr cla tai sdn bdc dam nay Lhao gia thi tnrdng nhu quy dinh tai
Céc Bidu khoan va Didu kign vé GDKQCK nay. Khach hang dbng ¥ voi vige tinh todn, ¢dnh gi4 va xac dinh lal ndy va cam k&t kh&ng c6 bAt ky khiu nal, tranh chip ndo v&i Cong ty chirng
khoan v& vin ¢ nay.

Thév han bao dam che cac nghia vy thanh toan tai Didu B.1: tinh tr khi khach hdng sk dung dich vu ky qu¥ chizng Khoén cho dén khi Khach hang hoan thanh loan bj cac nghia vy 'thanh toan’
gée, 1L, phl, phat... va cac nghia vy khéc theo quy dinh tal Cac Diku khodn va Didu kién v& GDKQCK nay. .

£hong tba tai san bde 43m
- Khéch hang ch&p nhén va Cng ty chirng khoan abng ¥ phong tda toan b{ 141 san bdo dam clia khéch hang tai TKGDKQ k& tir ngay sir dyng dich vy giao dich ky qui.

5 Trong thori han bAa dam rghta vy thanh todn, Khéch hang c6 thé ban mot phin hodc toan bé tal san bia 8&m aé mua chirng khoan khéc vét didu kign s6 tidn vé t&f khodn cla Khach
hang s& phaitrd cac nghta vy thanh todn cho Céng ty chimg khodn trée. i

- Trong trrémg hep Khéch hang g3 hoan thanh todn b va cdy dd nghla vy thanh todn quy dinh tal Cac Bidu khodn va Bidu kidn v& GDKQCK nay, Céng ty chitng khodn s& gidl tda tai
s4n bao dam.

Xir iy tal san bdo dAdm:
Cang ty chirng khodn c6 quydn xi Iy Tal sdn bdo d&m cla Khach hang tai bAt ky thdd didm nao khi xdy ra mft trong céc sie kign sau:
= Khi dén han ma Khach hang thye hign khéng éting/ddy di ¢ac nghla vy thanh todn cho Cing ty chimg khoan.

- Khl Cang ty chirng khoan thdng bda ky quy b sung ma khach hang khdng thige hién ky qui thém ti¢n/ chirng khodn vashodc ky quy khéng ¢0 vathodc ird bt ne trong thdd gian quy
djnh clia Céng ty chirng khoén.

g Khach hing vi pham cic cam két khac ndu tai Cac Bidu khodn va Didu kign vé GDKQCK nay. :
“ Phap ludt quy dinh TSDB phil duge xi Iy a8 thye hién nghfa vy khac &3 aén han hodc theo cac yéu chu ciia céc co quan ¢ thim quyén,
Phueng thire xir Iy 14l san bao dam:

2 Ngay khi phat sinh c4c sir kién tal Didu 8,5 ndy, Céng ty chirng khoan o fodn quy#n trong visc xir If tal san bdo a3m, bao gbm abung khang han ché bl vide quyét dinh gid bén,
phurong thire va thl diém. Khach hang theo day cam két tir b& mgl quydn khidu nai, khifu kign, tranh chdp v&i Céng ly chizng knhoan lién quan 6én vén dé xir Iy 13l san bdo dam dugc
thic hlén biri Cong ty chirng knodn hodic bén thir ba do Cdng ty ¢himg khoén ly quyén.

B Knach hang dbng ¥ va chip nhan thanh todn mel chi phi &n quan dén viee xir I tai sén béo ddm.

: Sau khi x(r Iy TSP, s tidn the dugc s& duge si? dung ¢ thanh todn cac khon phi, chi phi va cdc khodn thué lign quan {néu c8) trong qué trinh x Iy tal san bao &am, trd cdc khodn
np ma Khach hang phai trd cho Cng ty ching khedn, gdm cd no gée, 1, phl, chi ph, nghla vy 1hué lién quan aén xix Iy TSEB, ién phat va tidn bdi thueng thist hal (ndu cb) va céc
nghia vy thanh taan khac thec quy dinh tal Céc Diu khodn va Bleu kign vé GDKQCK nay; néu can du thi Céng ty chirng khoan s& hodn trd lai cho Khach hang ppén 1idn edn dur ndy:
ngu can thiéu thi Khach hang co nghfa vy tiép tyc tré cha Cang ty chirng khodn che aén Khi thanh todn ddy dil ¢ac nghTa vy tai chinh cén 18n dong cho Céng ty chirng khodn.

piéu 9. Quyén va nghia vyt cda Khich hang

2.k

Nghta vy ciia Khéch hang

a) Cung cdp ady di va trung thye edc théng tin, 12l igu lign quan @én vigc vay von va chiu trach nhigm v& tinh chinh xéc cla céc théng tin, 1l ligu 44 cung chp; dbng théri 1ao moi didu
Kién thudn Igl v khdng lam bt cir didu gl khé khiin trd ngai trong trrrng hep Cong ty chimng khoan phai xir ly TSDB.

by Nhin ng v Gidu kign va cam két thanh todn Ay At va G0ng han d6i véri cac khodn tidn vay duge Cong ty chitng khodn by ddng giai ngdn trén TKGDKQ (khong cn o6 chit ky cia
Khach hang) 68 thanh foan cho cac giao dich da thanh céng tal Cong ty chirng khodn.

¢} Chld§ng theo dot bién ddng gl4 chirng khodn trén th] treéng hang ngay, chi 84ng b4 sung TSDB, rd bt ngr vay, chil ding hodic yéu cdu Cong ty chirng khodn xlr I mét phén hodic
toan bd TSDE dé bao dam Ty 18 ky quy duy trl.
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9.2,

Didu 10.
10.4.
10.4.1.

10.1.2.

10.1.3.
10.1.4.
10.1.5.
10,18,
10.4.7.
10.1.8.

10.4.9.
10.1.10.
10111,

10.1.42.
10.1.13,
10.1.14,

10.2.
10.2.4.

10.2.2.

10.2.3.
10.2.4.
Diéu 11,
11.4.

11.2
113,

114,

Pléu 12,

piby 13,

131,
13.2.

™ cor quyén no phat sinh tr TSDB khong dling véi ¢t quy dinh (a1 Cac Bidu khodn va Didu ki vé GDKQCK nay, khong xam pham dén TSEB hodo < dung bign phap khae 6 il
tidnichuyén chirng khoén tir TSEB khang ddng v&i cac quy dinh tal Céc Dibu khodn va Didu kign v GDKQCK na“)’!. g P b gnaieaslicn khas dhl
) Thanh todn phi, chi phi, cac khoan thué lién quan & vige ol, gilr, cdm cf, quén Iy, phong tda TSDB, xir Iy TSEB, md, sr dung va quan iy TKGDKQ

f)  BAsung TSOB theo guy dinh cla Céng ty chirng khoin trong irrérng hop TSDB clia Khach hang bj gidm siit gid tr theo dénh gi4 clla Cong ty chirng khoan.

g) Trd ng {gbc va 1ai), ph, chi phi, cA¢ khodn dén han khac (néu ¢b) dly & va ding han cho Cong ty chirng khodn. Treéng hop khéng tra ng gée, 14} vay vé phi, chi phi do
hang phal trd 1l cho sé titn cham thanh 1odn theo ty 18 phat chém tra duge Cong ty chirng khodn quy ginh trong ileng 1hid fy,- 9 TR ARG R AR

h) Cam két v6 dibu kifn ding mol ngudn thu va tal sén khac cla Khach hing 68 trd a0 ng gbe va tdn 131 vay, phi, chl phi va cic khodn ne 8én han khac (néu cé} cha Céng ty chi
kheén; adng thed dgng v d% Céng ty chirng khodn ty ddng phong tda tal khoan v trich tai khodn cda ihach hang me 1al C8ng ty chirng khos GE trich ti Al A
&, phl, phat, ba! thurérng thigt hai cho CBng ty chitng khoan; ? ? ke e

I Ty chiu trieh nhigm v& cAc khodn thué va nghla vy 141 chinh khéc theo quy dinh cia phap lusl.

iy Ty chju tréch nhigm cdng bé thang tin ndu glao dich mua ban chirng khodn trén TRGDKQ ciia Khach hang nam trong dién phai céng bé thdng tin theo quy dinh cla phap ludt.

K} Cdcnghla vy khac theo quy dinh cia phép luit va quy djnh tal Cac Bidu khodn va Didu kign vé GOKQCK nay.

Quyén cla Khich hang .

a) Khach hang chi dugc nit tidn trén TKGDKQ sau khl 45 thanh 1o4n hét cac khodn ng vél Cing ty chivng khodn hodc khi trén TKGDKQ €6 ti2n va sau khi it vEn phal bao dam & 1¢ ky
quff ban dAu va bdo d3m céc quy dinh cia Cang ty chirng khean tirng the ky. e # SR

b)

Cé quybn dugc nhén céc théng bao vk vide thay 68 chinh séch clia Cng ty chirng khodn lian quan 161 Cac Bidu khodn va Didu kign vé GDKQCK theo phuweng thire do Cong ty
chirng khodn quyét dinh.

¢} Chém dirt Cac Didu khodn va Didu kign vé GDKQCK trrde thdvi han voi didu kign &3 thanh toan mof khodn ne cho Céng ty chirng khodn,
d} Knibu nai, khéx kign Cong ty chirng khedn ndu vl pham quy dinh tai Cac Didu khodn va Didu }én v& GDKQCK nay.
Quyén va nghia vu ciGa Cong ty chirng khodn

Quyén clia Cong ty chirng khodn

Tir chél gid ngan nu Khach hang khang dép ong &3y Al cdc didu kién gial ngan, didu kign v& TSDB, cacty 1§ ky quf virhodc cac didu kign khac thea quy Sinh tai Céc DIdu khoiin va
Didu kian vé GDKQCK nay.

“Tir chél gidi ngAn va khdng che phép glao dich mua chirng kho#n k& c4 bing tidn mit d8i v6l mét sé triréng hop sau day thea quy dinh clia UBCKNN kh:

i} Tdng dw ng cho vay glac dich ky quy cba Céng ty chirng khodn virgt qua 200% vén chil s& hu clia Céng ty chirng khoan;

i) Téng mie cho vay giao dich ky quy clia Céng ty chirng khodn &85 vol mbt khich hang vugt quéa 3% vén chl sér hiru cla Cdng ty chirng khodn;

ii)  Téng dur ne cho vay giao dich ky quy eba Cang ty chirng khoan déi véi mot loal chirng khodn vugrt qua 10% vén chi s& hivu clia Céng ty chipng khoan;

i)  Tng sé chirng khoan cho vay giac dich kf quf cla Céng ty chimg khoan virot qué 5% t8ng s& chimg khoan nigm yét clia mat td chire nigm yét.

Trrdng hep cd sy thay @31 rong quy dinh cha phép ludt v& han miec cha vay glao dich ky quy, céc quy dinh fal Pidu ndy cling s& dugc tyr ddng sia ddi trong (ng va Cong ty chimg
khoan chl gidl ngén cho Khach hang vay khi Céng ty chirng khoan dap ng dugc c4c yéu clu nay.

Tir chbi gid] ngan trong tnrirng herp ndim ngodi khd nang cung cép dich vy clia Cang ty chirng khadn.

Bon phuong x4c dinh tai, didu chinh va chdm dit HM, BP a4 cp cho Khéach hang.

Bon phireng thay a8l mitc 18 sult cho vay, thay d&i cach tinh |4 quy dinh ti Cac Didu khoan va Dibu kign vé GDKQCK nay.

Bon phuong xAc ginh fai, thay dbi eée 1 1§ cho vay 8bl vol bét ky ma ching khoan ndo thugc DMKQ,

Bon phvrong thay adl, quyét dinh cdc £ 18 lign quan &1 quan Iy, x( Iy TSE3 clia Khdch hang, ngay x(r Iy TSDE... quy dinh tal Cac Bidu khoan va Didu kign vé GOKQCK nay.

Ty déng ght ng, ghi c6, chuydn khodn, ndpfrich/ritichuydn khean tidqn d6i vl cAc tal khodn cilla Khach hang tal Gong ty chirng khodn trong tneong hep chuyén tidn thanh todn cho cac
giao dich mua/ban, thanh toan phi, thué va ce nghia vy thanh todn khac cda Khach hang tai Cong ty chirng khoan d& thyc hign cée giao dich theo Cac Didu khodn va Diéu kién vé
GDKQCK nay.

Thyec hign cac giao dich khéc thea Uy quyn clia Khach hang vivhojic céc quy dinh tai Cac pridu khodn va Bibu kign v& GDKQCK nay,

Cung cAp théing tin T8 quan dén cdc 14l khodn ca Khéch hing theo yéu cdu clia e quan chir ning co thim quyén.

Khi caz khodn vay clia Khach hang dén han 1R ng Noc phal trd ng treée han theo céc quy dinh al Cc Dibu khoan va Didu klzn v& GDKQCK nay, Cang ty chirng khodn duoc quyén ty
g3ng irich tai khoan clia Khach hang 1ai Céng ty chirng khoan (bao adm TKGDKQCK va TKGDCK thudrng clia Khach hing) dé béo dim céc nghia vy thanh 1oan do.

Buroc quybn xir If TSP theo quy dinh tal Céc Didu khodn vi Dibu kign vi GDKQCK ndy khl yéu ciu Khéch hing thye hign nghfa vy ré ng hodc dén thiri han duwre Cang ty chirng khoan
y&u cAu ird ng tredrc han ma Khach hang khéng thire Nién dang nghia vy trd ng cho Cong ty ching khoan.

Khéng can sy chdp thugn clia Khach hang, dirc tdn quyén chuyén giaa hadc chuy&n nhureng cho Bén thir 3 (gol tht 13 b&n nhan chuydn nhirong) thyre hign todn bo hodc mot phin cac
quykn i va nghia vy cba Céng ty chirag khodn theo quy dinh tal Céc Diky khodn va Dibu kisn vé GDIKQCK ray bac gbm va khdng giét han quydn doi cac khodn ne gbe, thy hirdng tign
1al phat sinh, ny qua han, ne 1l qua han va chi phi khac (néu o). Trong triréng hop ndy, Céng ty chirng kho&n ¢4 nghfa vy phéi théng bao cho Khach hang béng vin ban.

Céc quydn khic thee quy dinh cia phép luél va quy dinh tal Céc Diéu khodn vé Didu kign v& GDKQCK nay.
Ngha vy clia Cong ty chitng khodn

Giai ngan cho Khéch hang céc khean ndim trang HM khl Khach hang dap tng dhy a0 cAc didu kign gldl ngén, Gidu klan v& TSOB va cac ty 1k bdc dam theo dung quy dinh 13l Cac pidu
khodn va Didu ki&n v& GDKQCK nay.

Théng b4o cho Khéch hing céc thay a8l vé& danh myc X quf, cac ty I8 lién quan tél xr ty, quan ty TSEB,.. quy dinh tal Cac Biku khodn va Diku kidn vd GDKQACK ndy, cac tai igu 6i kem
v phat sinh (néu cd) theo phurong thire do Céng ty chirng khoan quyét dinh;
Thuee hign ang quy ginh tal Cac Bidu khodn va Didy kign vé GDKQCK ndy, cic tal ey & kém va phat sinh (néu cb).

Thre hign ey trr hd sor Khach hang phit hep véi quy dinh cua phap luat.

Cam két cia Khich hang

Khach hing &4 doc, hidu 16 va chp nhan cas quy dinh v& giao dich ky quy quy djnh tai Cac Ditu khodn va Didu kién v& GDKQGK ndy va tai ddy cam két khdng c6 bal ki khiéu nai, tranh

chép nao vé cac nguyén thc, dibu kign, didu khoan, thi tye gidl ngén, nhan ng, xir Iy TSOB, cbing bd théng fin... v&i Cong ty chizng khedn theo cac quy dinh Lai Cac Biéu khoan va Didu
kign v& GDKQCK ndy.

Khach hang o6 ddy dii nang lyc d4n str va thim quyén dé sir dyng GDKQOCK nay va tuan thii cac nghla vy duge quy dlrh tal Cac Bide khodn va Bidu kign vé GDKQCK nay.

Trong trrng hoyp xAy ra tranh chép gilva Khéch hang v n%ud'l durge iy quydn hyp phép clia Khach hang thi Khdch héng va cam két va bio ¢hm khong yéu cu Cang ty chimg khosn
phai tham gla vao qué trinh gidl quyét tranh chip dii treng bat ky tndng hop néo. Néu Cong ty chirng khoan phéi tham gia theo yéu clu ctia co quan Nha nudre c6 thAm quyén thi Khach
hang cam két chiu cac phi tdn clia Coing ty ching khoan &3 tham gla.

Khch hang/ngudl durgre Ty quyén hep phap cb trich nhigm Uy minh kidm tra tinh trang glao dich, s6 dur tién (bao gdm ca sé tikn ma Céng ty ching khain da gidi ngan cho Khich hing
vay theo quy Ginh tal Céc Didu khodn va Dibu kign v& GDKQCK nay) va chimg khoan trén TKGDKQ clia Khach hén%. Mei yéu chu, thic méc clia Khach hang lign quan 6én TKGDKQ cing
nhtr dich vy Céng ty chirng khoan cung ¢4p, bao gbm nhung khéng gi¢y] han & céc sai sot, glan 14n, glao dich tral thAm quyén hodc bét ky su phan ddi ndo cha Knach hang, phai duge gl
dén Céng ty ching khodn trong vang 03 ngay ké it ngy phat sinh glao dich trén TKGDKQ clia Khach hing, Sau théi hin trén, Khach hang mac nhién chdp nhén tinh trang gizo dich, sé
dur tidn va chimg khodn trén TKGDKQ sla minh, va theo dé Cong ty chirng kho#n dugc gidl phéng khol mel nghla vy dbi véi bét ky giao dich néo dugc xac M4p trén tai khodn cla Khach
hang rir ¢A¢ glao dich ma Khaeh hang da thong bis thao adng quy dinh tai ditu ndy va da dirgc xac minh 12 cd sal st hoge gian 13n hoje 14 glao djch trai thAm quyén.

VI pham Céc Bibu khodn va Diéu kign v& GDKQCK

Trutng hep Khéch hang vi pham bt ky quy dinh nao tal Cée Bibu khodn va Bibu kién v& GDKQCK ndy, Cong ty ching khoan c6 quydn chdm dirt ngay viée cung cép dich vy ndy, Tuy

nhién, Céng ty chimg khodn cb thé tiy quydt dinh cda riéng minh lra chon phurong an gUrl thdng bao cho Khach hang va thévt han thyre hign sira chiza vl pham. Thér han yéu cdu sira
chira vi pham quy dinh tal Bidu ndy cé thd cuyc gia han tiy theo quyét ginh clia Cong ty chirng khoan.

Hitu lipe Céc Didy khodn va Dléu kign vé GDKQCK
Céc Didu khodn va Didu kisn v& GDKQCK ndy d3ng th gugc col 4 hep abng tin dung cho cac khodn vay trén TKGDKQ.
Hisu iy Cac Dibu khodn va Didu kign vE GDKQCK nay chdm dirt trong céc treéng hop sau:

13.2.4. Hal b&n cb théa thubn bAng viin ban vh viée cing chdm dixt dich vy,

132.2, Knl xay ra vl pham tal ©idu 42 nojic Khach hang khéng sira chira vi pham trong thil han théng béao;
13.2.3. Do quy dinh cla phdp luit R¢n hénh hodc quyét djnh clia cor quan c6 tham quydn;

13.2.4, Céng ty chirng khedn dirng cung c4p dich vy cho vay 8é mua chirng khodn ‘y quy.

13.2.5. Khach hang yéu chu hiy vic sl dyng dich vy theo Dibu 8.2,

Khi Cac Dibu khodn v Dibu kign v GDKQCK chém dirt, mei khodn ng, nghia vy thanh todn cla Khach hang abi vi Cong ty chirng khodn s& v déng dén han vao thai diém chdm dir,
bao g n gée. I3 vay, phi va céc chi phl va nghia vy khéc cla cac khodn vay clia Khach hang véi Céng ty chimg khoan.
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Khach hang. Cong ty chirng khoan cb thé tiy quyét dinh cla riéng mirh iira chon phirang &n gl théng bao théng qua mat trong cdc hinh thire théng bao do Cong ty rr.ht‘.l'ng khodn ty ya
chon vé viéc chdm di#t cung cép dich v ndu Céng ty chimng khoan cho rdng viéc thing bao 13 cin thidt,

Khang bl anh hirémg bdi viec Cac B1du khodn v Bidu kign v GDKQCK chém dit tnrde thed han, tit cd eae nghia vy con lai ciia Khach hang ¢éi v Cong ty chimg khoan thee Cac
Didu khodn va Bidu kign vE GOKQCK s& diegrs bao leu v s& chl durge xem nhw hodn thanh khi Khach hang thyre hign tAt cd cac nghfa vy 96 vt Cong ty chirng khodn.

€ang ty chirng khoén c5 quydn quyét dinh sira adl, bd sung, hiy bé bt ky quy dinh nac cla Céc Didu khodn va Didu kign v& GDKQCK nay tal trng therl didm ma Céng ty chirng khoan
che 1 phit hpp vA Khach hing m3c nhign chip nhan céc stea 68, bd sung, hity bd ¢6 v didu kién 13 Cong ty chirng khodn s& dura ra théng bao vé visc sira ¢4, bd sung, hiy bd dd tho
Khéch hang thdng qua mét trong céc phireng thirc do Cong ty chirng khoan Iyya chon nhu: (i) Ul van ban; hodc (i) dign thoai cb ghl &m; hodc (i) emall; hodic (iv) SMS; hodc (v) cong bd
trén website elia Cong ty ehing khodn, tnréc khi ahirng thay 4| hodic bd sung a6 b hidu iye. Viec sir dyng dich vy sau ngdy ma c4c sira d&i nay c6 hidu thige {theo thdng bao cia Cang
ty chibng khodn) s& duye xem 13 si7 chAp nhén hoan toan clia Khach hang déi vl cac sira dbi g6,

Néu khéng ddng ¥ v&1 cic idu chinh cla Cac Didu khodn va Didu kign vé GDKQCK, Khach hing & quyln y&u edu chém dit Cac Didu khoan va Dibu kign v& GDKQCK nay bing vide
gl gidy d nghl hiy s dyng dich viz. Céng ty chirng khodn s& chém dit vigc s dyng Dich vy clia Khach hang ké tir ngady nhan duge gidy d nghj hiy str dyng Dich vy béng van ban
cliz Khach hang,

Thong bio, luft didu chinh va ol quyét tranh chip

Théng béo:

TAt ca théng béo va Lal liBu giac dich gitra céc Bén €urge gl theo mét hodc Wt ci cac phuong thive lign lac a3 83ng ky va dugpc xem shu ¢3 dugc giac va nhan khic
a) Chuyén glao tnyc 1idp va cé ky nhan ban nhdn/hodc bd phin hanh chinh vin thu cda bén nhén;

b)  Néu g bling dudrng buru dign, theo dich vy chuyn phat thirirng thi ng2y giao nhan 13 ngdy 1am vigc thik tw ké 1ir ngay gt theo ddu xac nhan clia buu gign nof girl; néu bing dich vy
bao dam/chuyén phat nhanh, ngay giac nhin 14 ngdy bén cung cip dich vy chuyén phét da giao 14t lidu cho bén nhan;

c) Trong trirdng hep givi fax, telex trong gidr 1&m vige dén &ja chi giao dich ndu c6 hbi bao hodc cb gidy x4 nhén da chuyén xong bén fax hodc telex;

d} Taithei didm thu dién (& duee gid di (néu glri bing emall);

e} Talthed &idm théng bido dwrec cip nhat 16n Website clia CBng ty chizng khodan (néu théng bdo qua Website).

) Tal the ¢iém théng bao bang &ién thoai bode bling tin nhin SMS dugc thyre hign, Vigc théng bao biing din thoal, tin nhén SMS cliing dugc col i hop 1 néu cac bén cé ddy di bing
chirng vé vige ghl am, leu gilk céc cubc dign thoal va tin nhin.

Trong mgl trrdmg hep, mdt trong céc bén khdng chiu tréch nhiém néu vi bat cit Iy do chll quan hay khich quan nac ma bén kia khdng nhan duoc théng bao, vol didu kign chirng minh
va lpu gitr duge bing ching vé vige dé thang bao nhur quy dinh trén 84y, Cac Bén cé thé thay déi dia chl cho myc dich cia Diéu nay blng cac théng bdc béng vén ban cho Bén kia.

Trong qua trinh thyc hién Céc Didu khodn va Ditu kign vé GDKQCK nay, néu phat sinh bét ky khé khin, tré ngal ndo, Hai Bén théng nhél s& théng bao cho nhau, cing ban bac tim bién
phap glai quyét khic phyc. Trrémg hgp mottrong hai ben ¢6 331 gay thigt hal che Béa ¢an Jal thl phal chiu trdch nhiém bai thudng thigt hal theo quy dinh clia phén lust, Moi tranh chip phat
sinh (néu c6) lién quan dén CAc Didu khodn va Didu kign v8 GDKQCK ndy s& duye gidl quyél trén co sé hda gidl. Trong trieéng herp khong gidi quydt duge biing con duemg thireng iegng,
nhoa gidl, mét trong Hal Bén ¢d thé dura tranh chép ra glai quyét tai ta &n cb thdm quyén theo quy dinh ciia phép lugt.

Néu bét ky aidu, khodn myc ndo ela Cée DIku khodn va Bidu kién v& GDKQCK ndy b} mit higu Iyc, khong hep 18 hodc khtng thé thyrc Lhi theo bt kv quy dinh ndo cla phép luat, hay
quyét dint, ban 4n ¢& hiéu Iy clia toa 4n cb thdm quydn hay co quan e thAm quydn khdc, thi tit ca cac dibu khodn khac cda Cac Didu khodn va Didu kién vé GDKQCK nay van gitv
nguyén hiiu Igc‘ Trong véng ba murol (30) ngdy ké Wi ngdy xdc dinh ring bat ky didu, khedn hay myc nac b mét hidu e, khdng hep 18 hosc khdng thé thyc thi, C4c Bén sé 1hod thuan
d& thay thé diéu khodn mét hidu lre, khéng herp 18 hodc khong thé thye thi 6 bang mot didu khodn c6 higu lye, hop 18 va cb thé thyc thi dé thire hign cang gin myc tiéw ban diu cia Cac
Ben cang 1t va dé cac giao dich quy dinh trong Gac Bitu khodn va Didu kign vé GDKQCK nay dugc hoan thanh gin v&i myc tigu x&c dinh & pham vi cao nhdt cé thé. Cc bén tai day
ciing Géng y ring, viéc Cac Bidu khodn va Didu kidn vé GDKQCK nay hodic bat ky didw, khodn hay myc nao cla CAc Bléu khodn va Didu kign v& GDKQCK nay b vd hiéu khéng duoc col
14 Iy do d& midn trir nghta vy eda m§t ben v&i bén Kia. CAc bén fir chiu Iréch nhidm vé cac bt Iy va thigt hai phat sinh néu Hpp ddng b vé higu theo quy dinh cla phép luat,

PIEU KHOAN VA DIEU KIEN GIAO DICH CHUNG CHI QUY MO
Cam két cta Nha diu tr

Bing viéc ky vao Hep ddng mé tai khodn (kiém Phidu ding ky giao dich chimg chl Quf m&) ndy, Khach hang ddng ¥ viéc dang ki md tai khoin giao dich chirng chi quj d& thye hign cac
giao dich chirng chi quf mé do Cng ty TNHH Quan I§ quy K§ Thuong (TCC) quén ly. Khach hang hidu réing vige d¥ng ky mdr &l khodn ctia Khach hang phy thude vao visc xem xél va
sy chap thusn cla Dal Ly Chuyén Nhueng.

Khach hang ¢3ng ky mua Ben V| Quy cla (cic) Quy va xé4c nhan riing da nhén, doc va hidu (cac) tal ligu idn quan cung cép théng tin cho nha ddu W d&c bigt 1A mye tidu va chinh sich
ddu tr, cic yéu td rli o va cie Joal phi &p dyung cho (cac) Quf, va chdp nhin céc didu khodn va didu kién chi iét trong Ban Co Bach, Diku Lé Quy va Phidu d3ng ky glac dich chirng chi
Quf mé nay.

Khach hang & 04y xac nhin riing Khich hang nhén thire duge ring gia tf cha Don Vi Quf cé thé tang hodc gidm,

Khach hang tuy&n bd ring Khédch hang trén 18 tudi va eb ddy a0 nang Iyc ¢& tham gia vdo giao dich mua, nim gl vahodc litn guan dén Bon v Quy.

Khéch hang luyén b va ddng ¥ réng cac I&nh lién quan dén Bon Vi Quy clia Khdch hang sau ndy s& durgc thye hién theo cc van ban hién hinh cia Cong ty TNHH Quin Iy quy Ky
Thuwong (TCC) &p dyng cho cic gu? mad. ' o
Khéch hang adng ¥ ring viéc chap nhin va x& Ij don dang ky {trlr don d3ng ky ban dAu), ban, va chuyén ddi ndu thye hign theo chl dinh glao dich bing fax vahoac hinh thic dign tir
khac ma khang cb x&c nhén vén badn sau 66 vin dugc col 13 hep 1&; Khach hang dbng ¥ ring TCC s& khong phai chlu trach nhigm eho vigc thipe hign theo chi din blng fax hodic hinh thire
dien tr khac va cac 18n thét phét sinh.
Khach hang dang ¥ ring di i¢u cha Khch hang cé thé dugc chuyén cho co quan cb thdm quydn néu luit cla nuéc Cong hdz Xa hdi Chil nghla Vgt Nam yéu cdu, D gy dé co thé
duye sir dyng cho myc dich quan ir] 3 khodn, ehdng rira tién, chéng 14 tre khing bd, xac minh vé thud khi c&n thiét, clng nhir ¢ phét tridn heat dong ban hang va tidp thi cho cac san
phgm ciia TCC. Khach hang ddng ¥ rng dir liéu cé thd dwge chuyén cha cac e8ng ty do TCC chi dinh vivhosic £al Ly Chuydn Nhureng dé hd tro cie host ddng co lign quan dén khodn
¢Au tr vao Bon V| Quy clia Khdch hang.

Khach hang & day Uy quyn cho Dal Ly Chuyén Nhueng clia quy mé ciia TCC tét 13 cac thong fin v 141 khodn cia Khach hang {bao gdm ca sao ka (i khoan) che Dai Ly Phan Phéi cia
Khach hang theo tén va dia chl dwge ghl trong don déng ky cla Khach hing va khéng quy trdch nhigm cho TCC va Dal Ly Chuybén Nhugng 18n quan dén viéc tiét 1 thang tin nay,

Khach hang ddng ¥ ring TCC, ngan hang fuu ky, ngan hang gidm st hodc céc 13 chire cung cAp dich vy khéc cd lién quan cb quybn st dung, Itu git, Lift 18, chuyén, soan, két hep, 14y
va trao dl (b4t k& trong hojc ngoai [anh thé Vigt Nam), cac théng tin lidn quan @én Khéch hang hofic do Khach hang cung cAp tryc lidp hay glan tiép, véi, tir hode két hop vdi bat ky bén
thir ba naa ma TCC, ngan hang leu &y, ngan hang gldm sat hodic cactd chirc cung cAp dich vy khéc xét thdy 13 cAn thiét. Khach hang cling htdu v déng ¥ rding bén thir ba nhan théng tin
d6 c6 thé phal tiét 1§ théng lin theo y&u clu luat dp dyng. T4t cd céc thong tin sé durgc nd lyc bio vé & mire @3 hep Y tranh vigc bj xdm nhap hodc tiél 15 1rai phép.

Khi thire @3t 18nh mua ban chirng chi qui tnye tuyén, Khach hang duge higu 13 da chép thuln cdc didu khodn va dibu Kién giao dich ¢di vai giao dich tryc tuyén nhu &p dung déi ved (al
khodn giao dieh chirng khokn do Cang ty chirng khodn (abng théri gilr vai trd Dai Ly Phan Phéi) cang bé trong Bidu khoan va didu kign glae djch ching khoin,

. Khi d&t lénh mua chirng chi quy mé, néu khach hang lya chon chuyén ti2n mua ty ddng tir TKGDCK clia Khach hang tal Céng ty ching khodn, CBng ty chirng khodn cé quyén chi dong

trich chuyén s6 tién mua lwong (g vl Inh &3t mua cita Khich hang (bao gbm phi glac dich ndu cd) tr TKGDCK cla Khach hang sang tai khodn ngan hang cba Quy theg quy dinh cla

Quy trng thivi ky.

a) The glan chuydn tién mua, tidu khodn (thudng hodic ky quy) ding @& chuyén tién mua do Céng ty chirng khoan toan quyén quyét dinh va cd théng bac 1l Khach hang bAng mt trong
céc hinh thire nhu gl SMS, emall (&1 s& dién thoai v& email 84 diing ky cla Khich hang, hodc théng bao khl Khach hang dat I&nh npay trén hé thing giao dich dién tir cda Céng ty
chieng khodn.

b} Khach hang phii ddm bdo dii s6 dur tidn trén TKGDCK tai thé @iém Céng ty chirng khoan thye hién chuydn tign mua. 6 dur ti8n céin cir a& Cong ty chirng khaan thye hign chuyén
titn 14 8 dir sau khi g8 trir di céc nghla vy ng, 58 tign ky quistam gik cho ¢dc 13nh mua cliz Khach hang tal Cong ty chirg khodn bao gdm nhung khdng gidi han cac khoan ng nhu
ng phl iwu ky chirng khoan, ner giao dich ky quy, sé tién tam girr cho c4c Iénh mua tral phidu, mua ¢é phidu ... Trong trrong hop trén TKGDCK ciia Khach hang khong 60 §én ad
thanh todn mua chimg chi quy md thi Cng ty chirng khodn s8 khong thire hidn 1@nh cho Khach hang va Knh mua chirng chl quf mé s& Suge ty dpng chdm dirt hidu e,

6) Khach hang hidu va ddng ¥ khong kniéu nal, yéu ciu bai thudng rong moi trérng hop a8t vé céc thigt hal gay ra tir vige chuyén tién tir TKGDCK do Céng ty Chirng khodn Lhie hign
cho 1&nh mua Quy khéng thanh cbng din dén lénh a5t mua céa Khich hang knéng thanh céng do 18i hé théng clia ngén hang (ngan hang chuyén tidn va ngan hang ahan Lién) nhu
Kkhong thyee hién ghl nhin in dang théd glan, ndl dung, 54 1i3n...theo chi dinh thanh toan clia Cong ty chizng khoin.

Carn két cda Cong ty THNN Qudn Iy Quy K¢ Throng
TCC cam k&t tuyét abi tun tht céc quy dinh clia phap luat va eda Biku 18 quy treng hoat ddng quan Iy quy,
TCC cam két thye hign nhiém vy quan Iy qui m&t céch higu qua, trung thu, 1n tuy va phil hep vél muc tigu ddu to cha QuF v lidn quyén va ki ich hop phap clia Nha ddu v

TCC cam kél cung cAp mién phi hoc thu mbt mire phi hyp Iy khi cung cAp ban sao Blu I quf (v& cc phy lyc kém theo), Bn cao bach (va cdc phy Iyc kém thee) cho cac nha du
thee yéu ciu,

TCC cam két khong d4u tr vio cac chirng khedn, hodc cdc tal san ma chinh eong ty quan ly quy hodic nhimg ngudt cb lién quan aén cong ty quan ly guy b lyi ich trong d6 hodc cd lién
quan aén céc loi [ch 48, ngoai trir cac tnrdmg hgrp phép luét cho phép. -

TCC cam k&t khong sir dyng vi thé cla cbng ty quan 1 quy trang hoat déng quan Iy quy 4 thu lgf tnec tiép hodc gidn tidp cho chinh cfing ty hedc nhirng nowéd cd lién quan hodc 1am tén
hal dén g Ich cla cdc nhd diu tu, ;
TCC cam két thye hién vige dinh gia va cing tac ké todn cho Quy mdt cach trung thipe, chinh xac va kip thai,

TCC cam két cung cap mign phi hoéc duge thu m§t mirc phi hop Iy khi cung c4p ban sao bao cio hang mam va cdc bae cdo khac ciia Qui cho cac nha dau fu theo yéu cu.

11113




2.9,

quykn gl E-h'a' 6441 fur, nhiing sy kién &nh hiséng dén gl dung cia thong tin dugc ebng b, khang bd 6l nhing théng in phar.
cho nha dau frr.
TCC dbng ¥ fun thi cdc cam két khdc theo quy dinh ctia Diku 18 qu§ va Ban cao bach.

ctng b8 theo yéu cAu cla phap lual v khong gy hibu nham
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TECHCOMCAPITAL €% PHIEU BE NGH] GIAO DICH CHUNG CHI QUY MO

Céng ty TNHH Quan Iy Qui K§ thuong

Glay phép kinh doanh s&: 40/UBCK-GP cip ngéy 21/10/2008 58: FENGD/TCC
Tai khodn giao dich quy ma 58 0

THONG TIN NHA PAU TU
Tén Nha d3u tu/Td chire:

Ngay sinh: | 00/01/1900 | Qusc tich: [ 0 | @ei [ ‘ 0

§6 CMND/H} chigu/okkD: | 0 . | Ngay csp: | 00/01/1900 | Nt edp: | 0 :
Bla chi thuding tré/Try sa: 0 '
Dia chi lign he: o

Bign thoat: [ 0 | eman: | 0 ]

$6 Til khoan ding 4€ nhid dau tu nhin tfén ban chitng chi qu va cic khodn Igi nhujin, 8 tire (nEu <4) 13 tai khodn d4 ding ky kém thea tai khodn Hop dBng mé tai khodn ¢l khach hang.

Hinh thic d3u tu Thugna

LENH MUA

Ny Qiao dich: =~ = .- 22/3[2018 - Ein JhR T 2 Emt
Quy . . ... .. saten(wND) = . | Phan danh cho dgl Iy phan phéi

Ngdy 21 thdng 3 ndm 2018 Ngdy 21 thdng 3 ndm 2018 Ngdy 21 théng 3 ndm 2018

1. Trong truding hgp Nha dau tu bén lai chitng chi quy, thu& va phl s& dugc trif vio s tién thanh tedn nhy sau:

eal
a. Phi mua lai:
Theo bi€u phl duge théng bio theo ting thai ky. Bidu phf hién tai nhy sau:
Qu§ TCEBF _ Quy TCEF .
Thél glan ndm gill Chirng Chi Quy Phi Mua L3i (% gia tri Lénh Ban) Thai glan ndm glit Chirng Chi Quy Phi Mua Lai (% gl4 trj Lénh Ban}
TU 0 dén dudi 3 thang 10% T 0 ¢8n dud 12 théng 1.0%
Tif trdn 3 théng dén dudi 9 thing 0.5% Tir trdn 12 théng d€n dudi 24 thang 0.5%
Tir trén 9 théng trdf [&n 0.0% Tif trdn 24 thang trd 18n 0.0%
. PRf chuyén tign: Theo bigu phi cha NH Standarg Chartered Vigt Nam.
2) Thué:

Nh3 3w tu cb nghia vy ndp thué theo quy dinh cla phip lu§t vE thu# cd lién quan.

11. C6ng ty Quén L Qu¥ c thé thye hign mdt phn Iénh bin cla nha dau tw khi mt trong cde trudng hep sau Xay ra: |
1) Téng gid tri cha cac l&nh bin (k& cd 1énh bén t hoat ddng chuyén déi) trir &1 t8ng gid tri clia &t cd céc 1énh mua (k& cd Ienh bin tif hogt déng chuyén d8i) tai ngdy gizo dich 18n hon 10%.
{mudli phan trim) gia tr tai san rdng (NAV) clia Quy;

2) Vigc thyc hién 5t ¢4 ¢ac lénh giao dich cha nhd diu tu che mdt ngay giao dich dan dén gid t tai san rdng (NAV) tal ngéy giao dich cla Quy thép hon 50.000.000.000 ddng (ndm mudi 1.
s Idlcl,—nlgr)n -thyfc-dit-Jenh-mua-ban chifng-chi-quy-tryc tuyn, Quy khich g3 chip thudn.cle digu khnan va, cléu k\én st a0, d[ch_dél v_d_l_g_a_o dltbjﬂiu,!iﬂ__n_u_ép _dung_d5i véi 131 khodn giag

o . t S5 ' - 7 Bang chil ' S8 thir ty 1nh 83 Ching tir |
e o TR S © Khéng ddng -
THONG TIN DAI LY PHAN PHOI HUGNG DAN CHUYEN TIEN
Tén dal iy: Céng ty TNHH Chitng khodn K¥ Thuang (TCBS) Tél khoan nhin tai: NH Standard Chartered Viét Nam - Hél 5d chinh
Gidy phép kinh doanh s&: 98/UBCK-GP c&p ngdy 18/9/2008 1. Tén TK: Quy Dau tuf Tril phigu Techcom
Dia chiz Ting 10 + Tang 21, Tda nhi Techcombank, 181 Ba Trigy, Phudng Lé Bai S6 TK: 90218569504 - Tén vigt tit TCBF
Hanh, Quén Hal B3 Tr/ng, Ha Nji 2. Tén TK: Quy P3u tu €8 phigu Techcomn :
Bién thoai: (84-4) 222 01039 Fax: (844} 222 01032 S8 TK: 90218568704 - Tén vidt tat TCEF !
Website: www.tcbs.comvn Email: sales@tcbs.comvn 3. Ngi dung: P
Nhin vién phén phoi: Tén nha dau tv - 56 TKGD CCQM - Tén viét 13t cda Quy - Pai ly phan phéi
Chirng chi hinh ngh€ s&: ¥idu: Nguyen Van A - 105C1234567 - TCBF - TCBS
Ngay cap:
Bién thoal:
Email:
DANH CHO BAI LY PHAN PHOI
Thii gian nhin lénh Kiém sodt vién
|
Nhi dau tu Nhdn vién nhdn lénh Nhén vién Dai Iy Phin 'ph6i !
{ky, ghi rd hp tén} {ky, ghi rd ho tén) . {ky, ghi r& ho tén)
¢



I¥. Ban Cdo Bach, Digu L& cia Quy TCBF/TCEF dugc cong bé tal www ichs romwvn




TECHCOMSECURITIES €% | recHcomcanaL &Y

S6i..ovceernr. JTOTT [TCBS-TCC

PHIEU YEU CAU THAY DOl THONG TIN CA NHAN
Danh cho giao dich chimg khodn va ding ky giao dich chirng chi quy mo

‘Sétéikhoéngiaodich: L" ’ 0 | 5 IIC | | I I l | j

THONG TINNHABAUTY 70,00

E B T o
ceeeeeeeenn, Gidi Unh;

TRNECANNEN s cssssmammm e s R Y
S6 CMND/Thé CCCD/HS ChiU: ooovieis oo USRNSSR o)/, S o |- S N
EHEN tNOAI woiiiinnininssinsisiiite e neesmsrssersassnne 1591 T

Bia chi:

DE NGH] THAY B0! THONG TIN =
1. Thay déi théng tin ¢a nhan:

dung thay, aai

Q Tén ca nhan {ch® in hoa)

0 Ngay sinh

(0 CMND/Thé CCCD/HC

56 CMND/CCCDIHC

Ngay cép

Nei cép

Q 54 dign thoal

O Email

Q Bja chi thwéng trd

Q Bla chi lién hé

O Thay d6i matkhiu .
Nhan métkhau méi qua i OEmail O Tin nhén dign thoai
O Chinh sdch cd tivc (CCQ md)
Q1 Chir ky
O Khéc
2. Thay ddi thong tin ngwdi s& hivu ching chi quy mé (B6i véi cac giao dich khang mang tinh thweng mai):
' AR Gyl I C

Chi sé& hiru trweére Chi s& hﬁ’u métl S

dayl S6 TK/ Tiéu TK MaQuy | S6lwong tai khoan/ Tiéu Ma Quy 86 lweng

(tai khoan ky danh) khoan (*)
1 | Cho, tang, thira ké
2 | Khéc
{*) LA ngwréi s& hiru Born vj Quy TCEF/TCBF = Ccé O Khéng
Chung tbi xin cam két chiu trach nhigm hodn todn v sy trung thie, day dii vé chinh xde cda ni dung Gidy thong béo nay va tal fiéu kém theo.

............. s Ngay.........thdng..........ndm ..........
NHAN VIEN XAC THUYC : KHACH HANG
(Ky va ghi ré he tén) (Ky va ghi r ho tén)
PHAN DANH CHO CONG TY CHUNG KHOAN
........... e NGAY oo thdng... . tdm oo,
NHAN VIEN THLYC HIEN ! KIEM SOAT CTY CO PHAN CHIPNG KHOAN KY THUONG
(Ky va ghi rd ho tén) {Ky vé ghi rd ho tén) (Ky, déng ddu va ghi rd ho tén)




TECHCOMSECURITIES €9 - HCoMeAPITAL 4P

S8 JTOTT [TCBS-TCC R )
PHIEU YEU CAU THAY B0l THONG TIN TO CHUC
Danh cho giao dich ching khodn va ddng ky giao djch chiing chl quy mé
56 tai khoan giao dich: I | | [ ‘ I l | l 1 ‘

THONG TINNHABAUTY - - . - - - - v oo iy ﬁ%ﬁ’@ﬁ
Gidy Chirng nhan DKDN/Gi&y phép BAUE: oo NOAY 68P% oot NOT CAD oo
Blienthoah: weammnsmsmemmnmsnsassg L e

DIF RIS o s s s e sy

"DE NGHI THAY DOI THONG TIN .|
1. Thay ddi thdng tin td chirc:

0O Tén td chize {chiF In hoa)
O GCN PKDN/Gifly phép Bau v
54 GCN DKDN/Gidy phép Dau tr
Ngay cip
Noi cip

O Loal hinh doanh nghiép

QI MAu diu

0 Ngwoi dai dién trede phap ludt

O Tén

(I Ngay sinh

0 CMND/Thé CCCD
$6 CMND/CCCD
Ngay cép
Noi cép

O Chir ky

0 56 dién thoal
L1 Email
O bia chi try s&

Q Thay i mat khiu

Nhan mat khdu méiqua 0 Email 0 Tin nhan dién thoa
O Chinh sich cb tibc (CCQ M)
0 Khiac




2. Thay ddi théng tin ngwdl s& hiru chiPng chi quy mér (D81 véi cic glao dich khdng mang tinh thieong mai):

U [] L] d 0 4

Chil s& hivu trude Chil s& hiru méi/ So
day! S8 TK/ Tidu TK MaQuy | S6lweng tai khoan/ Tidu Mi Quy S6 lwong
(tai khodn ky danh) khodn {*}
1 | Cho, téng, thira ké
2 | Khac
BN U Khong

(*) La ngwdi s& hivu Born vi Quy TCEF/TCBF

Chilng t&i xin cam két chiu tréch nhigm hoan toan vé sur trung thie, ddy 8

va chinh xac coa ndi dung Giéi! théng béo nay va tai liéu kem theo.

, Ngay......... thing.......... ndm ..o,
NHAN VIEN XAC THYC KHACH HANG
(Ky va ghi 16 ho tn) (Ky va ghi rd ho &n)

PHAN DANH CHO CONG TY CHUNG KHOAN

NHAN VIEN THU'C HIEN
(Ky va ghi r& ho tén)

KIEM SOAT
(Ky va ghi rd ho tén)

CTY CO PHAN CHUPNG KHOAN KY THUONG
(Ky, déng ddu va ghi rd ho tén)




GIAY DANG KY MA SO GIAO DICH
{(ap dung cho ¢4 nhan)

Securities Trading Code Application Form for Foreign Individual Investors to Invest in Vietnam's

Securities Markets

(Ban hanh kem theo Théng tw sé 123/2015/TT-BTC ngay 18 thang 08 ndm 2015 cda B3 trudng B Tai
chinh hwdng dan hoat ddng dau fw nuwde ngoai trén thi truding chimg khoan Viét Nam)

Kinh gi¥i: Trung t&m Luu ky Chirng khodn Viét Nam
To: VietNam Securities Depository

1. Ho va Tén:

Name:

Gidi tinh:
Sex:

2. Ngay sinh:
Date of birth:

Noi sinh:

Place of birth:

3. Quéc tich:
Nationality:

4. Bia chi thwréng trd;

Permanent address:

5. Chd & hién nay tai nwéc ngoai:

Oversea’s residental address:

6. Chd & hign nay tai Viét Nam (néu co):
Residental address in Vietnam (if any):

Tel/Fax:
Tel/Fax:

7. S6 an sinh x& hoi:
ID cardf or Social security Number (If any)
Noi cép:

Place of issue

Ngay cap:

Date of issue:

8. S Ho chidu:
Passport number:
Noi cap:

Place of issue:

Ngay cap:
Date of issues:
Théi han:
Expiry date:

9. Cong ty chirng khoan tai Viét Nam, Dai dién clia nha dau tw nwéc ngoai tai Viet Nam (néu co)

Broker firms in Vietnam/ Trade Representative/ Agent {if any):

Tén
Name

Sé Gidy Chirng nhan dang ky kinh doanh/ S6 Gidy phép thanh
l&p va hoat ddng/ Number of Certificate For Business
Registration

Bia chilién lac

Address

Tel/fax/Email

Pai dién giao dich (néu cd)

Trade Representative/Agent (if any)
Tel/fax/Email

10. Céac théng tin khac
Other Information

Tén & Dja chi lién lac
Name & Address/Website/Email/Tel/Fax

Cong ty quan Iy quy tai Viet Nam (néu co)

[N ey EinA Kanamamant Camnany (if 17




any)

Ng&n hang Ieeu ky (néu cé)

Global Custodian (if any)

Thanh vién lwu ky tai Viét Nam (néu c6)

Vietnamese Custodian (if any)
Céng ty Chirng khoan tai Viét Nam
Broker firms in Vietnam

Pai dién giao dich ciia nha diu tw nuéc:
ngoai tai Viét Nam (néu co)

Trade Representative/ Agent in Vietnam (if
any)

Ngudi drec dy quyén bdo cdo, cong bd
théng tin/ Information Disclosure Agent

11. Cam két: (cd hiéu lwc ké tir ngay ky)
Declaration: (effective from the date this registration from is signed

11.1. T6i xin cam doan nhizng thdng tin néu trén va ndi dung cla toan bd hd so va cac tai lieu kem theo I3
hoan toan chinh x&c, trung thuwe.

I hereby certify that all the information given above is correct, the attached documents and the contents therein
are true and accurate.

2. Téi xin cam két s tuan thi phap luat Viét Nam, khéng c6 cac hanh vi giao dich trai luat fam anh huéng toi
sty cong bang va trat tu thi triedng tai chinh, thi treérng chizng khoén cia Viét Nam.

| hereby undertake to comply to the Vietnamese law and not knowingly to take such measures to threatening to
the stzbility or order of the Vietnam's financial and securities market.

3. T6i xin cam doan nhitng théng tin néu trén hoan todn dung va hién nay chwa bj xt phat v& cac hanh vi liva
dao, thao ting, giao dich ndi bd & nuwede sd tai cling nhee & nwée ngoai. -

| hereby certify that | am not and have not been convicted of any fraud, manipulation, or insider trading offences
either inside the country of birth, of permanent residence or of any other country (applicable to individual
investor). :

Ngay...thang...nZm

Date...month...year... .

Chiy ky clia nha dau tw
{Investor's signature)

Hbd so kém theo

Attachments




GIAY DANG KY MA SO GIAO DICH

(ap dung cho 14 chirc)

Securities Trading Code Application Form for Foreign Institutional Investors to Invest in Vietham'’s

Securities Market

(Ban hanh kem theo Théng fu s6 123/2015/TT-BTC ngay 18 thdng 08 ndm 2015 cta Bf trirdng Bo Tai
chinh huéng dén hoat dong dau tw nuée ngodi trén th trudng ching khodn Viét Nam)

Kinh g&i: Trung tdm Lwu ky Chirng khoan Viét Nam

To: VietNam Securities Depository

1. Tén/ Applicant

(Applicant's name shall be same as indicated on supporting identification documents)

2. Giay phép thanh |ap va hoat dong hoac Gidy chitng nhan ding ky kinh doanh/ Certificate for Business

Registration:

3. Ngay thanh 1ap/ Establishment Date:

4. Quéc gia noi thanh 1ap/ Country of domicile

5. Pia chif Address

8. Loai hinh t6 chire/ Type of Applicant

7. Please check applicable box and fill in relevant information, as appropriate

0 Quy du tw / If Applicant is a fund.

O Khong phai 14 quy dau tw/ If Applicant is not a fund.

Loai hinh/Type:

0 Quy dang phap nhan/ a fund
established as a corperation.

O Quy tin thac, dang hep ddng/ a trust
fund, a contractual fund

O Quy thanh vién/ a fund estabhshed
as a partnership

O Quy hwu trif a pension fund

O Quj mé& (quy twong hd)/ a mutual
fund/ open-ended fund

O Quy dong/ a closed-ended fund

O Quy ETF, Quy chi s&ETF fund,
Index Funds

[0 Hop ddng Uy thac/ discretionary
account

O Loai hinh khéc/
Others

Loai hinh/Type;

(1 Ngan hang theeng mail a commercial/merchant bank
[ Ngan hang diu tw / Investment bank

[ Céng ty bac hiém/ an insurance company

O Céng ty chirng khoan/ a broker firm or a futures commission
merchant

[0 Cong ty quan ly quy/ a fund (asset) management company

O Chi nhanh tai Viét Nam cla céng ty quan Iy quy nudc ngoail
Branch of a forgein fund (asset) management company in Vietnam

1 Loai hinh khac! Others 1

Truo’ng hop la quy con, quy quan ly
b&i nhiéu cong ty quan Iy quy, t& chiec
da dugc cip ma sb giao dich chirng
khoan, bd sung thém cac théng tin sau/
If Applicant is a sub-fund or fund of a
feeder fund/ master fund or Muitiple
investment Managers fund being a
foreign governmental/ inter-
governmental organization, please
check applicable box and fill relevant
information, as appropriate.

Ma s& giao dich chiing khodn cla td
chire lign quan theo quy djnh tai khoan

Truweng hop |4 cong ty chirng khoan, bd sung thém céac thdng tin sau
NIf Applicant is a broker firm, please check applicable box and fiil
relevant information, as appropriate:

01 Ma sb cho tai khodn méi gi¢ifTrading code for broker (customers)
account

O M2 s cho tai khoan ty doanh/Trading code for own account

Trudng hcp cdng ty chirng khoan/ cOng ty me/ bd phén kinh doanh
déc lap clia mét td chire da duge cap mc‘}t ma sb g|ao dich chwng
khoan, d& nghi cung cap théng tin v& ma s da dugc cap, ngay cap/
If the Applicant is a broker/ subsidiary of institution which has been
granted with a trading code, please provide below details:

Mia sd giao dich chirng khodan/ Trading Code

* Ghi 16 (Specify)




7 Piéu 2/ Trading Code of Foreign
Related Parties accerding to Art 2.7.

Ngay cap/Date of issue

Mbi guan hé gilra & chirc ding ky ma
s& giao dich ching khoan va to chic
da c¢6 ma sb giao dich chirtng khoan/
The relationship hetween the Aplicant

Ngay cap/Date of issue

r\géi guan hé gitra t6 chirc dang ky ma sb giao dich chirng khoan va
to chirc d4 c6 ma sb giao dich ching khoan/ The relationship
between the Aplicant and the affiliated institution:

(J La cong ty con/ Subsidiary of a'parent company
O La cdng ty trong cling tap doan/ Company in the same group

and the above STC holder:
0 Qu§ con/Sub-Fund to Fund

O Quy dwerc tai fro tr mot quy/Fund to
Master/Feeder Fund

U Leai hinh quan hé khac/ Other

O Quy quan Iy b&di nhidu céng ty quan
Iy qu§/MIM Fund

O Quy quan ly b&i cung mét cong ty
quan ly quy/ Managed, advised by the
same Fund manager

[0 Quf c6 ciing mét dai dién giao dich/ |
Traded by the same Agent

0 Té chire nwédc ngoai thude chinh
phl, lién c¢hinh  phd/ Foreign

governmental/ inter-governmental
organization

O Loai hinh quan hé khac/ Other

7. Thong tin v& nhém nha dau tw nwde ngoai cé lien quan (néu cb)/ Foreign Related person in Vietnam (if any):

a. Ngudi ca lign quan theo quy dinh tai diém a khodn 7 Bigu.2

(Related person according to Art 2.7.a)

= Tén/ Name: ..o.o.ccooeevevcvrvecrnenn...... Ma 56 giao dich chirng khoan/ Trading Code
- Téen/ Name: ..o M4 s6 giao dich chi*ng khoan/ Trading Code
b. Ngudi c6 lign quan theo quy dinh tai diém b khoan 7 Diéu 2

(Related person according to Art 2.7.b)

B - R —— Ma sb giao dich chirng khoan/ Trading Code
= TR TREME s M4 sé giao dich chitng khoan/ Trading Code
¢. Nguri ¢6 lién quan theo quy dinh tai diém ¢ khodn 7 Biéu 2

(Related person according to Art 2.7.c)

-Ten! Name: .., Ma sé giao dich chirng khoan/ Trading Code
- Ten! Name: ...cocoveueriieeeeecerecnens Ma sé giao dich chirng khoan/ Trading Code
d. Ngudi ¢6 lien quan theo quy dinh tai diém d khodn 7 Bidu 2

(Related person according to Art 2.7.d)

S TEAL NEITIES, v s eisictisssssissasiizsins Ma sb giao dich chirng khoan/ Trading Code
- Ten/ Name: . M4 sb giao dich ching khoan/ Trading Code
d. Ngudi c6 lien quan theo quy dinh tai diém d khodn 7 Biéu 2

(Refated person according to Art 2.7.d)

~TEN NAME: oo M4 s6 giao dich chirng khoan/ Trading Code
- Ten/ Name: ..., Ma s giao dich chitng khoan/ Trading Cede

8. Phuong an kinh doanh tai Viét Nam/Investment Objective in Vietnam:
O Dai han/Long-term

C1 Ngén han/Short-term

Quy mé vén ti da du kién dau tu/ Maximium Portfolio Value (in USD):

| Thei han du kién dAu tw/ Investment horizon (in years)




Co cau tai san di kién/ Asset Allocation

Asset/ ; i . .
Céng cu Fixed-Income/Trai phigu Equity/Co phiéu
Ngén | . Real Others/
han/ | 79| Dai han/ Unfireg) | B33/ | Cc
Maturty | onet | wid- Long- | Listed/ | o0 °F% | Batddng | cong oy
g term Term (>2 | Niem yét | ©¥8 | san khac
Term {1- niém yet
(=4 years)
2 year)
year)
Asset
Allocation
(%)

9. Cam két: (cd higu lwc ké tir ngay ky)

Declaration: (effective from the date this registration from is signed)

9.1. Trén co s& cac quy dinh tai pidu le Cdng ty/ Gify phép thanh lap ho#c céc tai liéu twong dwong, chién
e dau tw va giac dich cla ching t0i nham myc dich sau:

Pursuant to the Articles on Memorandum of Incorporation or other corporate documents or agreements of the

establishment of the applicant, the nature of applicant's overall investment or trading strategy is for the following
purposes (please check the appropriate box):

O Investment/dau tw
O Hedging/Gau co

§.2. Ching t6i cam doan réng nhirng théng tin néu trén ciing néi dung toan bo hd so va cac tai liéu kém theo 13
hoan toan chinh xac, trung thire.

We hereby certify that all the information given above is correct, the attached documents and the
conientstherein are true and accurate.

8.3. Chiing t6i xin cam k&t tuan thi cac quy dinh vé chirng khodn va thj trudng chirng khoan tai Viet Nam,
ching 6 s& khong c6 cac hanh vi giao dich tréi luat lam @nh hwéng téi sir cong bing va trat te thi trirdng tai
chinh, th trwéng chieng khoan cla Viét Nam.

We hereby undertake to comply to all laws and regulations on securities trading of Vietnam and do not take any
action to threatening to the stahility or order of the Vietnam's financial and securities market.

10. Théng tin co ban vé td chive dau tw (treérng hop td chikc dau te khong phai 13 quy dau tw).
Background Information on Applicant {if the applicant is not a fund).

Tén cac cb déng nam gitr tlr 5% trér [en | Quédc tich/ Qudc gia | Gidy chieng nhan dang ky kinh doanh/

phan vén gdp, vén didu 1& cla to chitc | noithanh lap CMTND/ Ha chiéu

i
Ce bor Nationality/ County of | Certificate For Business Registraticn/ 1D
Names of the Shareholders who own | domicile card/ Passport

5% or more of Applicant's share
capital.

11, Céc thdng tin khac / Other Information (Please mark N/A, if such item is not applicable)

Tén & Dia chilién lac
Nzame & Address/MWebsite/Email/Tel/Fax

Cong ty Quan Iy quf nudc ngodi (néu

co)

Foreign Asset Management Company
(if any)

Céng ty quan iy quy tai Vit Nam (néu
co)

Vietnamese Fund Management
Company {if any)

TS chire nhan Oy thac/Ngan hang
Giam sat (néu co)

Trustee {if any)




Ngan hang Iru ky (néu co)
Global Custedian {if any)

Thanh vién Iwu ky tai Viét Nam (néu
co)

Vietnamese Custodian (if any)

Cong ty chitng khoan tai Viét Nam
(néu ca, ligt ké tat ca)

Vietnamese Broker Firms

Van phong dai dién tai Viét Nam (néu
cd)

Representative Office in Vietnam (if
any)

Bai dién giao dich tai Viét Nam (néu
co)Traded Representative in Vietnam
(if any)

Nguei dugc y quyén bdo cdo, cong
bd théng tin (néu cd)/Information
Disclosure Agent (if any)

Nguoi lién lac (néu co)/Contact person
(if any)

Hb so kém theo
Attachments

T6 chire dang ky
Applicant:

Dai dién c6 thdm quyén cda nha dau tu nwdc ngoai ky tén, déng dau (néu cé)
Name, Signature and Seal (if any)}

of Authorized Signatory:
Chtrc danh

Title:

Ngay thwe hién

Execution Date:




CONG HOA XA HQI CHU NGHIA VIET NAM
Poc Lip - Ty Do - Hanh Phic

Ha Néi, ngay... thdng... ndm
GIAY UY QUYEN |
POWER OF ATTORNEY

L Bén Uy quyén/ Authoriser:
- Ho va tén (Name):
- Quéc tich (Nationality):
- S hd chiéu (Passport Number):
- Piachi lién lac (Current Address).
Bién thoai/ Fax (Telephone/Fax):
- Email:
1I. Bén nhin uy quyén/ Delegate: Cong ty TNHH Chimng khoén K§ Thuong,
- Dia chi céng ty / Current Address: TAng 10 + Tang 21, Toa nha Techcombank, 191 Ba
Triéu, Phudng Lé Pai Hanh, Quéin Hai Ba Tnung, Ha N§i
- Dién thoai/Fax/ Telephone/fax: +84-4-22201039/ Fax: +84-4-22201032
- Ngudi dai dién trude phép luit/ Legal representative: Ong Nguyén Xuan Minh — Chi
tich HDQT Céng ty Cb phin Chimg khodn K§ Thuong.

M.  Noi dung U§ quyén/ Content:

1. Ladai dién duy nhét ding ky ma s8 giao dich chirng khoan cho nha dau tr qua Trung
tam lwu ky chimg khoén Viét Nam. / To be the only representative fo apply for trading
code for the investor at VSD.

2. La dai dién thyc hién dang ky, luu ky va thanh ton bit trir chimg khodn cho nha du
tu qua Trung tAm Luu ky ching khodn Viét Nam./ To be the representative to register,

custody and settle securities for the investor at VSD.

Ching t6i xin cam két chiu trach nhi¢m hoin toin vé sy trung thwe, ddy dit va chinh xdc
ciia ndi dung Gifly uy quyén nay. Gidy uy quyén niy cé higu lwc ké tir ngay ky cho dén
khi c6 vin ban thay thé./ We hereby guarantee and take to the full responsibility of the sufficiency
and accuracy of this Power of Attorney. This Power of Attorney is valid since it is signed until it is

replaced.
Bén nhin uy quyén Ho tén va chir k§ ngudi uj quyén
Céng ty TNHH Chimg khodn K§ Thuong (Name and signature of the authoriser)

(ky v ddng diu)




TECHCOMBANK

THONG TIN VA YEU CAU CUA KHACH HANG

YEU CAU THANH TOAN TU DPONG
Kinh gui: Ngan hang TMCP K¢ Thwong Viét nam

Thong tin Ngudi yéu ciu:

..................................................................................................................................................
..............................................................................................................................................
.............................................

........................

N6i dung yéu cin:

Tén Nha cung fmg: Qu§ Péu tu Trai phiéu Techcom

86 tai khodn Nha cung trng: 90218569504

Tai Ngén hang TNHH MTV Standard Chartered Viét Nam Tinh/TP: Ha Néi

Loai/ma/sé héa don/hop déng yéu ciu thanh toan ty déng:

...............................................................

Nbi dung chuyén tién:
S6 tién thanh todn gl R 5 RN——————— L1 trén Bang ke thanh todn tw dong ctia Nha cung an g

Ngiy thanh ofn{®s Tl sonmsosennninmersmmmmmmaons O trén Bang ké thanh toan ty déng ciia Nha cung Ung
(*): Khdch hang chon mét trong hai 6 tich va gach chéo phdn khéng chon

Han miic thanh todn (néu co):

.................................................................................................

Hiéu Iuc thanh todn ké tir ngdy ..../...../..... dén mét trong cac thai diém sau (thy theo thoi diém nao dén trude):
(i) dén hét ngay covod e (1) xdy ra su kién néu tai Diém 4 Muc Xde nhén cia Nguwdi yéu clu; va (iii) xay
ra mdt trong céc sw ki€n néu tai Piéu 5 hoisic Didu 8 tai Muc Céc digu khodn sir dung djch vy thanh todn tu
ddng clia Yéu ciu nay.

Xdc nhén cia Ngudi yéu cdu:

L.

T6i/Chiing t6i, bing yéu ciu ndy, xdc nhan cho phép Techcombank tw déng trich tién tir tai khoan cia
T6i/Chting t6i ¢ thanh toén héa don/hop déng dich vu trén day.

Téi/Chiing t6i ddng ¥ uy quyén cho Nha cung irng thay mét tdi ndp yéu cau nay cho Techcombank v s& hoan
toan chju trich nhigm vé tinh chinh xdc, trung thyre clia céc ndi dung trén yéu ciu nay.

. T6i/Chiing t6i déng y cho phép Techcombank thuc hién kiém tra sb dur trén tai khodn trén cua Toi/Chung toi

va thye hién trich no tr ddng tai ngay yéu cu thanh to4n véi sé tidn thanh todn xéc dinh theo yéu cau nay va
theo phirong thirc dugc néu tai Hop dong lién két giffa Techcombank va Nha cung tmg. '

Néu ngay thanh toan ctia méot thing cu thé tring vao ngaythir by, chi nhat, nghi 1&, nghi Tét va ngdy nghi
theo quy dinh cia Techcombank, thi ngay thanh todn s& dugc tw dong chuyén thanh ngdy lam vige lién trude
dé. '

Trong trudng hop vao ngay thanh todn ctia mot thang cu thé, tai khoan ciia T6i/Chiing tdi khong c6 di s dur
cin thiét d& chuyén cho Nha cung {mg v chi tra céc khodn phi (néu c6), T6i/Chiing t&i ddng ¥ cho phép
Techcombank thuc hign kiém tra sé du trén tai khoan trén ctia T6i/Chiang t6i va thyc hién teich ng tw dong tai
ngay ké 1iép cia ngay thanh toan.

T6i/Chiing tdi x4c nhan ddng ¥ vige ty dong chim dit hieu luc cia yéu ciu ndy trong trudng hop Hop ddng
lién két giita Nha cung g va Techcombank hét higu lyc. ' _
T6i/Ching t6i cam doan nhimng thong tin cung cp & yéu cau nay la ding su thit va hodn toan chiu trach
nhiém vé& céc thdng tin d cung cép.

T61/Ching t6i ddng ¥ tra phi dich vu theo quy dinh hién hanh cia Techcombank theo timg thoi ky va theo
thoa thudn gifta Techcombank va Nha cung Umg tai Hop dbng lién két.

T61/Ching t3i x4c nhan d8 doc, hiéu rd va ddng v véi Céc didu khoan st dung dich vu thanh toan tu déng
dinh kém yéu ciu nay. :

Mi higu: MB02-QT-TTTN/04 Ngay hiéu lyc: 01/08/2013 Lan ban hanh: 02 1




CAC PIEU KHOAN SU DUNG DICH VU THANH TOAN TUDPONG -
1. Gidi thich thuit ngiv
1.1.Dich vu thanh todn fir déng (Dich vu TTTD): 12 vide ngan hang ty dong trich mdt khoan tién nhét dinh tir tai

khoan ctia khich hang dé thanh todn héa don/hop ddng sir dung dich vu cho Nha cung (g theo ty quyén cua
khach hang tai Yéu ciu TTTD.

1.2.Ngén hang: 1a Ngin hang K§ Thuong Viét Nam (Techcombank).

1.3 Khach hang: 12 ¢4 nhan/td chirc ding ky str dung dich vu TTTD tai Ngan hang thong qua viéc x4c tp va ky
Yéu cdu TTTD nay

1.4 Nha cung img;: 12 t6 chirc ky hop ddng lién két voi Techcombank va 13 Nha cung Ung hang hda/dich vu cho
Khéch hang.

2. Quy dinh chung

2.1.Khi ding ky dich vu ndy, Khach hang khéng thanh toén cho Nha cung ng bing c4c bét ky hinh thtc thanh
todn nao khac.

2.2.Trong truémg hop Khach hang thanh todn trung/thua tién cho cling mot héa don, Khéch hang ¢6 trach nhiém
lién hé Nha cung fmg d& nhan lai khoén tidn thanh toAn chénh l¢ch.

2.3 Khach hang s& nhin héa don/phiéu thu dich vu tir Nha cung imng.

3. Viéc TTTD duge 4p dung ké tir sau thdi didm ding ky dich vu TTTD va duge Ngén hang va Nha cung Gng
chép nhan.

4. Khach hang cam két duy tri s6 du tai khoan di dé thye hi¢n thanh todn céc khoan thanh todn va chi trd cac
khoin phi (néu c6) theo dich vu TTTD d3 duge chap nhén boi Ngan hang va Nha cung tmg.

5. Trong tru'ong hop vao ngay TTTD vi ngiy ké tiép cta ngay TTTD, tai khodn cua Khach hang khéng ¢é du
s6 dur cin thiét dé chuyén cho Nha cung ng va chi tra cdc khoan phi (néu co), Ngén hang s& khéng thuc hién
dich vu TTTD trong ngay dé va khong can thong béo véi Khach hang, ddng thoi Khich hang ddng ¥ mién
trich cho Ngan hang déi véi cdc ton thét xay ra cho Khéch hang phét sinh tir viéc khéng thuc hién thanh toan
ding han vm Nha cung tmg. Trong trudng hop nay, Ngén hing s& chim dut viée thue hién dich vu TTTD -
theo Yéu céu nay.

6. Ngan hang s& khong chiu trdch nhiém hay chi tra cho Khach hang bao gom nhung khong gidi han trong bt
clr mit maét, thiét hai cling nhur céce chi phi ¢6 lién quan, trye tiép hay gian tiép gy ra boi Khach hang hay Nha
cung tmg hofc gy ra boi cic giao dich TTTD thanh cong hay khéng thinh cdng theo yéu cau ctia Nha cun g
g hofic gy ra bdi viée ghi ng nhim trén tai khodn ctia Khéch hang do viéc Ngén hang nhin théng tin sai
I¢ch, khong chinh xéc tir Nha cung (mg.

7. Nham muc dich thuc hién dich vy TTTD, Khich hang ddng ¥ tiy quyén cho Ngén hang diurge thon g béo théng
tin s6 tai khoén ctia minh cho Nha cung {mg va mién truy ciru trdch nhiém cila Ngén hang vé viée thong béo
nay.

8. Viéc chim ditt sir dung dich vu TTTD s& c6 hiéu lyc ngay khi Ngén hang nhén duoc théng béo bémg van ban
cia Khéch hang hodc clia Nha cung {mg hofc cdc bén ¢6 lién quan dén Khach han g (1a ¢4 nhén, t3 chic ¢6
lién quan dén hoc thira huong quyén va nghia vu cia Khach hang trong trudng hop Khéch hang tir vong, b
tuyén b mat/han ché néng lyc hanh vi dan su, bi tuyén bb mét tich hoiic chét, giai thé, phé san hodic mét kha
néng thanh toan).

9. Khéach hang ddng ¥ va mién trich cho Ngan hdng mgi trich nhiém lién quan &n viée thanh toan dich vu,
nhdm 1An, sai s6t trong thanh toén dich vu vdéi Nha cung g phét sinh khéng do 13i cia Ngin hang.

10. Ngan hé.ng chi thyc hién giao dich ddi vdi vin ban, tai lidu va c4c loai giao dich phit hop vdi c4c ndi dung cla
Yéu chu nay. Trudng hop céc vin ban, tii ligu ma Ngén hang nhén duge tir Nha cung tng va/hoic Khach
hang khong todn ven hoic khéng ddy di ndi dung hodc khong phi hop hozic ¢ d4u higu nghi n g0, Ngén hang
6 quyén tir chdi thuc hién dich vu.

M4 higu: MB02-QT-TTTN/04 Ngay hig¢u Iuc: 01/08/2013 Lan ban hanh: 02 3!




11. Khi nhén duge Yéu ciu TTTD cta Bén thanh toan Ngén hang chi kiém tra sy pht hop trén bé mit clia tai
liéu ndy ma khong chiu bat ky trach nhiém ndo vé tinh chan thue, gia mao hay hiéu lyc phap Iy clia cdc tai
heu d6. Céc bén ddng ¥ ring Ngin hang c6 thé thuc hién cung cp dich vu theo céc tai liéu néu trén ma khong
can yéu cdu hoic doi bing chimg hay chimg minh ndo vé tinh xéc thye ca céc tai ligu dé.

12. Ngan hang khong chiu tréch nhiém vé moi thiét hai va/hodc tranh chdp (ké ca thiét hai vi/hoic tranh chép xay
ra voi Bén thit ba (néu c¢6) lién quan dén viée Ngin hang thyc hién giao dich theo ndi dung céc chimg tu, tai

1i¢u, vin ban hop 18 duoc g tir nguon thong tin d& ding ky. Nha cung tmg va/hodc Bén thanh toan phai chiu
trch nhiém ddi véi céc tranh chép, khiéu nai phat sinh.

........... » BEAY ......... thang ..... ndm.......
NGUOI YEU CAU (Ky, ghi r8 ho tén va déng ddu)

PHAN DANH CHO NGAN HANG .+ .. ...

Ngén hang TMCP K§ thuong Viét Nam — ‘ B B
PO o 900 s smmmnnsmssmn

3 : v B e o GIAO DICH VIEN KIEM SOAT VIEN
Dong y cung cdp dich vu theo yéu ciu trén ké ~
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TECHCOMBANK

*

YEU CAU THANH TOAN TU DONG
Kinh giri: Ngan hang TMCP K§ Thwong Viét nam

THONG TIN VA YEU CAU CUA KHACH HANG
Théng tin Ngm‘)’i yéu ciu:
Tén ¢4 nhan/td chirc:

..................................................................................................................................................

1B SL IS T — S
SOCMND ... ngay cip.. TPl CARE wvs vuscospsns s s S5555% 9 innsmsmbamnnmsnns
S8 131 KHOAN:....veive e So dlen 20T & R SO FaXuuuuuviievoriern .
N¢i dung yéu ciu:
Tén Nha cung tmg: Quy Péu tir C8 phiu Techcom

~ S6 tai khoan Nha cung émg: 90218568704
Tai Ngn hang TNHH MTV Standard Chartered Viét Nam Tinh/TP: Ha Ngi
Loai/m#/sé héa don/hop ddng yéu cdu thanh todn 116 /a0 10 AP S S
N6i dung chuyén tién:
S6 tidn thanh todn (*): Tl ...ovveveveeiseereeeeeeee U trén Bang keé thanh toan ty déng ctia Nha cung img
Ngay thanh todn (*): O ..oveeniiiiiiiienn L1 trén Bang ké thanh todn ty dong ciia Nha cung g

(*): Khdch hang chon mgt trong hai 6 tich va gach chéo phén khing chon

Han mitrc thanh toan (neu o O
Hiéu luc thanh toan ké tLr ngay ..../..../..... dén mjt trong céc thdi diém sau (thy theo thoi diém nao dén trude):
(i) dén hét ngay ...../... 5 (i1) xay ra sir kién néu tai Diém 4 Muc Xdc nhin ciia Nguwdi yéu cau; va (iii) XAy

ra mot trong cac su klen néu tai Diéu 5 hoic Didu 8 tai Myc Céc difu khodn sir dung dich vy thanh todn ty
dong clia Yéu cdu nay.

Xédc nhin caa Ngm‘ri yéu clu:

1. Téi/Ching t6i, bang yéu cAu ndy, x4c nhén cho phép Techcombank tu déng trich tién tir tai khoan cla
T6i/Chting toi dé thanh todn hoa don/hgp ddng dich vu trén day.

2. Téi/Chiing i dbng ¥ uy quyén cho Nha cung tmg thay mét t3i ndp yéu ciu nay cho Techcombank va s& hoan
toan chiu trdch nhiém vé tinh chinh xé4c, trung thure cua cic noi dung trén yéu cau nay.

3. T6i/Ching t8i ddng ¥ cho phép Techcombank thire hién kiém tra s dur trén tai khoén trén ctia Tou’Chun g toi
va thye hién trich ng tr ddng tai ngay yeu cdu thanh todn v6i sb tidn thanh tosn x4c dinh theo yéu cdu nay va
theo phwong thire duge néu tai Hop dong lién két gitta Techcombank va Nha cung ung.

Néu ngiy thanh toén ctia mot théng cu thé tring véo ngdy thir bay, chi nhét, nghi 1€, nghi Tét va ngay nghi
theo quy dinh ctia Techcombank, thi ngdy thanh todn s& duge tw déng chuyén thanh ngdy 1am viéc lién truédce
do.

Trong tru‘ong hop vao ngay thanh todn ciia mét thang cu thé, tai khoan ciia T61/Chung t6i khong c6 du sb du
cn thiét d& chuyén cho Nha cung g va chi trd cdc khoan phi (néu cé), T6i/Chting 61 ddng y cho phép
Techcombank thuc hién kidm tra sb du trén tai khoén trén ciia T61/Chiing t6i va thyc hién trich ng ty dong tai
ngay ké tiép ciia ngay thanh todn.

4, Tox/Chung t6i x4c nhin ddng ¥ viée tur @dng chédm dirt hidu lyc cia yéu ciu nay trong trudmg hop Hop dong
lién két gifta Nha cung tmg va Techcombank hét h1eu lue.,

5. Tm/Chung 81 cam doan nhimg thong tin cung cip & yéu cdu nay 1a ding su thit va hoan toan chju trach
nhiém v& cic thong tin d3 cung cAp.

6. Tol/Ching toi ddng ¥ tra phi dich vu theo quy dinh hién hanh cia Techcombank theo timg thoi ky va theo
thda thuén gifta Techcombank va Nha cung ung tai Hop ddng lién két.

7. To6i/Chung téi xac nhén di doc, hiéu 3 va ddng ¥ v6i Céc didu khoan str dung dich vu thanh todn ty dong
dinh kém y8u cdu nay.

M4 higu: MB02-QT-TTTN/04 Ngay higu lyc: 01/08/2013 Lan ban hanh: 02 |




CAC PIEU KHOAN SU DUNG DICH VU THANH TOAN TU DPONG

1. Giai thich thuit ngi¥

1.1.Dich vy thanh todn tyr dong (Dich vu TTTD): 1 vide ngén hang ti dong trich mot khoan tién nhét dinh tu tai
khodn cta khach hang dé thanh to4n hoa don/hop ddng st dung dich vu cho Nha cung (ng theo ty quyén ca
khich hang tai Yéu ciu TTTD.

1.2.Ngén hang: 1a Ngn hang K§ Thuong Viét Nam (Techcombank).

1.3.Khéch hang 14 c& nhan/td chirc dang ky sir dung dich vy TTTD taj Ngan hang théng qua viée x4c 14p va ky
Yéu cdu TTTD nay

1.4 Nha cung tng: 13 td chirc ky hop ddng lién két v6i Techcombank va 14 Nha cung Ung hang hda/dich vu cho
Khach hang.

2. Quy dinh chung

2.1 Khi ding ky dich vu nay, Khéch hang khéng thanh todn cho Nha cung tmg bang céc bit ky hinh thirc thanh
todn ndo khac.

2.2.Trong trudng hop Khéch hang thanh todn trung/thura tién cho cling mdt héa don, Khach hang cé trach nhiém
lién hé Nha cung Umg & nhén lai khoan tién thanh to4n chénh 1&ch,

2.3 Khich hang s& nhén héa don/phiéu thu dich vu tr Nha cung img.

3. Viée TTTD duge 4p dung ké tir sau thoi diém déng ky dich vu TTTD va duge Ngén hang vi Nha cung ung
chép nhan.

4. Khéch bang cam két duy tri s& du tai khoan du dé thyc hign thanh toén cdc khoan thanh toan va chi tra cic
khoén phi (néu ¢6) theo dich vu TTTD da duoc chap nhén boi Ngin hang va Nha cung ting,

5. Trong truong hop vao ngay TTTP va ngay ké tiép ciia ngay TTTD, tai khodn ctia Khich hang khéng c6 du
sb dir cin thiét dé chuyén cho Nha cung ung v chi trd cac khodn phi (néu ¢6), Ngan hang sé& khong thuc hién
dich vu TTTD trong ngay dé va khong can théng bio véi Khéch hang, ddng thoi Khéch hang déng y mién
trach cho Ngan hang ddi véi cac tdn thét xay ra cho Khach hang phit sinh tir viéc khong thuc hién thanh toan
dung han véi Nha cung tng. Trong trudng hop nay, Ngén hang s& chdm diit viéc thue hién dich vu TTTD
theo Yéu ciu nay.

6. Ngan hang s& khong chju tréch nhiém hay chi tra cho Khach hang bao gom nhung khdng gi6i han trong bat
¢t mét mat, thiét hai cling nhu céc chi phi ¢4 lién quan, truc tiép hay gi4n tiép gy ra boi Khach héng hay Nha
cung tng hodc gy ra boi cée giao dich TTTD thanh céng hay khong thanh cong theo yéu cu cia Nha cung
{mg hoZc gy ra boi viée ghi ng nhdm trén tai khoan ciia Khach hang do viéc Ngan hang nhan théng tin sai
1&ch, khéng chinh x4c tir Nha cung tmg.

7. Nham muc dich thue hién dich vu TTTD, Khéch hang ddng ¥ iy quyén cho Ngén hang dugc thong béo théng
tin s6 tai khoan ctia minh cho Nha cung ng va mién truy ctru trach nhiém clia Ngén hang vé viée thong bao
nay.

8. Viéc chdm ditt sir dung dich vy TTTD s8 ¢6 hiéu lue ngay khi Ngan hang nhéan duge thong bao bang vén bén

~ cua Khich hang hodic ctia Nha cung g hodic cdc bén c6 lién quan dén Khéch hang (13 c4 nhan, t chirc c6
lién quan dén hoic thira huéng quyén va nghta vu clia Khich hang trong tredng hop Khéach hang tir vong, bi
tuyén bé mit/han ché nang lyc hanh vi dén sy, bi tuyén bd mét tich hodc chét, giai thé, phé san holc mét kha
ning thanh todn).

9. Khich hang ddng ¥ va mién trich cho Ngéin hang moi trich nhiém lién quan dén vigc thanh todn dich vy,
nham 1An, sai s6t trong thanh todn dich vu véi Nha cung img phat sinh khéng do 181 ctia Ngén hang.

10. Ngén hang chi thurc hién giao dich dbi véi van ban, tai lidu va cac loai giao djch phit hop véi céc ndi dung cia
Yéu ciu nay. Trudng hop céc vin ban, tai liéu ma Ngan hang nhén duoge tir Nha cung Ung va’/hodc Khach
hang khong todn ven hoiic khéng ddy du ndi dung hosc khong phit hgp hogic ¢ ddu hidu nghi ngd, Ngén hang
¢6 quyén tir chdi thue hién dich vu.
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11. Khi nhén dugc Yéu cu TTTP cia Bén thanh toan Ngin hang chi kiém tra sw phi hop trén bé mat ciia tai
liéu nay ma khéng chiu bat ky trach nhiém nao vé tinh chén thuc gid mao hay hiéu luc phép ly coa cac tai
heu dé. Cac bén dbng ¥ ring Ngan hang c6 thé thyc hién cung cp dich vu theo c4c tai li€u néu trén ma khéng
cAn yéu clu hojc doi bing chimg hay chimg minh ndo v& tinh x4c thuce cta céc tai ligu do.

12. Ngén hang khong chiu trach nhiém v& moi thiét hai vivhoiic tranh chép (ké ca thiét hai vihoic tranh chip xay
ra v6i Bén thir ba néu c6) lign quan den vi€e Ngfin hang thye hién giao dich theo ngi dung cac chiing ti, taj

ligu, vin ban hop 18 duge giri tir ngudn thdng tin dd ding ky. Nha cung ting va/hodc Bén thanh todn phai chiu
trdch nhiém ddi véi c4e tranh chép, khiéu nai phat sinh.

........... » BEAY ........ thdng ... ndm.......
NGUOI YRU CAU (K3, ghi r5 ho tén va dong déw)

PHAN DANH CHO NGAN HANG -+~ s

S T By Vi oy i

“ 1 S . GIAO DICH VIEN KIEM SOAT VIEN
Béng y cung cap dich vu theo yéu cdu trén ké _

M4 higu: MBO02-QT-TTTN/04 Ngay hiéu lre: 01/08/2013 Lan ban hanh: 02 8




Mau 33
CONG HOA XA HQI CHU NGHIA VIET NAM
Doc ldp — Ty do — Hanh phiic

GIAY PE NGHI PHONG TOA CHUNG CHI QUY MG TU NGUYEN

Kinh giri: Trung tim Lwu ky Chirng khoan Viét Nam

- T61/Ching t6i 1a:

*D6i v6i cd nhén

S6 CMND (NDT trong nudc) Ngay cép: Noi cép:

/M3 sb giao dich chimg khodn (NDT nuéc ngoai):

Dia chi:

Quéc tich:

¥Doi véi 16 chire : :

Sé DKSH (NDT trong nudc) Ngay cép: Noi cép:

/M4 s6 giao dich chimg khodn (NPT nuée ngoai):

Pia chi:

Ngudi dai dign theo phap luft hodc duoc Gy quyén:

Chire vu:

- S tai khoan giao dich CCQ mé :

- DLPP nha diu tu ding ky mé tai khodn: |
Pé nghi Trung tam Luu ky Chimg khoan Viét Nam (VSD) thuc hign phong tda s lugng chimg
chi qu¥ mé& hién T81/Chiing 161 dang s& hitu nhw sau:

Stt | Mi chirng chi quy Loai chirng chi quy S6 lrgng Ghi cha

T61/Chiing t6i cam két ;

- 86 chimng chi qu¥ d& nghi phong tda hoan toan thude quyén s& hitu va sir dung hop
phép cia T6L/Ching 161 va dang & trang thai duge tw do chuyén nhuong

- Khong thyc hién viéc mua ban, chuyén nhuong s6 ching chi quy trén trong thai gian
1am hd so d& nghi phong téa tir nguyén véi VSD va trong subt qua trinh thurc hién phong tda.

- Viée dé nghi phong tda sb chimg chi quy trén clia T61/Ching t6i duoc thure hién trén
tinh thin hoan toan tw nguyén, khong bi lira déi, ¢ép budc va T61/Ching t6i chiu hoan toan trach
nhiém vé& d& nghi nay va tu gidi quyét néu c6 phat sinh tranh chip.

- Viée d& nghi giai toa s chimg chi quf trén chi duge thire hién khi ¢é van bin yéu ciu
c6 chit ky cta chinh T61/Ching t6i va Bén lién quan (néu c6) dudi day:

TN ¢4 NhANG CHICI. ...ttt et ee e
$6 CMND/PKKD.................. Neay cipt....iieereeeenn.. Noi cép
Dia chi thudng tri/tru sd chinh: ..o
Ngudi dai dién theo phap ludt hode duwoc y quyEni.........coeveeevereinnl,
TN oo s R 55 A B o em i RS T
Kinh dé nghi Trung tm Luu ky Chimg khoan Viét Nam xem xét, xir Iy.
.vey BEAY.....thang....ndm.......
Bén lién quan (néu cf) Ngudi dé nghj phong ta
(K%, ghi ¥d ho tén, con diu) (Ky, ghi ¥8 ho tén, con diu)

Xic nhin ciia DLPP bén d2 nghi phong tda mé tai khoan
(Ky, ghi ré ho tén, con déu)




Mau 34
CONG HOA XA HQI CHU NGHTA VIET NAM
Dgc ldp — Tw do — Hanh phiic

THOA THUAN
VE VIEC PHONG TOA CHUNG CHI QUY MO TU NGUYEN
8é:  /TTPT-VSD

- Cén ctr Luét Chung khodn ctia nuéc CHXHVN Viét Nam nim 2006 va Luat
sira ddi bd sung mot sé didu Luét Ching khoén nam 2010;

- Cén ctr B ludt dén su nude CHXHCN Viét Nam ndm 2005;

- Cin ctr Quyét dinh s6 171/2008/QD- -TTg ngay 18 thang 12 nam 2008 cua
Thu tudng Chinh phu v& vide thanh 18p Trung tAm Luu ky Chimg khoén Viét Nam;

- C#n ctr Quyét dinh s6 2880/QD-BTC ngdy 22 thang 11 ndm 2013 cta B
trudng B Tai chinh v& viée ban hanh Didu 18 t5 chirc va hoat ddng cua Trung tAm
Luu ky Chirng khoan Viét Nam;

- Cén cir Théng fir 183/2011/TT-BTC ngay 16 thang 12 nim 2011 cia B
trudng B6 Tai chinh huéng dan v& viéc thanh lap va quan ly Qu§ m;

- Cén ctr h()’p ddng Pai ly chuyen nhugng gitta Trung tdm Luu ky Chimg
khoén Viét Nam va Cong ty ch phan Quén ly Quy ..

- Theo yéu ciu clia nha diu tu théng qua DPai Iy phan phdi va kha ning cung
cép dich vu ctia Trung tdm Luu ky Chimg khodn Viét Nam

Chung t6i gom:

I. Bén cung cép dich va (Bén A): Trung tim Lwu ky Chitng khosdn Viét Nam
Dia chi :15 Poan Trén Nghiép, Quén Hai Ba Trung, Ha Noi
Nguodidaidién :................

Chutc vu : Phé Téng Giam déc
II. Bén sit dung dich vy (Bén B):
Bia chi
S6 CMND/PKXKD: Ngay cip Noi cip
Nguoi dai dién theo phép luit hodc duge iy quyén:
Chtrc v

L DLPP noi Bén sit dung dich vy diing kj mé tai khoan (Bén C):
Dia chi:

S PKKD:
Nguoi dai dién:
Chire vu:




Sau khi théa thuén, Ba bén cing théng nhit ky két Thoa thuin vé viée
phong toa chirng khoan tw nguyén nhw sau:
1. Bén A s& cung cép dich vu phong toa/gidi téa chitg chi quy tw nguyén theo

d& nghi bing vin ban cta Bén B déi voi sb luong chimg chi quy mé& thude s& hitu
cua Bén B nhu sau:

STT | M4 ching chi quy Loai chitng chi quy S6 lwgng Ghi chid

2. Bén B s& trd cho Bén A mét khoan tién dich vu phong tdéa tu nguyén la
et gl smensin il <tnns VNB(Bangchu ................................................. )

(S6 tién nay chua bao gom Thué gid tri gia tang)

3. Bén C s thuc hién céc cong viée sau:

- Hudng dan Bén B ldp hd so phong tda/giai tda chiimg chi qu theo mau cia
Bén A v hoan tit hd so giri 1én Bén A

- Thay mit Bén B nép tién dich vu cho Bén A

4. Ba bén cam két thue hién dung cac quy dinh trong Thoa thuén nay va céc
quy dinh phéap ludt ¢6 lién quan;

5. Thoa thuén nay c6 higu lyc k& tir ngdy Bén A ¢4 van ban x4c nhan phong tda
chimg chi quy ctia Bén B va tu dong hét hiéu Juc khi Bén A giai toa todn bd ching
chi quy dd phong téa theo & nghi ctia Bén B.

6. Thoa thuén nay gbm 02 (hai) trang dwoc lap lam 03 ban, c6 gi4 tri phép Iy

nhu nhau, m&i bén gift 01 ban.
....... , ngay ... thang ... nam 201....

DAIDIEN BEN A DAIDIEN BEN B DAI DIEN BEN C
(chit ky, ho tén, dong dau) (chiz ky, ho tén, déng dau) (chit ky, hp tén, dong dau)




Miu 35
CONG HOA XA HQI CHU NGHIA VIET NAM

Poc Iip — Tw do — Hanh phic

GIAY DE NGHI GIAI TOA CHUNG CHI QUY MO

Kinh giti: Trung tim Luu ky Chirng khoan Viét Nam

- T61/Chuting téi 14:

*Doi v&i cd nhdn

S6 CMND (NDT trong nudc)/Ma Ngay cAp: Noi cip:
s6 giao dich ching khoan (NDT

nuoc ngoai):

Dia chi:

Qudc tich:

*Do1 v6i 16 chike

S6 PKSH (NDT trong nudc) Ngay cép: Noi cép:
/M 86 giao dich chimg khodn (NDT nudc ngoai):

Dia chi:

Nguoi dai dién theo phép luat hodic duge Gy quyén:

Chtre vu: ‘

- 86 tai khoén giao dich CCQ mé:

- PLPP nha diu tu dang ky ma tai khoan:

Ngay.... T6{/Ching toi da giri Gidy d& nghi phong téa chimg chi quy mé
tu nguyén Ién VSD, nay T6i/Chiing t6i giri vin ban nay d& nghi Trung tdm Luu ky
Chimg khodn Viét Nam (VSD) thuce hién giai toa sd lugng chimg chi quy mé da aé
nghi phong tda tai Gidy d& nghi néu trén, cu thé nhu sau:

STT | Ma chitng chi quy Loai chirng chi quy S6 hrong Ghi chit

Kinh d€ nghj Trung tdm Luru ky Chting khodn Viét Nam xem xét, xir 1y,

. mny ngz‘xy.....t‘héng.....nim .......
Xae nhén dong y cia Ngudi dé nghi gidi téa
Bén lién quan (néu c6) (K, ghi ¥8 ho tén, con dau)

(Ky, ghi vd ho tén, con ddu)

X4c nhdn ciia DLPP bén dé nghi gidi toa m& tai khoa
(Ky, ghi rd ho tén, con diu) '




Méu 25

CONG HOA XA HOI CHU NGHIA VIET NAM
Déc lap- Ty do- Hanh phie

Kinh giri: - Trung tdm Lwu ky Chirng kho4dn Viét Nam
| - Tén Pai Iy phin phoi

Can et vao ....
Bén chuyén quyén s& hitu:
Sl (55 77- <1 F .
~ SEPKSH: v, dOueeereeerenn, cap ngay.....
S L L ——
— Quoc 1 (o .
— 86 tai khoan giao dicht......ooeceeee.
~ Noi md tai Khoan:....c..covervnrercenansens

bé nghi Trung tdm Luu ky Chung khodn Viét Nam (VSD) thue hién

chuyen quyén s& hitu chirmg khodn cia t6i/ céng ty cho 6ng/ba/cong ty theo céc
ndi dung sau:

Bén nhin chuyén quyén s¢ hiru:
— Ho A2 RTINSO

- Quoc tICh e
— $6 tai khoan giao dicht.....cc.ceeveennenn.
— Noimd tai khodn: ..cveveveivnivrnne
S6 Iwgng chitng khoin chuyén quyén sé hiru:

STT M43 chitng | Meénh gia | Loai chitng

chut L el S6 lugng Ghi chi
chi quy . chi quy

Ly do dé nghi chuyén quyén sé hivu:

Ching t6i cam ket thong tin trén déy 1& trung thue, chinh xéc va viéc
chuyén quyen sO hitu nay dugce thyc hién theo ding cac'quy dinh cta phép luat
lién quan va chiu hodn toan trich nhiém v8 viéc d& nghi chuyén quyén nay

., ngay ... thang ... nam....
Bén nhén chuyén quyén,s()' hitu Bén chuyén quyén s&’hﬁ'u
(Chir ky, ho tén, con dau) (Chit kY, ho tén, con dau)

! Logi chieng chi quy: (1) Tu do chuyén nhwrong
(2) Chuyén nhuong ¢6 didu kign (han ché chuyén nhugng)

- L

R



Maéu 26

CONG HOA XA HQI CHU NGHIA VIET NAM
Doe ldp- Tw do- Hanh phiic

Kinh giri: Trung tim Luwu ky Chirng khoan Viét Nam

Cin cr vao Di chice/ Vin ban théa thuéin phéin chia di sin.....

Bén nhan thira ké:

— Hovaten ..o,
— SEPKSH: v
— Diachii e
— Quoc LR L) s U
— S tai khodn giao dich:.............
— Noi mé tai khoan:.........coneeee..

nnnnnn

Be nghi Trung tdm Luu ky Ching khoin Viét Nam (VSD) thuc hién chuyén
quyén s& hira chimg khodn thudce s& hitu cia Ong/Ba sau day sang s& hitu cua

t6i/ching t61 nhu sau:
Bén dé lai thira ké:

= Ho v BN oo
S 3 0) 0] 5
I 2 o R
— Quoc 1115 P ——
— Sb tai khoan giao dich:.............
— Noimd tai khoan:....ooeveenneeen

.......

— 86 luong chitng chi quy d& lai thira ké:

Mai chirng | Mgnh gia

STT chi quy

Loai Chitng
chi quy

S6 lwgng Ghi chii

T61/Chiing t6i cam két vide dé nghi chuyén quyén s& hitu chimg khoén do
thira k& néu trén 13 trung thuc, chinh x4c, hop phdp va chiu hoan toan trach

nhiém néu c¢é phét sinh tranh chép.

., Ngay ... thdng .... ndm....

Bén nhén thira ké
(Chit ky, ho tén, con ddu)




